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Entry Level 2 Standardisation

These materials have been prepared in advance of an on-demand standardisation webinar for Functional Skills Entry Level 2 English.

The training materials consists of:

· Learner Response Sheet
· Mark Scheme
· On-Demand Webinar

We would advise that you either mark the Learner Response Sheet using the Mark Scheme in advance of the video, or alternatively use the ‘pause points’ within the webinar to mark the On-Demand Webinar.

The Learner Response Sheet and Mark Scheme can be found below in this document, and the video can be accessed using the following link:

Click Here


	Learner Response Sheet

Double Click the document to access
	Mark Scheme
Double Click the document to access
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NCFE Entry Level 2 Functional Skills Qualification in
English
(XXXIXXXXIX)

Paper Title: Entry Level 2 Functional Skills
Qualification in English: Reading

Paper number: POOOXXX Specimen Sample Material

Time allowed: 40 minutes

To be completed  Mark
by the examiner

Assessor instructions:
+ Read the below instructions and information to all learners. Section 1
Learner instructions: Section?

o Use black or blue ink. Section 3

o Read each question carefully. e
» Answer all questions in the spaces provided.

» All of the work you submit must be your own.

Learner information:
» The marks available for each question are shown in brackets.

» The maximum mark for this paper is 14.
+ You will need to use a dictionary.

Please complete the details below clearly and in BLOCK CAPITALS.

Learner name

Centre name

Learner number Centre number

Do not turn over until the invigilator tells you to do so.

All the material in this publication is copyright © NCFE.





Section 1: Reading Composition
This section has a possible 6 marks.
You should spend 18 minutes on this section.

«/BF | asi..| <1of1>| 6 &

From: newaccounts@ourbank.co.uk today, 10:22am

Subject: Cash reward when you open a new bank account

£100 cash reward when you ourBANK

spend & save safely...

open a new bank account

Dear Jo Norton

Thank you for your recent interest in ourBANK. We are pleased to learn you
are interested in having a bank account with us.

Have you heard about our ‘One-Touch’ account? We think everybody should B
know about this award-winning account. We believe it is truly the best we
have to offer, which is why we thought it would perhaps interest you.

If you decide to move to this new account with us this month, you would need
to complete a simple form with your first name, surname and address. This
can be done quite easily online using your computer and will take only a few
minutes. It can be done in person too, through any of our forty different
branches across the country. Once the form is complete your new account
would be open the next business day.

With the ‘One-Touch’ account you get a bank card that can be used for
contactless payments. Imagine how much easier it will be to pay for things
like your bus fare with just one touch on the machine. No need to carry cash.
Join our other customers and enjoy spending your reward.

Apply now and get yours.

Regards

The Accounts team.






1(a) Which one of the following is true from the email?

[1 mark]
A Bus fares can only be paid in cash.
B  Jo Norton needs to sign a letter.
C The bank is telling Jo Norton about their new account.
D The bank will give money to anyone.
Answer C

1(b) What reward will Jo Norton receive if she opens a new account with ourBANK?

[1 mark]
C \Nundeed POundS

1(c) What will Jo Norton have to do if she wants to open a new account?

[1 mark]
Cornplele & £'m
1(d) The word best is used. What does the Accounts team mean by this?
You can use a dictionary.
[1 mark]
Man Oﬂd first fubo cllowmt .

1 (e) State one thing the bank card wili enable Jo to do.

[1 mark]

Paj for ‘Hr\u\GJ e busFore

Please turn over






1(f

How do you know that the Accounts team has finished writing the email?

[1 mark]

Theen Sea redards Dhel S o
-/ / \/

0cd e
\ @,






Section 2: Reading Composition I
This section has a possible 6 marks. !
You should spend 18 minutes on this section.

2
OurBAN K . 0800 1234 1234
Spend& save Safely... &5 www.ourbankple.co.uk
Guide to your new bank card.
A letter will arrive soon with your new bank card and we promise you will
find this really useful. Your card will be ready to use once you complete a
few simple steps.

The back of your card should look like this: First, guard against misuse
and sign the back of the
card in the position shown.

! Notice the last three
i AUTHORISED. JIGNATURE numbers in the circle.
| 9010(723) These are used for security
‘ This card will NOT be valid until it is signed. and you may be asked for
| IF FOUND, PLEASE CALL 0800 1234 1234 them When maklng
. \. SR EMA o @aubankpio oo J payments online,
Next, cut up any old cards you may have that have since gone out of date.
| Finally, inform your bank immediately if your name or address or other
| contact details change.
| Many of our customers use their cards every day. Recommend this bank
i account to your friends and you could be a winner:
| www.ourbankplec.co.uk/prizedraw
l
2 (a) Which of these statements is true?
[1 mark]
A Customers are asked to tell the bank what they have bought when
using their card.

B Instructions are given for when the bank card is received.

C The account benefits are described in detail.

D The guide explains how to shop safely online.

Answer ;FE

5

Please turn overl!





2 (b)

2(c)

2(d)

2 (e)

2 (f)

What company is writing about a new bank card?

Ol Dol

[1 mark]

What might you be asked for when making an online payment?
[1 mark]

e Qumler s (n the Corelo -

The final instruction uses the word immediately. What does this word mean?

You may use a dictionary.

[1 mark]
d e C\u
J
What must happen for the card to be valid?
[1 mark]
S YA \,t
U
What should you do with an out of date card?
[1 mark]

% (L(/Q C}C Ll“ 1%4 CLQ&W-’\U\G\ Ib
{ U
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NCFE Entry Level 2 Functional Skills Qualification in English
(XXXIXXXXIX)

Paper Title: Entry Level 2 Functional Skills Qualification in English:
Reading

Paper number; POOOXXX Specimen Sample Material

Mark Scheme
v0.5

Marking guidelines
General guidelines

You must apply the following marking guidelines to all marking undertaken throughout the marking period. This is to ensure faimess
to all learners, who must receive the same treatment. You must mark the first learner in exactly the same way as you mark the last.

o The mark scheme must be referred to throughout the marking period and applied consistently. Do not change your approach to
marking once you have been standardised.

Reward learners positively giving credit for what they have shown, rather than what they might have omitted.

Utilise the whole mark range and always award full marks when the response merits them.

Be prepared to award zero marks if the leamer’s response has no relevant material.

Do not credit irrelevant material that does not answer the question, no matter how impressive the response might be.





« The marks awarded for each response should be clearly and legibly recorded in the grid on the front of the question paper.
¢ If you are in any doubt about the application of the mark scheme, you must consult with your Internal Quality Assurer (IQA).





ey k=

1( a) e (C) The bank is telling Jo zo;o._‘._.mc.ocﬁ their new account EL2.2.8
1(b) e £100 cash reward EL2.2.12
Credit any other similar response.
1 (c) Accept any one of the following:
EL2.2.8

¢ She will need to complete a form online
e She will need to complete a form in branch






Credit any other similar response.

1(d)

Accept any one of the following:

e Finest
¢ Greatest
o Top

Credit any other similar response.

1(e)

Accept any one of the following:

Make a one touch payment
Pay for bus fares

Use contactless

No need for carrying cash

Credit any other similar response.

EL2.2.10

EL2.2.8

1(f)

Award one mark for:

o The email uses regards to sign off

Credit any other similar response.

EL2.2.9

Section 2

2(a)

e (B) Instructions are given for when the bank card is received

EL2.2.8

2 (b)

Accept any one of the following:

e OurBANK
e OourBANK PLC

2 (c)

EL2.2.9

o The last three numbers on the back of the card above the signature

EL2.2.8






Credit any other similar response.
2 (d) Accept any one of the following:

Instantly
At once

x_@_.._ﬁ away 1 EL2.2.10
Straightaway

Credit any other similar response.

2{e) e The card must be signed 1 EL2.2.12
2(f) e Cutitup 1 EL2.2.8
Section 3
3 (a) o happier
or 1 EL2.2.10
e Happier

3 (b) ¢ ordinary
or 1 EL2.2.10
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NCFE Entry Level 2 Functional Skills Qualification in
English (XXX/XXXX/X)

Paper Title: Entry Level 2 Functional Skills
Qualification in English: Writing

Paper number: POOOXXX Specimen Sample Material

To be completed  Mark
by the examiner

Time allowed: 40 minutes

Section 1
Assessor instructions: Section 2
« Read the below instructions and information to all learners. T,

Learner instructions:

e Use black or blue ink.

¢ Read each question carefuily.

» Answer all questions in the spaces provided.
« All of the work you submit must be your own.

Learner information:
¢ The marks available for each question are shown in brackets.

o The maximum mark for this paper is 25,
* You must not use a dictionary.

Please complete the details below clearly and in BLOCK CAPITALS.

Learner name

Centre name

Learner number Centre number

Do not turn over until the invigilator tells you to do so.

All the material in this publication is copyright & NCFE.





Section 1: Plurals and Alphabetical Order

This section has a possible 4 marks.
You should spend 10 minutes on this section.

1(a) Write the plural of family below.

. [1 mark]
Forndueg
1(b) Write the plural of film below.
[1 mark]
Fuag
1(c) List the villages below in alphabetical order:
[1 mark]
Village names Alphabetical order
Stanley :
Stenleyy
Tow Law
Sak\len
Satley >
OVrnaon
Ovington N
—
(A G
1(d) List the film titles below in alphabetical order:
[1 mark]
Film titles Alphabetical order
Jaws
Ghost
Jumaniji
Speed






Section 2: Writing Composition

This section has a possible 21 marks. Of these marks, 6 are for spelling, punctuation and

grammar.

We recommend that you spend 30 minutes on this section.

2 (a)

You saw a film at your local cinema.
Complete the customer feedback form below about your visit.

Writing composition 8 (marks)

Global Cinema’s Feedback Form

Thank you for visiting Global Cinema. We hope you had a great time. Please fill
in our feedback form.

Firstname: O < Surname: b loagas
Address: |9 3  NoRTH Koad
Remimn

NeoCasTLE UPON TYnéE

Post code: g\/eqq 670,
Age: | C{ Date of birth: (©\ f Ol /,Qooo

What type of films do you prefer and why?

hota _go/d Qe on

Tell us about your recent visit to the cinema.

T 500 SPwerman it Oas Great .

T Wenk W IQL/A Lrend an a

akerday
7,

Please turn over






We want to make things better for all our customers.

Tell us what we can do to improve.

bhelel CoSt far NCeTs ik (S
@(P@(MS\,@«

Thank you for completing the form. You will now be entered for our prize draw to
win one of 25 monthly passes. Good luck.






2 (b)

A local restaurant is giving away a meal for two.
To enter, you must send an email to the restaurant.
In your email, you must tell the restaurant:

¢ why you want to win the meal for two
¢ who the meal is for
o what your favourite food is.

The email address is restaurantmail@outlook.com

Write your email below.
Writing composition 7 (marks)

To:
Send CestufantM g laoutony - @M

Subject: m(C@ L
\ \ﬂm\d e to Lin Ehe Maal

o A a8 1 {ea\ \we ble feoo

ak Ehe (eShuceront

Me _and My Mam  |JaD Go for

He Nl (\ff She hag bema busu

and_Need c  resk .

MU faverd= food (< Plrezecr T like

W< Of byees Oy Man Lices Spegel

\ wced bﬂ \ﬂap?)/ E T Loin cad
50 Mo Mam

ool \

This is the end of the external assessment.

5
Please turn over
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