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Full Apprenticeships from NCFE

2011 -12

Sector Framework Availability Qualifications which make up the framework
Business, Intermediate (L2) CBQ - Level 2 NVQ Certificate in Business and Administration 501/0150/X.
Administration and Apprenticeship Available now Tribal and Vision2Learn materials available.

Law Business and KBQ - Level 2 Certificate in Principles of Business and Administration 501/1224/7
Administration ERR - Included as part of the KBQ. PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L2) ICT (L1)
Business, Intermediate (L2) CBQ - Level 2 NVQ Certificate in Customer Service 501/0263/1.
Administration and Apprenticeship Also includes the NCFE Qualification Support Pack. Tribal materials also available.
Law Customer Service Available now KBQ - Level 2 Certificate in Customer Service Knowledge 600/1772/7 (on LAD but awaiting funding
allocation). Learning at Work and Tribal Materials also available.
ERR - Delivered through the Sector Skills Council workbook
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)
Business, Intermediate (L2) CBQ - Level 2 NVQ Certificate in Team Leading 501/0935/2.
Administration and Apprenticeship Team Also includes the NCFE Qualification Support Pack.
Law Leading Available now KBQ - Level 2 Certificate in Team Leading Knowledge 600/2029/5
ERR - Delivered through the Sector Skills Council workbook
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (L1)
Business, Intermediate (L2) CBQ - Level 2 NVQ Certificate in Contact Centre Operations 600/1257/2
Administration and Apprenticeship Available now KBQ - Level 2 Certificate in Contact Centre Operations 600/1292/4.
Law Contact Centre Operations ERR - Included as part of the KBQ. PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)
Business, Advanced (L3) CBQ - Level 3 Diploma in Business and Administration 501/0464/0.
Administration and Apprenticeship Available now Also includes the NCFE Qualification Support Pack.
Law Business and KBQ - Level 3 Certificate in Principles of Business and Administration 501/1233/8.
Administration Learning at Work materials also available.
ERR - Included as part of the KBQ. PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (L2)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of

this document.

View our full online Apprenticeship directory here. = -

Web: www.ncfe.org.uk - -
Page 1 of 12 >

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes.
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Sector

Framework

Availability

Qualifications which make up the framework

Business,
Administration and
Law

Advanced (L3)
Apprenticeship
Contact Centre Operations

Available now

CBQ - Level 3 NVQ Diploma in Contact Centre Operations 600/1255/9.

Also includes the NCFE Qualification Support Pack.

KBQ - Level 3 Certificate in Contact Centre Operations 600/1251/1
ERR - Included as part of the KBQ. PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

Business,
Administration and
Law

Advanced (L3)
Apprenticeship in
Management

Available now

CBQ - Level 3 NVQ Certificate in Management 501/0994/7.

Also includes the NCFE Qualification Support Pack.

KBQ - Level 3 Certificate in Management 600/2145/7

ERR - Delivered through the Sector Skills Council workbook
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (L2)

Business, Advanced (L3) CBQ - NCFE Level 3 NVQ Diploma in Customer Service 501/0231/X.
Administration and Apprenticeship in Tribal materials also available
Law Customer Service Available now KBQ - Level 3 Certificate in Principles of Customer Service 600/2922/5.

Tribal materials also available.

ERR - Delivered through the Sector Skills Council workbook

PLTS - See footnote*

Functional Skills — Maths (L2) English (L2), ICT (Not required)

CBQ - Level 2 Certificate in Supporting Teaching and Learning in Schools - 501/0418/4.
Also includes the NCFE Qualification Support Pack.

KBQ - not required as covered within CBQ

ERR - Delivered through the Sector Skills Council workbook

PLTS- See footnote*

Functional Skills/Key Skills - Maths (L1) English (L2) ICT (L1)

CBQ - Level 3 Diploma in Specialist Support for Teaching and Learning in Schools - 501/0813/X.
Also includes the NCFE Qualification Support Pack.

KBQ - not required as covered within CBQ

ERR - Delivered through the Sector Skills Council workbook

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L2) ICT (L2)

Education and
Training

Intermediate (L2)
Apprenticeship Supporting
Teaching and Learning in
Schools

Available now

Education and
Training

Advanced (L3)
Apprenticeship
Supporting Teaching and
Learning in Schools

Available now

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of
this document.

View our full online Apprenticeship directory here =

Web: www.ncfe.org.uk - -
Page 2 of 12 =

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes.
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Sector Framework Availability Qualifications which make up the framework
Leisure, Travel and Intermediate (L2) CBQ - Level 2 NVQ Certificate in Activity Leadership 600/0413/7
Tourism Apprenticeship KBQ - Level 2 Certificate in Outdoor Activity Leadership 600/0414/9.
Activity Leadership Available now Also includes the NCFE Qualification Support Pack.
(Outdoors pathway) ERR - Level 2 Award in Employment Awareness in Active Leisure and Learning 501/1810/9.

Also includes the NCFE e-workbook
PLTS - See footnote* Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure, Travel and Intermediate (L2) CBQ - Level 2 NVQ Certificate in Activity Leadership 600/0413/7

Tourism Apprenticeship KBQ - Level 2 Certificate in Fitness Instructing 500/8513/X.
Activity Leadership Also includes the NCFE Qualification Support Pack.
(Exercise and Fitness Available now ERR - Level 2 Award in Employment Awareness in Active Leisure and Learning 501/1810/9.
pathway) Also includes the NCFE e-workbook

PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure, Travel and Intermediate (L2) CBQ - Level 2 NVQ Certificate in Activity Leadership 600/0413/7

Tourism Apprenticeship KBQ - Level 2 Certificate in the Principles and Preparations for Coaching Sport 501/1151/6.
Activity Leadership Available now Also includes the NCFE Qualification Support Pack.
(Leadership pathway) ERR - Level 2 Award in Employment Awareness in Active Leisure and Learning 501/1810/9.

Also includes the NCFE e-workbook
PLTS - See footnote* Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure, Travel and Intermediate (L2) CBQ - Level 2 NVQ Certificate in Spectator Safety 600/1333/3.
Tourism Apprenticeship in Also includes the NCFE Qualification Support Pack.
Spectator Safety Available now KBQ - not required as covered by CBQ.

ERR - Level 2 Award in Employment Awareness in Active Leisure and Learning 501/1810/9.
Also includes the NCFE e-workbook.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required).

Leisure, Travel and Intermediate (L2) CBQ - Level 2 NVQ Diploma in Instructing Exercise and Fitness 501/1996/5
Tourism Apprenticeship KBQ - Level 2 Certificate in Fitness Instructing 500/8513/X.
Instructing Exercise and Available now Also includes the NCFE Qualification Support Pack.
Fitness ERR - Level 2 Award in Employment Awareness in Active Leisure and Learning 501/1810/9.

Also includes the NCFE e-workbook.
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at theendof ~  _cw==="""" """ """ -ea_ A
this document. e —

View our full online Apprenticeship directory here

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk Web: www.ncfe.org.uk T et
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Travel Services (England) -
(Leisure and Business
pathway)

Available now

Sector Framework Availability Qualifications which make up the framework
Leisure, Travel and Intermediate (L2) CBQ - Level 2 NVQ Diploma in Travel Services (Leisure and Business) - 501/2401/8
Tourism Apprenticeship KBQ - Level 2 Certificate in Travel Services (Leisure and Business) 500/9846/9.

Also includes the NCFE Qualification Support Pack.
ERR - Included as part of CBQ. PLTS- See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure, Travel and
Tourism

Intermediate (L2)
Apprenticeship

Travel Services (England) -
(Tour Operators - Head
Office pathway)

Available now

CBQ - Level 2 NVQ Diploma in Travel Services (Tour Operators - Head Office) 501/2401/8
KBQ - Level 2 Certificate in Travel Services (Tour Operators - Head Office) 500/9846/9
ERR - Included as part of CBQ. PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure, Travel and
Tourism

Intermediate (L2)
Apprenticeship

Travel Services (England) -
(Tour Operators - Field
Staff pathway)

Available now

CBQ - Level 2 NVQ Diploma in Travel Services (Tour Operators - Field Staff) 501/2401/8
KBQ - Level 2 Certificate in Travel Services (Tour Operators - Field Staff) 500/9846/9
ERR - Included as part of CBQ. PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure, Travel and
Tourism

Advanced (L3)
Apprenticeship
Travel Services (Leisure
and Business)

Available now

CBQ - Level 3 NVQ Diploma in Travel Services (Leisure and Business) 501/2402/X
KBQ - Level 3 Certificate in Travel Services (Leisure and Business) 500/9791/X
ERR - Included as part of CBQ. PLTS- See footnote*

Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

Leisure, Travel and
Tourism

Advanced (L3)
Apprenticeship

Travel Services (Tour
Operators — Head Office)

Available now

CBQ - Level 3 NVQ Diploma in Travel Services (Tour Operators - Head Office) 501/2402/X
KBQ - Level 3 Certificate in Travel Services (Tour Operators - Head Office)500/9791/X
ERR - Included as part of CBQ. PLTS- See footnote*

Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

Leisure, Travel and
Tourism

Advanced (L3)
Apprenticeship

Travel Services (Tour
Operators — Field Staff)

Available now

CBQ - Level 3 NVQ Diploma in Travel Services (Tour Operators - Field Staff) 501/2402/X. Also
includes the NCFE Qualification Support Pack.

KBQ - Level 3 Certificate in Travel Services (Tour Operators - Field Staff) 500/9791/X

ERR - Included as part of CBQ. PLTS- See footnote*

Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

Leisure, Travel and
Tourism

Advanced (L3)
Apprenticeship in
Advanced Fitness

Available now

CBQ - Level 3 NVQ Diploma in Personal Training 501/1999/0

KBQ - Level 3 Certificate in Personal Training 500/8526/8. Also includes the NCFE Qualification
Support Pack.

ERR - Level 3 Award in Employment Awareness in Active Leisure and Learning 501/1812/2.
Also includes the NCFE e-workbook.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of - —

this document.

View our full online Apprenticeship directory here

Tel: 0191 239 8000**

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes.

Email: apprenticeships@ncfe.org.uk

Web: www.ncfe.org.uk - -
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Sector

Framework

Availability

Qualifications which make up the framework

Leisure, Travel and

Tourism

Advanced (L3)
Apprenticeship in
Spectator Safety

Available now

CBQ - Level 3 NVQ Certificate in Spectator Safety 600/1326/6. Also includes the NCFE Qualification
Support Pack.

KBQ - Not required as covered within CBQ

ERR - Level 3 Award in Employment Awareness in Active Leisure and Learning 501/1812/2.

Also includes the NCFE e-workbook.

PLTS - See footnote* Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure Travel and

Tourism

Intermediate (L2)
Apprenticeship in Leisure
Operation

Available now

CBQ - Level 2 NVQ Certificate in Active Leisure, Learning and Well-being Operational Services
600/1327/8

KBQ - Level 2 Certificate in Leisure Operations 600/2560/8. Also includes the NCFE Qualification
Support Pack.

ERR - Level 2 Award in Employment Awareness in Active Leisure and Learning 501/1810/9.

Also includes the NCFE e-workbook.

PLTS - See footnote* Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Leisure Travel and

Tourism

Advanced (L3)
Apprenticeship in Leisure
Management

Available now

CBQ - Level 3 NVQ Diploma in Leisure Management 600/3042/2
KBQ - Level 3 Certificate in Leisure Management 600/2729/0
ERR - Not required as covered within CBQ.

PLTS - See footnote*

Functional Skills - Maths (L2) English (L2) ICT (Not required)

Information and
Communication
Technology

Intermediate (L2)
Apprenticeship for IT
Application Specialist

Available now

CBQ - Level 2 Diploma in IT User Skills 600/2012/X

KBQ - not required as covered within CBQ

ERR - Delivered through the Sector Skills Council portfolio.
PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (L2)

Information and
Communication

Advanced (L3)
Apprenticeship for IT

CBQ - Level 3 Diploma in IT User Skills 600/1868/9
KBQ - not required as covered within CBQ

Technology Application Specialist Available now ERR - Delivered through the Sector Skills Council workbook
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (L2)
Retail and Intermediate (L2) CBQ - Level 2 Certificate in Cleaning and Support Services Skills - 501/0473/1
Commercial Apprenticeship Available now KBQ - Level 2 Certificate in Cleaning Principles - 501/2319/1. Tribal materials also available
Enterprise Cleaning and ERR - Not required. PLTS - See footnote*

Environmental Services
(Cleaning Pathway)

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of
this document. e =

View our full online Apprenticeship directory here

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes.
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Sector Framework Availability Qualifications which make up the framework
CBQ - Level 2 Certificate in Retail Skills 600/4164/X
Retail and Intermediate (L2) Avai KBQ - Level 2 Certificate in Retail Knowledge 600/2139/1. Also includes the NCFE Quialification
. - L . vailable now ; . .
Commercial Apprenticeship in Retail - _ Support Pack. Tribal materials also available.
Enterprise General Pathway ERR - Included as part of the KBQ. PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)
CBQ - Level 2 Diploma in Retail Skills 600/4278/3
Retail and Intermediate (L2) Avai KBQ - Level 2 Certificate in Retail Knowledge 600/2139/1. Also includes the NCFE Qualification
- - N . vailable now ; . .
Commercial Apprenticeship in Retail - _ Support Pack. Tribal materials also available.
Enterprise Specialist Pathway ERR - Included as part of the KBQ. PLTS - See footnote*
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)
CBQ - Level 3 Diploma in Retail Skills (Visual Merchandising) 600/4273/4
Retail and Advanced (L3) _ _ KBQ - Level 3 Certificate in Retail Knowledge 600/2140/8. Also includes the NCFE Quialification
Commercial Apprentlceshlp in Retall - Available now Support Pack.
Enterprise Visual Merchandising ERR - Included as part of the KBQ
Pathway PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)
CBQ - Level 3 Diploma in Retail Skills (Sales Professional) 600/4276/X
Retail and Advancgd (L3) . . ‘ KBQ -.Level 3 Certificate in Retail Knowledge 600/2140/8. Also includes the NCFE Qualification
Commercial Apprentlceshlp in Retail - Available now Support Pack.
Enterprise Sales Professional ERR - Included as part of the KBQ
Pathway PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)
CBQ - Level 3 Diploma in Retail Skills (Management) 600/4272/2
Retail and Advanced (L3) _ KBQ - Level 3 Certificate in Retail Knowledge 600/2140/8. Also includes the NCFE Qualification
Commercial Apprenticeship in Retail - Available now Support Pack.
Enterprise Management Pathway ERR - Included as part of the KBQ
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)
Retail and _ _ CBQ - NCFE L(_avel 2 Certificate in Warehousing and Storage 600/1344/8
Commercial Intermediate (L2) Available now KBQ - not required as covered by CBQ _ o o
Enterprise Apprenticeship Warehouse ERR —NCFE Level 2 Award In Employee Rights And Responsibilities In The Logistics Industry
Operative Pathway 600/4474/3
Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking

Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of

this document.

View our full online Apprenticeship directory here

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk Web: www.ncfe.org.uk T et
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Operations Team
Leader/Section Supervisor

Sector Framework Availability Qualifications which make up the framework
Retail and Advanced (L3) CBQ - NCFE Level 3 Certificate in Logistics Operations (awaiting listing)
Commercial Apprenticeship Logistics KBQ - not required as covered by CBQ
Enterprise Operations (Logistics Available now | ERR —-NCFE Level 2 Award In Employee Rights And Responsibilities In The Logistics Industry

600/4474/3
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

Public Services

Intermediate (L2)
Apprenticeship in HM
Forces

Available now

CBQ - Level 2 NVQ Diploma in Public Services - Operational Delivery (Uniformed) 600/2643/1
KBQ - not required as covered in CBQ

ERR - Format and content to be confirmed by SSC.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Health and Social
Care

Intermediate (L2)
Apprenticeship (Adult
social care general
pathway) - Health and
Social Care (England)

Available now

CBQ - Level 2 Diploma in Health and Social Care (Adults) for England - 501/2318/X.

Also includes the NCFE Qualification Support Pack. Tribal materials also available.

KBQ - Level 2 Certificate in Preparing to Work in Adult Social Care - 600/0688/2.

Learning at Work and Tribal materials also available.

ERR - Level 2 Award in ERR - in Health, Social Care, or Children and Young People's Settings
600/0061/2. Also includes the NCFE Qualification Support Pack. Learning at Work materials also
available.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Health and Social
Care

Intermediate (L2)
Apprenticeship (Health
sector pathway)

Available now

CBQ - Level 2 Diploma in Health and Social Care (Adults) for England - 501/2318/X. Also includes
the NCFE Qualification Support Pack. Tribal materials also available.

KBQ not required as covered in CBQ

ERR - Level 2 Award in Employment Responsibilities and Rights in Health, Social Care, or Children
and Young People's Settings 600/0061/2. Also includes the NCFE Qualification Support Pack.
Learning at Work materials also available.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Health and Social
Care

Intermediate (L2)
Apprenticeship Clinical
Healthcare Support

Available now

CBQ - Level 2 Diploma in Clinical Healthcare Support 600/1160/9. Also includes the NCFE
Qualification Support Pack.

KBQ - not required as covered in CBQ

ERR - Level 2 Award in Employment and Personal Learning Skills in Health (600/2567/0). Also
includes the NCFE Qualification Support Pack.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking

Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of —— =

this document.

View our full online Apprenticeship directory here

Tel: 0191 239 8000**

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes.

Email: apprenticeships@ncfe.org.uk

Web: www.ncfe.org.uk - -
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Sector Framework Availability Qualifications which make up the framework
Health and Social Intermediate (L2) CBQ - Level 2 Certificate in Healthcare Support Services 600/1290/0. Also includes the NCFE
Care Apprenticeship Healthcare Qualification Support Pack.
Support Available now KBQ - not required as covered in CBQ

ERR - Level 2 Award in Employment and Personal Learning Skills in Health 600/2567/0. Also
includes the NCFE Qualification Support Pack.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (Not required)

Child Development Intermediate (L2) CBQ - Level 2 Certificate for the Children and Young People's Workforce - 500/9720/9.
and Wellbeing Apprenticeship Children Also includes the NCFE Qualification Support Pack.
and Young People's KBQ - not required as covered within CBQ
Workforce Available now ERR - Level 2 Award in Employment Responsibilities and Rights in Health, Social Care or Children

and Young People's Settings - 600/0061/2. Also includes the NCFE Qualification Support Pack.
Learning at Work materials also available.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L1) English (L1) ICT (L1)

Health and Social Advanced (L3) CBQ - Level 3 Diploma in Health and Social Care (Adults) for England - 501/2263/0.

Care Apprenticeship (Adult Also includes the NCFE Qualification Support Pack.
social care general KBQ - Level 3 Certificate in Preparing to Work in Adult Social Care - 600/0689/4. Also includes the
pathway) - Health and Available now NCFE Qualification Support Pack. Learning at Work materials also available.
Social Care (England) ERR - Level 2 Award in Employment Responsibilities and Rights in Health, Social Care, or Children

and Young People's Settings 600/0061/2. Also includes the NCFE Qualification Support Pack.
Learning at Work materials also available.

PLTS - See footnote*

Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

Health and Social Advanced (L3) CBQ - Level 3 Diploma in Health and Social Care (Adults) for England - 501/2263/0.

Care Apprenticeship (Health Also includes the NCFE Qualification Support Pack.
sector pathway) KBQ - not required as covered in CBQ
Health and Social Care Available now ERR - Level 2 Award in Employment Responsibilities and Rights in Health, Social Care, or Children
(England) and Young People's Settings 600/0061/2. Also includes the NCFE Qualification Support Pack.

Learning at Work materials also available.
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of
this document.

View our full online Apprenticeship directory here o -

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk Web: www.ncfe.org.uk T -

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes. Page 8 of 12 .
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Sector Framework Availability Qualifications which make up the framework
Health and Social Advanced (L3) CBQ - Level 3 Diploma in Clinical Healthcare Support 600/1161/0.
Care Apprenticeship Clinical Available now Also includes the NCFE Qualification Support Pack.
Healthcare Support KBQ - not required as covered in CBQ
ERR - Level 3 Award in Employment and Personal Learning Skills in Health 600/2566/9. PLTS - See
footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)
Health and Social Advanced (L3) CBQ - Level 3 Diploma in Healthcare Support Services (600/1307/2). Also includes the NCFE
Care Apprenticeship Available now Qualification Support Pack.
Healthcare Support KBQ - not required as covered in CBQ
ERR - Level 3 Award in Employment and Personal Learning Skills in Health 600/2566/9. PLTS - See
footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (Not required)
Child Development Advanced (L3) CBQ - Level 3 Diploma for the Children and Young People's Workforce (Early Years and Childcare)
and Wellbeing Apprenticeship in - 500/8979/1. Also includes the NCFE Qualification Support Pack.
Children and Young KBQ - not required as covered within CBQ
People's Workforce Available now ERR - Level 2 Award in Employment Responsibilities and Rights in Health, Social Care_or Children
and Young People's Settings - 600/0061/2. Also includes the NCFE Qualification Support Pack
Learning at Work materials also available.
PLTS - See footnote*
Functional Skills/Key Skills - Maths (L2) English (L2) ICT (L1)

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking
Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of
this document.

View our full online Apprenticeship directory here
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A summary of NCFE qualifications that can be used towards part delivery of an Apprenticeship programme:

Sector

Apprenticeship Title

NCFE Qualifications that fit into this Apprenticeship

Availability

Business, Administration
and Law

Higher (L4) Apprenticeship in Business &
Professional Administration

CBQ - NCFE Level 4 NVQ Diploma in Business and Administration
501/0854/2

Available now

Business, Administration
and Law

Higher (L4) Apprenticeship in Contact Centre
Operations Management

CBQ - NCFE Level 4 NVQ Contact Centre Operations 600/1256/0

Available now

Business, Administration
and Law

Higher (L4) Apprenticeship in Management
(Leadership and Management pathway)

CBQ - NCFE Level 5 NVQ Diploma in Management 501/0940/6.
Also includes the NCFE Qualification Support Pack.

Available now

Leisure Travel and
Tourism

Intermediate (L2) Apprenticeship in Aviation
Operations on the Ground

KBQ - NCFE Level 2 Certificate in Aviation Operations on the Ground
(Knowledge) 501/1281/8.

Also includes the NCFE Qualification Support Pack.

ERR - unit L/602/5934 in L2 Certificate in Aviation Operations on the
Ground (Knowledge) 501/1281/8.

Also includes the NCFE Qualification Support Pack.

Available now

Leisure Travel and
Tourism

Advanced (L3) Apprenticeship in Outdoor
Programmes

ERR - NCFE Level 3 Award in Employment Awareness in Active
Leisure and Learning 501/1812/2. Also includes the NCFE e-workbook.

Available now

Leisure Travel and
Tourism

Advanced (L3) Apprenticeship in Sports
Development

ERR - NCFE Level 3 Award in Employment Awareness in Active
Leisure and Learning 501/1812/2 Also includes the NCFE e-workbook.

Available now

Leisure Travel and
Tourism

Intermediate (L2) Apprenticeship in Activity
Leadership (Coaching pathway)

CBQ - Level 2 NVQ Certificate in Activity Leadership 600/0413/7
ERR - Level 2 Award in Employment Awareness in Active Leisure and
Learning 501/1810/9. Also includes the NCFE e-workbook.

Available now

Leisure Travel and
Tourism

Intermediate (L2) Apprenticeship in Coaching
(Coaching Swimming Pathway)

ERR - Level 2 Award in Employment Awareness in Active Leisure and
Learning 501/1810/9. Also includes the NCFE e-workbook.

Available now

*Full details on the Employment Rights and Responsibilities (ERR) and Personal Learning and Thinking

Skills (PLTS) requirements can be checked using the apprenticeship framework website link at the end of X

this document.

View our full online Apprenticeship directory here

Tel: 0191 239 8000**

**Please note, to continue to improve our levels of customer service, telephone calls may be recorded for training and quality purposes.

Email: apprenticeships@ncfe.org.uk

Web: www.ncfe.org.uk e
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Sector Apprenticeship Title Which NCFE Qualifications fits into this Apprenticeship Availability
Leisure Travel and Intermediate (L2) Apprenticeship in Coaching ERR - Level 2 Award in Employment Awareness in Active Leisure and Available now
Tourism (Coaching Tennis Pathway) Learning 501/1810/9. Also includes the NCFE e-workbook.
Leisure Travel and KBQ - Level 2 Certificate in Introduction to Cabin Crew 600/0474/5. Available now
Tourism . . . . Also includes the NCFE Qualification Support Pack.

Intermediate (L2) Apprenticeship in Cabin Crew ERR - unit L/602/5934 in L2 Certificate in Introduction to Cabin Crew

600/0474/5.

Public Services Advanced (L3) Apprenticeship Custodial Care CBQ - NCFE Level 3 NVQ Diploma in Custodial Care 600/0247/5 Available now
Public Services Advanced (L3) Apprenticeship Witness Care CBQ - NCFE Level 3 NVQ Certificate in Witness Care 600/1047/2 Available now
Public Services Intermediate (L2) Apprenticeship Providing CBQ - NCFE Level 2 Certificate in Providing Security Services Available now

Security Services 600/0124/0
Retail and Commercial Intermediate (L2) Apprenticeship Cleaning and CBQ - NCFE Level 2 Certificate in Local Environmental Services Available now
Enterprise Environmental Services (Local Environmental KBQ - coming soon

Services Pathway)
Engineering and Intermediate (L2) Apprenticeship in Improving CBQ - NCFE Level 2 NVQ Diploma in Business Improvement Available now
Manufacturing Operational Performance Techniques (QCF) 600/1821/5

Don’t forget we can also support any of your Apprenticeship programmes with our full
range of Key Skills & Functional Skills qualifications.

All of our Functional Skills are supported by our Qualification Support Packs.
Please contact us for more information.

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk Web: www.ncfe.org.uk T -~
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Notes:

1. All framework qualifications are developed in consultation with the relevant Sector Skills Council and may be subject to change at a later date.

2. For the latest Sector Skills Apprenticeship Framework updates you can also check www.afo.sscalliance.org/.

3. NCFE Apprenticeships meet the minimum requirements set by both SASE (Specification of Apprenticeship Standards for England)
and SASW (Specification of Apprenticeship Standards for Wales).

4. KBQ - Knowledge Based Qualification (Technical Certificate).
5. CBQ - Competence Based Qualification.

6. ERR - Employment Rights & Responsibilities.

7. PLTS - Personal Learning and Thinking Skills.

8. NCFE Qualification Support Pack materials. See our qualification finder for more information.

For the latest information on our growing range of NCFE Apprenticeships, keep checking this online document at www.ncfe.org.uk. You
can also contact us on 0191 239 8000* or email apprenticeships@ncfe.org.uk.

Tel: 0191 239 8000** Email: apprenticeships@ncfe.org.uk Web: www.ncfe.org.uk Tee -~
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