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Dear Vicky

Level 1 Certificate in Food and Cookery Skills (603/3909/3)
Level 2 Certificate in Food and Cookery Skills (603/3911/1)

NIC is one of the largest privately owned multi service providers in the country,
employing thousands of people throughout the UK & Ireland. A family owned
business that has extensive experience of the cleaning and facilities management
industry, we have over 40 operational centres across the UK & Ireland. Our Senior
Management Team has over 150 years of combined experience in the industry.

This qualification would be valuable to our business as it would open up other areas
in which we could generate extra business. It would help us achieve our KPI's,
improve staff retention and achieve a wider learning and development strategy. Its
would provide staff with improved knowledge and a better understanding of the job
role and personal objectives. Having qualified staff with a range of business and
administrative skills would have a positive impact on their own personal development
and benefit the company professionally.

The NCFE (qual title and number if applicable) could lead to this/these job(s) in our
company:

e Cleaning Operative
e Cleaning Supervisor

This qualification is suitable for anyone aged 16 years upwards.

By signing below | provide my consent for the contents of this letter to be published
electronically on NCFE Group websites for the purposes of demonstrating
endorsement and understand that quotes could be used in marketing material. | also
acknowledge that the contents of this letter may be kept on record by NCFE Group
where required for audit, legal or regulatory purposes.

Yours sincerely

Kay Herdman - Bowes

Office Manager

NIC SERVICES GROUP Ltd
Kherdman-bowes@nicgroup.co.uk
0191 270 2939




