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Academic Session:……………………………………….
Name of Assessor:………………………………………..


Time/session:…………………………………………………….....
Name of Internal Moderator:…………………………….


Guided Learning Hours:…………………………………………..

	Session
	Topic
	Activities/Resources
(inc. differentiation)
	Portfolio Evidence/Methods of Assessment
	Learning Outcomes Covered

	Term/Week
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


E X A M P L E

Generic Programme Outline for Support Worker

Name of Assessor:……………………………




Name of Internal Moderator:…………………………….

Guided Learning Hours – 30

Placement Hours – 12

Time per session – 3 hours

The Certificate for a Support Worker aims to:

A. Meet the training needs for those working/volunteering as a Support Worker

B. Develop skills, knowledge and understanding of the role of the Support Worker

C. Promote an understanding of the statutory framework applying to those working as a Support Worker

D. Promote a basis for further study and career development

	Session
	Programme Outline
	Activities/Resources
	Portfolio Evidence/Methods of Assessment
	Learning Outcomes Covered

	TERM 1
	
	
	
	

	1
	College Induction.  Introduction to course overview.  Work Experience. Expectations.
	Ice breaker exercise. Assessor guidance. Question and answer. Completion of Induction pro forma. Discussion
	Handbook, checklist, placement log sheets.

Annotated handouts
	


	2
	Safety. Carry out safety check on the environment.

Identify potential hazards (premises, equipment, materials, events).

Identify safe and appropriate location of materials and equipment. Identify emergency exits

	Work in pairs – Investigation.

Observation. List hazards on a floor plan. Mark main equipment on plan. Feedback. List criteria for ensuring safe sitting of equipment on plan.
	Floor plan undertaken in work environment.
	1.1.1

1.1.2

1.1.3

1.1.4

	3
	First Aid. Respond to potentially hazardous situation.

First Aid Boxes

Emergency contacts and procedures for dealing with medical emergencies.

Keeping records.

Basic First Aid – bleeding, burns, fractures, choking, foreign objects.
	Examine and discuss contents of first aid box. Emergency contacts.

Simulation exercises.

Work sheet on basic first aid.

Complete example record sheets.
	List of contents and emergency numbers.

Annotated handouts on simulations.

Completed activity and record sheets.

Natural performance.

Diary logs and witness signature.
	1.2.1

1.2.2

1.2.3

1.2.4

1.2.5

	4
	Safety. Knowledge and understanding of the procedures for any emergency i.e. fire bomb, explosion and gas leak.

Follow setting/procedure for evacuation.

Ensure safety of others using building.

Complete appropriate forms/records.

Follow emergency services directions.

Legislation/Regulation e.g. Riddor, Health and Safety at Work Act.

Insurance.
	Carrying out a risk assessment.

Tutor guidance and discussion.

Leaflets, handouts and handbooks.

Completion of example forms
	Risk assessment sheet.

Annotated evidence.

Competed sample record.

Natural performance.

Diary logs and witness statement from work place.
	1.2.1 1.3.1

1.2.1 1.3.2

1.3.3  1.2.4

1.2.1  1.3.3

1.3.4

1.3.5

1.3.6

	5
	External assessment
	
	Test – external assessment from NCFE
	

	6
	Course evaluation – Hand in Portfolio
	
	Portfolio Assessed
	


Programme Outline (Scheme of Work) Template












