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NCFE Functional Skills Qualification in ICT at Level 2
Pre-Release Data files
	Pre-release data files are needed by learners taking their Level 2 Functional Skills ICT paper based external assessment.



Pre-release data files should be saved on your centre’s local network and saved as read-only files, where possible. The format of the files must not be changed. They should be saved in a relevant file/folder, as learners will be directed to access them during the external assessment.

All of the data files in this document should be saved to your centre's network as early in the academic session as is appropriate or relevant to you. However, they must be saved before the learners sit the external assessment. Please note, some files must be emailed to the learner before the external assessment and other data files will be referred to or drawn from during the external assessment.

You can send the emails to a learner’s personal email account or, as recommended as good practice, you can create accounts for the purpose of external assessment (ie learner1@email.co.uk). Please ensure that the learner is able to access the email before the external assessment takes place.

The files indicated should be sent to each learner by email as an attachment using the ‘email content’ provided. The files sent as attachments should not be available on the network for the candidates to access during the external assessment – only available in the emails. 
Emails – You will need to populate the email subject field with the information given and attach any relevant attachments as identified. 
The email content is shown below the instruction:

DELETE THE ABOVE BEFORE SENDING TO LEARNER



Subject: Meeting
Attachments: minutes.doc
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi

I’ve attached the minutes for our recent management meeting. The meeting was held in our Head Office last Thursday. Add this information to the minutes and send it on to salesdirector@hospitallighting.co.uk. 

The next meeting will be a week from today from 9:00am until 12:00pm. Add an event to the calendar on your computer for this meeting.

There may be some emails in your inbox from people letting us know whether or not they can attend the next meeting. Create a new email folder to hold these emails and move all relevant emails into that folder.

Thanks,

Manager
Hospital Lighting Ltd.


Subject: Information
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi,

I need some information for a presentation about CFL light bulbs. Please can you use the internet to find out:

a)	What are CFL light bulbs?
b)	What are the advantages of CFL light bulbs?

Also use the internet to find an image of a CFL light bulb. Email me the information you’ve found and attach the image. Include the addresses of the websites where you found the information and image.

Thanks,

Manager
Hospital Lighting Ltd.


Subject: Accounts - Management meeting
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Sorry, I won’t make the next management meeting. 

Accounts Manager
Hospital Lighting Ltd.



Subject: IT - Management meeting
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Just to confirm, we will be able to provide someone for the next management meeting in case you have any IT requests.

All the best,

IT Support
Hospital Lighting Ltd.




Subject: Files
Attachments: PFMA.doc, Ingredients.doc, dog.png, cat.png
DELETE THE ABOVE BEFORE SENDING TO LEARNER 

Hi

Thanks for your help today.

I’m attaching some files I want you to store on your computer for me. There are image files and document files. Create folders on your computer to hold these files so that they will be easy for me to find. Save the attached files into the appropriate folders.

Please also make sure you have added my details to your email address book.

Jim Green
Manager
Manager@rainingcatsanddogs.co.uk 
Raining Cats and Dogs Ltd.


Subject: Inoculations
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi,

I need some information for our website. Please can you use the internet to find out: at what age should cats and dogs first be inoculated?

Also use the internet to find one image of a puppy and a kitten together. It’s for our website. I don’t want anything else in the image, and it should have a white, or very light, background. 

Email me the information and attach the image you find. Include the addresses of the websites where you found the information and image.

Thanks,

Jim Green
Manager
Raining Cats and Dogs Ltd.

Subject: New Stock
Attachments: stocklist.docx
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi

A lot of stock has arrived from a new supplier. The details of this stock are in the attached file. Please create a new folder for this, with a suitable name and save the attached file to that folder.

Please also add the supplier's details to your email address book:

Supplier Name: Sam Dillon
Company: Dillon Books
Email: dillon@books.com

Thanks
Mr Kumar



Subject: Book Search 
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi

One of our good customers has asked us to find a book for him. He is looking for a book about Asterix by Peter Kessler. Search the internet to see where we might be able to order this for him.

I want you to find 2 websites so I can compare prices. I will need the full title of this book, the name of the publisher and the prices you have found.

Email me the information you found and the search terms you used to find it.

Thanks,
Mr Kumar


Subject: Local Energy Trust - Files
Attachments: team meeting.doc, smart.doc
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi

Thanks for your help today.

I'm attaching some files, I want you to store them on your computer for me. Put them in a folder with my name on it so I can find them easily.

Also there is a team meeting, a week from today from 9:00am until 10:00am, in Meeting Room 3. Add an appointment to the calendar on your computer for this meeting.

Thanks,

W. Hamilton
Manager
The Local Energy Trust 


Subject: Search
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi,

I need some information and an image for our website.

· Biomass fuel is becoming more popular as a source of energy. Use the internet to find one advantage and one disadvantage of using biomass fuel.
· Use the internet to find an image of a wood burning stove.

Email me the information you find and attach the image. Include the addresses of the websites where you found the information and image.

Thanks,

W. Hamilton
Manager
The Local Energy Trust


Subject: Environmental Education Conference
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi,
We will be organising an Environmental Education Conference for Melton University. 
You may receive other emails regarding this conference. Please create an email folder where they can be kept together. Move this email to the folder you just created.
Please also add Melton University contact details to your email address book:
Name:			Kevin Myers
Company:		Melton University
Email:			k.s.myers@melton.ac.uk
Thanks, 
Frances Burns

Subject: Venue Search
DELETE THE ABOVE BEFORE SENDING TO LEARNER

Hi
The Environmental Education Conference is going to be held in Northumberland. A colleague has suggested that Hexham in Northumberland would be a good location. Search the internet to find hotels in Hexham which also have conference facilities.
I want you to find websites of 2 suitable hotels. I will need the hotel names and the website address of the hotels. Email me the information you find and the search terms you used to find it.
Thanks,
Frances Burns




Attachments to be sent with emails:










[bookmark: _MON_1503472640][bookmark: _MON_1503472677][bookmark: _MON_1566994457][bookmark: _MON_1566995265][bookmark: _MON_1566995281]

Files to be made available in appropriate location on PC such as work folder:
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Management meeting minutes

Location:

Date:


1. Minutes of previous meeting accepted.

2. The previous month’s sales figures were reviewed. Sales are on target.


3. Recruitment for a new project manager was discussed. The discussion is to be taken up with Human Resources.


4. Operations reported that bulb failures over the year are a cause of concern and the data should be investigated. 


5. Attendance at this year’s company conference was discussed and found to be unsatisfactory. A report will be submitted to senior management.
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PFMA.doc
Members Of PFMA


PFMA has over 70 member companies which collectively represent around 90% of the UK pet food market. Below you can see a list of all our members (manufacturers and suppliers) listed alphabetically. 

Pet Food Manufacturers


ARDEN GRANGE


BEAPHAR UK LTD


BERN PET FOODS


BOB MARTIN (UK) LTD


BURGESS PET CARE


BURNS PET NUTRITION


BUTCHER'S PET CARE


C&D FOODS LTD


CAMBRIAN PET FOODS


COUNTRYSIDE PRODUCTS


CROWN PET FOODS (ROYAL CANIN UK & JAMES WELLBELOVED)


DODSON & HORRELL LTD


FEEDWELL ANIMAL FOODS LTD


FISH 4 DOGS


FOLD HILL FOODS LTD


GA PET FOOD PARTNERS


GLADWELL AND SONS LTD


GROVE PET FOODS (ALPHA & VITALIN)


HENRY BELL & CO (MR JOHNSON'S)


HILL’S PET NUTRITION


IAMS (UK) LTD


INTERPET LTD


JOHNSTON AND JEFF LTD


LILY'S KITCHEN


MARCHES NATURAL


MARRIAGES FEEDS


MARS HORSECARE


MARS PETCARE


MPM PRODUCTS LTD


NATURES MENU LTD


NEW ERA AQUACULTURE LTD


NOSE2TAIL (OPTIM PET PRODUCTS LTD)


OSCAR PETFOODS (PEPS)


PEDIGREE WHOLESALE LTD


PETS CHOICE LTD


POINTER PET PRODUCTS LTD


PROBIOTICS INTERNATIONAL LTD


PROPET


PURINA


ROGER SKINNER LTD


RSPB


SATURN PETFOOD


SINCLAIR ANIMAL & HOUSEHOLD CARE LTD


SUPREME PETFOODS LTD


THOMPSON AND CAPPER


TOWN & COUNTRY PETFOODS LTD


VINE HOUSE FARM


VITAKRAFT


WAFCOL


WAGG FOODS LTD
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Ingredients.doc
Pet Food Information

To achieve the right balance of nutrients pet food manufacturers blend mixtures of ingredients including meat and fish, vegetables, cereals, vitamins and minerals to produce foods that will satisfy the nutritional requirements of your pet. Pet owners who feed a complete commercial pet food can have confidence they are addressing their pet’s nutritional needs.


Over the decades pet food manufacturers have developed the nutritional expertise to ensure they incorporate the latest advances in pet nutrition. Pet food manufacturers produce products in line with the FEDIAF (European Pet Food Industry Federation) Nutrition Guidelines. These guidelines are regularly reviewed by independent nutrition experts throughout Europe and the United States. There is also strict legislation governing what ingredients can be used in the manufacture of pet food. This legislation is laid down by Europe and also applies to imported commercially prepared pet foods.

The broadening knowledge of pet nutrition and food technology has transformed the pet food industry remarkably over the years. It is now widely recognised by the veterinary profession that pets are living longer, healthier lives as a result of improved nutrition.

Characteristics of a satisfactory pet food:
Complete – provides adequate amounts of all the required nutrients
Balanced – the nutrients are present in the correct proportions
Digestible –  your pet is able to digest the food and absorb the nutrients
Palatable – appealing enough to be eaten
Safe – free of toxins or anything which could harm a pet
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stocklist.docx
		Title

		Author



		Things Fall Apart

		Chinua Achebe



		Fairy tales

		Hans Christian Andersen



		The Divine Comedy

		Dante Alighieri



		Epic of Gilgamesh

		Unknown



		Book of Job

		Unknown



		One Thousand and One Nights

		Unknown



		Njál's Saga

		Unknown



		Pride and Prejudice

		Jane Austen



		Le Père Goriot

		Honoré de Balzac



		Molloy, Malone Dies, The Unnamable, a trilogy

		Samuel Beckett



		The Decameron

		Giovanni Boccaccio



		Ficciones

		Jorge Luis Borges



		Wuthering Heights

		Emily Brontë



		The Stranger

		Albert Camus



		Poems

		Paul Celan



		Journey to the End of the Night

		Louis-Ferdinand Céline



		Don Quixote

		Miguel de Cervantes



		The Canterbury Tales

		Geoffrey Chaucer



		Stories

		Anton Chekhov



		Nostromo

		Joseph Conrad



		Great Expectations

		Charles Dickens



		Jacques the Fatalist

		Denis Diderot



		Berlin Alexanderplatz

		Alfred Döblin



		Crime and Punishment

		Fyodor Dostoevsky



		The Idiot

		Fyodor Dostoevsky



		The Possessed

		Fyodor Dostoevsky



		The Brothers Karamazov

		Fyodor Dostoevsky



		Middlemarch

		George Eliot



		Invisible Man

		Ralph Ellison



		Medea

		Euripides



		Absalom, Absalom!

		William Faulkner



		The Sound and the Fury

		William Faulkner



		Madame Bovary

		Gustave Flaubert



		Sentimental Education

		Gustave Flaubert



		Gypsy Ballads

		Federico García Lorca



		One Hundred Years of Solitude

		Gabriel García Márquez



		Love in the Time of Cholera

		Gabriel García Márquez



		Faust

		Johann Wolfgang von Goethe



		Dead Souls

		Nikolai Gogol



		The Tin Drum

		Günter Grass



		The Devil to Pay in the Backlands

		João Guimarães Rosa



		Hunger

		Knut Hamsun



		The Old Man and the Sea

		Ernest Hemingway



		Iliad

		Homer



		Odyssey

		Homer



		A Doll's House

		Henrik Ibsen



		Ulysses

		James Joyce



		Stories

		Franz Kafka



		The Trial

		Franz Kafka



		The Castle

		Franz Kafka



		Shakuntala

		Kālidāsa



		The Sound of the Mountain

		Yasunari Kawabata



		Zorba the Greek

		Nikos Kazantzakis



		Sons and Lovers

		D. H. Lawrence



		Independent People

		Halldór Laxness



		Poems

		Giacomo Leopardi



		The Golden Notebook

		Doris Lessing



		Pippi Longstocking

		Astrid Lindgren



		A Madman's Diary

		Lu Xun



		Children of Gebelawi

		Naguib Mahfouz



		Buddenbrooks

		Thomas Mann



		The Magic Mountain

		Thomas Mann



		Moby-Dick

		Herman Melville



		Essays

		Michel de Montaigne



		History

		Elsa Morante



		Beloved

		Toni Morrison



		The Tale of Genji

		Murasaki Shikibu



		The Man Without Qualities

		Robert Musil



		Lolita

		Vladimir Nabokov



		Nineteen Eighty-Four

		George Orwell



		Metamorphoses

		Ovid



		The Book of Disquiet

		Fernando Pessoa



		Tales

		Edgar Allan Poe



		In Search of Lost Time

		Marcel Proust



		Gargantua and Pantagruel

		François Rabelais



		Pedro Páramo

		Juan Rulfo



		Masnavi

		Rumi



		Midnight's Children

		Salman Rushdie



		Bostan

		Saadi



		Season of Migration to the North

		Tayeb Salih



		Blindness

		José Saramago



		Hamlet

		William Shakespeare



		King Lear

		William Shakespeare



		Othello

		William Shakespeare



		Oedipus the King

		Sophocles



		The Red and the Black

		Stendhal



		Tristram Shandy

		Laurence Sterne



		Confessions of Zeno

		Italo Svevo



		Gulliver's Travels

		Jonathan Swift



		War and Peace

		Leo Tolstoy



		Anna Karenina

		Leo Tolstoy



		The Death of Ivan Ilyich

		Leo Tolstoy



		Adventures of Huckleberry Finn

		Mark Twain



		Ramayana

		Valmiki



		Aeneid

		Virgil



		Mahabharata

		Vyasa



		Leaves of Grass

		Walt Whitman



		Mrs Dalloway

		Virginia Woolf



		To the Lighthouse

		Virginia Woolf



		Memoirs of Hadrian

		Marguerite Yourcenar
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Team Meeting

Agenda

Agenda items to include

· Introduction to new team members

· Progress since last meeting


· Any problems?

· Next steps

· AOB



image8.emf
smart.doc


smart.doc
[image: image1.png]Department
Energy
Change




[image: image2.png]



[image: image3.png]





Smart Meters, Smart Data, Smart Growth

This leaflet explains how data from smart meters is expected to transform the market for energy services and how your business will be able to access this data.

The Great Britain smart metering rollout will create an unprecedented new platform for innovation in energy data – 53 million smart electricity and gas meters will be installed by energy suppliers in homes and small businesses by the end of 2020, each storing a consumer’s consumption and tariff information. This platform will support the development of a wide range of new technologies and services as well as empowering consumers to take energy saving measures, enabling customers to switch energy provider more smoothly and ending estimated bills.

The smart metering system:
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Energy consumers                              Data and Communications Company  (DCC)                             DCC Service Users
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Smart DCC Limited


Energy suppliers


Consumer access device
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Smart electricity meter

Smart gas meter


In-home display

Communications

Hub


The role of DCC is to provide communication services between smart meters and energy suppliers, network operators and other authorised DCC users. DCC is in a design and build phase with its services expected to start in 2016




Electricity and gas network operators

Other DCC User

– could be your business
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Data storage and system architecture

Under the smart meter rollout, consumption and tariff data will be stored in the smart meters in

the consumer’s premises; DCC will not maintain a centralised database of consumption data.




This puts the consumer in control of their data, as they must give their consent to allow parties to access the detailed consumption and tariff information from their electricity and gas meters.


Remote Access via WAN

using DCC

Cloud Storage / Analytics




Uses data

to provide service to consumer

6


     Smartphone

Consumer

Consumer provides their address, and their consent      1

to data access




Service provider

Energy Supplier or

Other DCC User




Verifies consumer details and issues service request

2

5




DCC


Gas

Meter

Electricity

Meter




Comms

Hub

4




Response from meter contains requested data


Forwards data


3

Forwards command to meter

to retrieve data


Accessing data via DCC

With the consumer’s consent, your business will be able to retrieve data from smart meters using the communications infrastructure being managed by DCC. This route can provide access to half-hourly consumption and tariff information and will be available from the start of DCC Live Operations expected in 2016. To retrieve data

via this route a business may either become a

DCC User in its own right (for more information




on becoming a DCC User see page 4), or they may enter into a contractual arrangement with

a business that is a DCC User. DCC Users will need to demonstrate that they meet regulated privacy and security requirements on an

on-going basis. A DCC User will be able

to send an ad-hoc request to retrieve data from a meter, or to set a schedule with DCC to send regular requests to retrieve data

(for example, monthly).
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    Which consumption and tariff data will be available via DCC?

•
The electricity consumption  (kWh) or gas consumption (m3) in every half-hourly period for the last 13 months;

•
For electricity, 3 months of half-hourly export data (kWh) and 3 months of half-hourly data on reactive energy imported and exported (kvarh);

•  Daily electricity consumption  (kWh) or gas consumption (m3) for the last 2 years;

•
The current tariff information (including price, time-of-use matrix and switching times, time-of-use blocks and block thresholds);

•  The conversion factor and calorific value (for gas).

DCC will also maintain an inventory which holds the meter identification numbers and meter point identifiers (MPxN) associated with a premises name/number and postcode.


Accessing data via the Home Area Network

Smart Meters will establish a wireless ‘Home Area Network’ in a consumer’s home. This will be a local ZigBee wireless network (the SM HAN) which gas and electricity smart meters and in-home displays will use to exchange data. Consumers will also be able to pair other devices that operate the ZigBee Smart Energy Profile (SEP) to this network; such devices are typically known as Consumer Access Devices (CADs). The CADs being produced today are small boxes which connect to Wi-Fi routers to

stream energy data, but the CADs of tomorrow could be anything from a tumble drier to a home automation hub. Smart Meters must support a minimum of 4 CADs; an In-home display (which


all consumers  will be offered when they have a smart meter installed) is a type of CAD. The processes by which consumers can pair CADs to the smart metering system are described in the box below. These processes will be available from the start of the main installation phase in

2016; separate requirements are in place for earlier installations.

Once a consumer has paired the device to their HAN, a CAD will be able to access updated consumption and tariff information directly from their smart meter; a CAD can request updates

of electricity information every 10 seconds and gas information every 30 minutes. A device only needs to be paired once.


Local Access via HAN

using a CAD

Cloud Storage/ Analytics
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Smart heating control system
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Tariff data
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Internet
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Washing

Machine


Smartphone

Consumer

1

Consumer provides their address, CAD ID and consent
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Service provider

Energy Supplier or

Other DCC User

2
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CAD 3:

‘Gateway’ device

CAD 2: Smart

Appliance

CAD 1:




CAD starts to receive Consumption and tariff data

4

SM HAN –
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Gas

Meter

Comms

Hub




Service provider verifies consumer details and issues service request

3

DCC forwards command

to join a CAD


Energy display


ZigBee SEP    Electricity

Meter


The Government has also committed to introducing a means of allowing consumers to pair a CAD without needing the involvement of a DCC User; a consumer will be able to initiate pairing of a CAD by using a function on their smart electricity meter. We are working with ZigBee on the detail of this process which we expect to be available at the earliest opportunity in the main installation stage which is expected to start in 2016.


CADs and the smart ecosystem

To promote innovation, we have not set any further requirements for CADs. This means that businesses can provide CADs that, as well as operating ZigBee, also operate other communications protocols (for example, Wi-Fi

and Bluetooth). Such CADs could forward data

to other non-ZigBee devices within the home (for example, smart appliances) or via the internet

(for example, for remote analysis or display on a smart phone).

This means that businesses who provide related services and products – such as smart heating systems or home automation controls – could access energy and tariff data from the smart metering system by building support for the ZigBee Smart Energy Profile into their hubs.

The ability for devices to share data across different platforms is an important enabler of


the ‘Internet of Things’.

If a CAD is configured to return data to a business or to send data to another device (for example, a customer’s smartphone) the data will not go via DCC – it will be sent via an alternative communications  system (for example, via Wi-Fi or via a consumer’s internet connection).
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Box 1: Becoming a DCC User

The first step is to sign up to the Smart Energy Code (SEC); the Code is a multi- Party agreement which defines the rights and obligations of energy suppliers, network

operators and other relevant parties involved in the end-to-end management of smart metering in Great Britain. Details about signing up to the SEC together with a SEC accession form are available here: www.smartenergycodecompany.co.uk/sec- parties/becoming-a-party-to-the-sec. Over

30 non-supplier and non-network businesses have already signed up; has your business?

Any SEC party can then go through the required steps to become a DCC User. To
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Consumption data
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Data

		Lifetime of compact fluorescent low energy (CFL) bulbs

		Average life of bulb				10,000		hours use

		When used for				6		hours per day

		a bulb will last for				4.5		years on average

								Percentage of bulbs failing in year

								1		2		3		4		5		6		7		8

								0.20%		2.20%		13.60%		34.00%		34.00%		13.60%		2.20%		0.20%

								Expected bulb failures in year

		Hospital		Fitting date		Number fitted		2009		2010		2011		2012		2013		2014		2015		2016		2017		2018		2019		2020		2021

		The Royal		Jan-09		1158

		Epburn & Hurley		Jan-10		1329

		Worley General		Jan-11		1380

		Queens College		Jan-12		1294

		Shelborn General		Jan-13		1305

		St. Cuthberts		Jan-14		1797
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home costs.xls
data

		Animals arriving last month

		Animal		Dog/Cat		Length of stay (days)		Vets bills		Food		Walking		Total cost for stay

		Bear		Dog		28		$   17.50

		Buttons		Cat		27		$   17.50

		Prince		Dog		27		$   17.50

		Spark		Dog		24		$   17.50

		Felix		Cat		23		$   17.50

		Tiger		Cat		22		$   17.50

		Pookie		Dog		20		$   17.50

		Gizmo		Dog		20		$   17.50

		Peaches		Dog		17		$   17.50

		Pumpkin		Dog		17		$   17.50

		Goldie		Dog		17		$   17.50

		Muffin		Dog		14		$   17.50

		Lucky		Dog		11		$   17.50

		Oreo		Cat		10		$   17.50

		Mooky		Cat		8		$   17.50

		Kitty		Cat		7		$   17.50

		Stripes		Cat		6		$   17.50

		Bubbles		Cat		5		$   17.50

		Tarzan		Dog		5		$   17.50
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Since it was founded in 1983 The “Raining Cats and Dogs” Home has


 been caring for lost and abandoned dogs and cats. We try, 


whenever possible, to find new and loving homes for all our 


animals and are passionate about what we do and how we do it. 


We aim to show that pet ownrship, although challenging at 


times, can be one of the most rewarding things you can do.


At any one time there are more than 110,000 stray or abandoned dogs in the UK.
As a small organisation, we take in around 20 stray and unwanted dogs and cats 


each month and we aim never to turn away any dog or cat 


brought to us for help. All our 


dogs 


and cats are well cared for and are 


given a nice, comforable bed in heated accommodation 


with plenty of food, vet care and , most importantly, lots 


of love and attention from our staff.
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(note:would like this image resized please, then delete this text)

Running our home costs money. All the money given to us is spent giving our dogs excellent care as we try and find each of them a loving nw home.


We have a number of fundraising ideas, including:


Hold a cake sale


Organise a sponsored walk


Wear yelow at school for a day for £1


Run a stall at your fete with a dog themed game


Sponsor a dog

In the rest of this report we will look at the costs for last month.


(costs information goes here, then delete this text)
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Sheet1

		Title		Author		Number in stock		Genre		Language		Price

		Only when I laugh		Paul Merton		2		Autobiography		English		25

		Lucky Man		Michael Fox		3		Autobiography		English		8

		Face first		Eamon Conlon		4		Autobiography		English		7

		Peas in a pod		Beth Cooperman		1		Autobiography		French		45

		Auf den Wind		Norman Toy		1		Autobiography		German		18

		Geisterjagd		Dan West		1		Autobiography		German		65

		Hazzard Waring		David Hazzard		1		Autobiography		Italian		23

		Black Tulip		Alexandre Dumas		2		Classic		English		220								Language and Genre  - Number in stock

		For whom the bell Tolls		Ernest Hemmingway		3		Classic		English		45										Autobiography		Classic		Graphic Novel		Sci-Fi

		Global Imaginary		Elizabeth Oakleigh		1		Classic		French		170								English 

		Dancing at Lughnasa		Brian Friel		1		Classic		French		22								German

		Round the rugged rock		Tony Wister		2		Classic		German		33								French

		Night Hawks		Hazel Hopper		2		Classic		Italian		5								Italian

		Junchiro		Yuko Makama		1		Classic		Italian		130

		I'm a deer saseum		Ahn-Na Chai		1		Graphic Novel		English		20

		The tale of Genjii		Murasaki Shikibu		1		Graphic Novel		English		450

		Voyage au bout de la nuit 		Celine		1		Graphic Novel		French		48

		Déchirure, gréement et affolement		Olivier David		3		Graphic Novel		French		6

		Barefoot Gen		Nakazawa Keiji		1		Graphic Novel		German		160

		The Four Encounters 		Osamu Tezuka		1		Graphic Novel		Italian		80

		Delta zero one		Lylah Mills		1		Sci-Fi		English		9

		Belmont Rendezvous		Claire Lundy		1		Sci-Fi		French		6

		Freedom now!		Emiliana Torrini		1		Sci-Fi		German		8

		Pescatori		Aleida Paudice		2		Sci-Fi		Italian		15
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										Cost of heating

		Reference		Property type		Number of bedrooms		Fuel type		2010		2011		2012		2013		2014		2015								Averages

		1001		House		3		4		494		560		585		655		652		601								2010		2011		2012		2013		2014		2015

		1002		House		4		1		662		659		744		832		848		659						Electricity

		1003		Bungalow		3		2		456		433		557		584		547		464						Gas

		1004		Bungalow		2		3		326		319		327		423		359		298						LPG

		1005		Bungalow		4		4		693		711		706		832		961		763						Oil

		1006		House		3		3		465		502		542		605		567		446

		1007		Bungalow		2		1		315		364		372		416		404		364

		1008		Bungalow		4		1		662		728		781		832		807		659

		1009		Bungalow		4		3		651		638		723		846		756		595

		1010		Business		0		1		473		546		558		593		575		546

		1011		Apartment		2		4		329		338		390		416		480		400

		1012		Bungalow		2		2		304		289		371		410		403		280

		1013		Business		0		1		449		494		530		656		575		546

		1014		House		3		4		520		507		585		655		721		543

		1015		Bungalow		2		3		295		335		327		423		397		312

		1016		House		2		2		320		304		390		410		384		309

		1017		Apartment		2		1		300		364		391		416		404		347

		1018		House		3		3		442		478		490		605		567		469

		1019		Bungalow		2		1		300		347		391		395		424		330

		1020		Bungalow		3		2		456		433		529		584		547		442

		1021		Business		0		1		449		494		530		593		575		494

		1022		House		2		2		304		319		353		389		403		280

		1023		Business		0		3		442		478		542		635		596		424

		1024		Apartment		1		2		160		144		195		205		202		140

		1025		Business		0		3		465		478		490		635		567		469

		1026		House		3		4		520		534		530		593		721		572

		1027		Bungalow		3		2		504		456		585		614		605		442

		1028		Apartment		2		2		336		289		353		389		365		309

		1029		House		3		1		497		494		530		624		575		546

		1030		Apartment		1		2		160		152		186		215		182		155

		1031		Apartment		2		2		304		304		353		430		384		280

		1032		House		2		4		364		338		372		416		458		400

		1033		Apartment		2		1		300		347		353		437		383		364

		1034		Apartment		2		2		304		304		371		410		365		280

		1035		Apartment		1		4		165		178		186		198		229		181

		1036		Apartment		3		2		456		433		585		584		547		442

		1037		Bungalow		3		1		449		546		530		624		636		520

		1038		House		2		1		315		347		391		437		424		330

		1039		House		3		2		456		479		529		584		576		442

		1040		House		3		4		494		507		530		624		686		601

		1041		House		2		1		315		364		353		437		383		330

		1042		Apartment		2		1		331		364		391		416		404		347

		1043		Apartment		1		1		150		182		186		208		212		173

		1044		Apartment		2		4		364		356		372		395		435		381

		1045		Apartment		3		4		494		507		530		655		686		572

		1046		Bungalow		4		4		693		711		743		874		915		725
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Energy costs – the results of our survey

<More here from the survey>.

Note that when reporting the results of the survey the text must include the following: ”These figures are based on data from a  small sample of local properties only.”



The article about the survey should:

      •  include a brief introduction, and explain how many responses there were to the survey, and what  information the survey contained

      •  include the chart created in Activity 2, and explain what the chart shows



The article about insulation should: 

     •  have the information about the costs and savings of insulation in table form, including appropriate use of borders and shading to make the data easily understood



[bookmark: _GoBack]The article about energy efficient lightbulbs should:

     •  include the light bulb image, appropriately sized and positioned with the text




Insulate your home and find out how much you can save

There are many simple yet effective ways to insulate your home. Heat rises, and in an uninsulated home, a quarter of heat is lost through the roof. Insulating your loft, attic or flat roof is a simple and effective way to reduce heat loss and reduce your heating bills. Loft insulation is effective for at least 42 years and it should pay for itself many times over.

The table below shows the cost of installation and the annual price and CO2 savings when using insulation.

Detached house	Semi detached house	Mid terrace house	Detached bungalow

Annual savings	£240	£140	£135	£200

Installation cost	£395	£300	£285	£375

Carbon dioxide savings (kgCO2/year)	990 kg	580 kg	550 kg	820 kg

 

Choosing loft insulation



If your loft is easy to access and has no damp or condensation problems it should be easy to insulate. It is possible to do it yourself.



If access is easy and your loft joists are regular, you can use rolls of mineral wool insulation. The first layer is laid between the joists – the horizontal beams that make up the floor of the loft – then another layer is laid at right angles to cover the joists and make the insulation up to the required depth. This can be done by someone competent in DIY or a professional installer.



Storage space



If you plan to use the loft or attic for storage, you will want to lay boards over the joists. Unfortunately, if you only insulate between the joists before doing this, the insulation won't be thick enough. 



To get enough insulation you can do the following:



insulate between the joists with mineral wool and then lay rigid insulation boards on top, with wooden boarding on top of that. You can buy insulation board pre-bonded to floor boarding to make the job easier. Or

raise the level of the floor so you can fit enough mineral wool beneath the new floor level. 

Either way, make sure you don't squash the mineral wool when you fit the boards on top as this this will reduce its insulation value.




Energy efficient lighting

[image: http://e3power.net/sites/default/files/ec_pro/e3power/bulbs.jpg]



Lighting accounts for 18 per cent of a typical household’s electricity bill. You can cut your lighting bill and energy use by changing which bulbs you use and how you use them. Houses typically use a mixture of standard light fittings and downlighters or spotlight fittings. Energy efficient bulbs are available for both types of fittings. 



Which light bulbs are energy efficient? 



There are two main types of energy efficient light bulbs available in the UK. Compact Fluorescent Lamps (CFLs) and Light Emitting Diodes (LEDs).



CFLs are a cost-effective option for most general lighting requirements. Replacing a traditional light bulb with a CFL of the same brightness will save you about £3 per year, or £50 over the lifetime of the bulb.



LEDs are available to fit both types of fittings and are particularly good for replacing spotlights and dimmable lights. Though more expensive to buy initially, they are more efficient than CFLs and will save you more money in the long term. By replacing all halogen downlighters in your home with LED alternatives, you could save about £30 a year on your electricity bills.
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Sheet1

		First Name		Surname		Member		Delegate Pack		Country										International

		Kahlil		Runyan		Yes		Yes		France

		Asa		Nichols		Yes		No		Canada								Australia		Canada		France		Germany		UK		USA

		Quintin		Washienko		Yes		Yes		Canada						Member		5		4		4		4		5		2

		Meta		Groom		Yes		Yes		UK						Non-Member		2		3		2		3		3		2

		Lisha		Chaichian		Yes		No		USA

		Alwyn		Delmerico		Yes		No		Australia

		Helen-Elizabeth		Appel		Yes		No		France

		Josh		Simpson		Yes		Yes		France

		Jacob		Faul		Yes		Yes		UK

		Emmery		Ramos		Yes		No		Canada

		Yvor		Molloy		No		Yes		USA

		Liz		Woodhead		No		Yes		Australia

		Alice		Duncan		No		No		France

		Alejoa		Scaramozzino		No		No		Canada

		Darryl		Wollstonecraft		No		No		Germany

		Samuele		Wotton		Yes		Yes		Germany

		Kirsten		Frohock		Yes		Yes		UK

		Afton		Bailar		Yes		No		Germany

		Mair		Tanis		Yes		Yes		Germany

		Gertruda		Rickborn		No		No		UK

		Vitia		Shefte		Yes		Yes		Australia

		Shandie		Dobrowolski		No		Yes		Germany

		Ware		Lue		Yes		Yes		USA

		Kristoffer		Backus		Yes		Yes		Canada

		Hoyt		Appel		No		Yes		Germany

		Greg		Casarano		No		No		UK

		Lenee		Will		No		Yes		Canada

		Lynette		O'Brien		No		Yes		Australia

		Sacha		Gupta		Yes		Yes		Australia

		Brana		Mok		Yes		No		Australia

		Henry		St Leger		Yes		No		France

		Kelby		Welply		Yes		Yes		Australia

		Melanie		Sclafani		No		Yes		USA

		Clayborne		Frothingham		Yes		No		UK

		Emlynn		Naddeo		Yes		No		UK

		Thea		Linder		No		Yes		UK

		Jefferson		Melville		No		Yes		Canada

		Jennine		Sinoff		No		Yes		France

		Erskine		Chaichian		Yes		No		Germany
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[bookmark: _Hlk480388247]Environmental Education Conference

Hexham, Northumberland, UK

[image: ]



[image: ]



	
Environmental Eductaion Conference Special Presenter
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[bookmark: _GoBack]Professor Andrew davey, Melton University

Profile

Professor Davey has been invovled in research in all areas of Environmental Education, from schools through to higher education. His current research projects focus on effective partnerships between schools, health and environmental services to support environmental projects with young people. He is well known for his work in areas such as environmental collaboration, e-learning and school leadership.

Contact details

Email: andrew.davey@melton.ac.uk

Twitter:	@ardavey 

Brave New Ideas Project: http://www.bravenewideas.org/



Time 9:00 – 9:30

[bookmark: _Hlk480144752]Session: Introduction and Welcome

Location: Great Hall

Speaker: Steven Spencer

Time: 9:30 – 10:30

Session: Special Presentation

Location: Great Hall

Speaker: Professor Andrew Davey

Title: New ideas for a newer world

Time: 10:30 – 12:00

Session: Research Presentations

Location: Hall A

1) Speaker: Dr Michael Spicer - Title: How the west was won

2) Speaker: Tyler Wood - Title: Clean air, clean schools

3) Speaker: Saoud Jamali - Title: Introducing Environmental Education in Qatar



Time: 12:00 - 1:30

Location: Mayoral Suite

Lunch
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