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Enquiry about a Result form

We’ve tried to keep our Appeals and Enquiries about Results process as simple as possible. 
You should complete this form if you want us to review the internal or external assessment results for those candidates who didn’t achieve the assessment.  To help you complete this form and understand what you need to do during the process, you can refer to our Appeals and Enquiries about Results policy or our Frequently Asked Questions document on our website (www.ncfe.org.uk).  Or you can ask for a copy of these documents from our Centre Support team on 0191 239 8000 or by emailing info@ncfe.org.uk.
We strongly recommend that you inform candidates, in writing, of potential outcomes when we review their assessment results. Candidates should give their consent to the review and that they understand the potential outcomes. 
We also strongly recommend that you send in your enquiry as soon as possible after you and your candidate agree you want us to review their result. This should be no later than 30 working days after receiving your candidate’s result.

You only pay if your candidate still doesn’t achieve or if we need to carry out a centre visit as part of our review.  Have a look at our Fees and Pricing document for details of our current fees on our website (www.ncfe.org.uk).
Please complete the form and return by emailing info@ncfe.org.uk.

Alternatively, you can fax your form to 0191 239 8001 or post it to our Centre Support team at NCFE, Citygate, St James’ Boulevard, Newcastle upon Tyne, NE1 4JE.
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· When we’ve received your form, we’ll be in touch within 1 working day to let you know what’s happening

· We’ll aim to complete the review within 10 working days.  We’ll keep in touch along the way to let you know what’s happening and phone you to let you know the outcome of the review.


	NCFE Centre Number:
	

	Centre Name:
	

	Contact Name:
(for this enquiry)
	

	Contact’s Job Title:
	

	Contact’s Email Address:

	

	Contact’s Phone Number:
	



	Product Name:
	

	Product Number:
	

	Name of Candidate(s)
(for this enquiry)

	Candidate Registration Number(s)
	Batch Number(s)
	Date of marking window or date of assessment


	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


If you’ve provisionally arranged a resit for the external assessment, please let your Centre Support Assistant know so that we can complete our review before the resit in case your candidate’s result doesn’t change.
Type of enquiry about a result

(please ( as appropriate)
	Clerical check only (for external assessments)
	

	Reassessment  report (for external assessments)
	

	Reassessment report (for internal assessments)
	


Tell us more about your enquiry

Please provide any information to support your enquiry including the outcome of any investigation carried out by your centre.
	




I accept that NCFE will hold and process electronically the information given and may use it for any purpose deemed relevant to this enquiry.

I confirm that the centre and the candidate(s) support this enquiry.
	Signed:
	Date:

	Print name:


Guidance notes








What happens next?








Centre details








Candidate details








What would you like us to do?








Declaration














� The date of the marking window can be found on our website.


The date of the assessment is either the date of the external assessment or the date when the candidate has exhausted their centre’s own appeals process regarding the internal assessment and the outcome has not changed. 
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