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Preference Settings for Candidates
All Online Assessments have the option for the candidate to set their own personal preferences.   Before starting any online assessment the candidate can adjust the screen colours and font colours and this is ideal for supporting candidates with reasonable adjustment needs i.e. dyslexic candidates. 

These preferences are limited to the main screen in the online assessment system and can’t support externally linked source documents – usually provided as a ‘document’ icon linking to a source document e.g. a piece of text, or a diagram. This is relevant only for the following qualifications which use source documents:

NCFE Functional Skills qualification in Mathematics at Level 1 and 2 – 501/2325/7 and 501/2324/5

NCFE Functional Skills qualification in English (Reading and Writing) at Level 1 and 2 – 501/1660/5 and 600/0140/9 

NCFE Functional Skills qualification in ICT at Level 1 and 2 – 600/0030/2 and 600/0139/2

If you wish your candidates to sit online assessments for the above qualifications using the preference settings we are happy to provide the source documents, in the colour/font size requested, to your centre in paper form to be used alongside the online assessment. The procedure for this option would require you to complete a reasonable adjustment request form, which you can access here to your CSA. This would need to be sent in no less than 15 working days before the external assessment is due to take place. Alternatively you are able to use covered overlays for the monitors to support your candidates.
Paper based assessments (completely not online) printed in the appropriate colours can be requested, using the reasonable adjustment request form.
You can find full details of our Reasonable Adjustments and Special Considerations Policy here.
