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Mapping to Senior Healthcare Support Worker apprenticeship standard (mandatory units only) 

 

The table below shows mapping of the mandatory units from the Level 3 Diploma in Healthcare Support qualification to the Senior Healthcare 
Support Worker Apprenticeship Standard (where applicable)  
  

Please note optional units within the qualification are aligned to the options within the apprenticeship standard, for more details refer to the Qualification 
Specification. In addition, Skills for Health has provided some guidance which is available on the qualifications’ webpage for employers and Senior 
Healthcare Support Worker apprentices. It illustrates possible combinations of units that are available for Senior Healthcare Support Worker 
apprentices which might reasonably fit for different service areas and options in the apprenticeship.   
  

  

Unit ref.  Unit no.  Unit title  Unit type  Level  Credit  GL 
Hours  

Mapped to Senior Healthcare  
Support Worker apprenticeship  
Standard  

DHS1  H/615/7145  Promote communication in care 
settings   

Knowledge/ 
Skills   

3  3  25  C4. Communication  

DHS2  K/615/7146  Promote effective handling of 
information in care settings   

Knowledge/ 
Skills   

3  2  16  C4. Communication  

DHS3  M/615/7147  Promote personal development in 
care settings   

Knowledge/ 
Skills   

3  3  10  
C5. Personal, people and quality 
improvement  

DHS4  M/615/7150  Promote person-centred 
approaches in care settings   

Knowledge/ 
Skills   

3  6  39  C3. Person centred care and 
support  
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Unit ref.  Unit no.  Unit title  Unit type  Level  Credit  GL 
Hours  

Mapped to Senior Healthcare  
Support Worker apprenticeship  
Standard  

DHS5  T/615/7151  Promote equality and inclusion in 
care settings   

Knowledge/ 
Skills   

3  2  18  C2. Duty of care and candour, 
safeguarding, equality and 
diversity  

DHS6  A/615/7152  Promote health, safety and well-
being in care settings   

Knowledge/ 
Skills   

3  6  45  C6. Health, safety and security  

DCHS7  R/615/7142  Responsibilities of a care worker   Knowledge/ 
Skills   

2  2  16  
C5. Personal, people and quality 
improvement  

DHS8  F/615/7153  Duty of care in care settings   Knowledge  3  1  8  C2. Duty of care and candour, 
safeguarding, equality and 
diversity  

DCHS9  D/615/7144  Safeguarding and protection in 
care settings   

Knowledge  2  3  26  C2. Duty of care and candour, 
safeguarding, equality and 
diversity  
  
C3. Person centred care and 
support  

DHS10  J/615/7154  The principles of infection 
prevention and control  

Knowledge  2  3  30  n/a  
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Unit ref.  Unit no.  Unit title  Unit type  Level  Credit  GL 
Hours  

Mapped to Senior Healthcare  
Support Worker apprenticeship  
Standard  

DHS11  L/615/7155  Causes and spread of infection  Knowledge  2  2  20  n/a  

DHS12  R/615/7156  Cleaning, decontamination and 
waste management  

Knowledge  2  2  20  n/a  

DHS13  Y/615/7157  Understand mental health 
problems   

Knowledge  3  3  16  C1. Health and Wellbeing  

DHS14  D/615/7158  Understand mental well-being and 
mental health promotion  

Knowledge  3  3  20  C1. Health and Wellbeing  

DHS15  T/616/3015  Study skills for senior healthcare 
support workers    

Knowledge/ 
Skills   

3  4  15  n/a  

 

  


