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Summary of changes

This section summarises the changes to this Optional Units document since the last version.

Version |Publication Date [Summary of amendments
v6.1 |July 2019 Optional unit index updated to show which qualifications the
units are in
v6.2 |June 2022 Update regarding Autism terminology
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Section 1: Overview and Index

Overview

This document is an extension of the Qualification Specifications for the Level 2 Award in Supporting
Individuals with Learning Disabilities and the Level 3 Award in Supporting Individuals with Learning
Disabilities and contains the optional units for these two qualifications.

Generic information covered in the Level 2 Award in Supporting Individuals with Learning Disabilities and
the Level 3 Award in Supporting Individuals with Learning Disabilities Qualification Specifications is not
repeated in this document.

Tasks have not been provided for these optional units; however, tasks for these units will be available
upon request.

Please ensure you check the rule of combination for your chosen qualification using the
Qualification Specification. Not all units contained in this document are available in each
qualification.

Terminology relating to Autism in this document

Autism is described by The National Autistic Society as a complex, lifelong developmental
disability that typically appears during early childhood and can impact a person's social skills,
communication, relationships, and self-regulation. Individual preference regarding terminology
used for individuals with autism may vary and must be valued and respected.

Our qualifications and associated materials are reviewed regularly to ensure that they remain fit

for purpose, however terms tend to change. The National Autistic Society provides a useful
source for accurate terms and reference and can be found on their website.
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Optional unit index

*Knowledge only units are indicated by a star. If a unit is not marked with a star, it is a skills unit or contains a mix of knowledge and skills.

Unit no. Unit ref. Unit title Level Credit GL Page Level 2 Level 3
Award Award

LD 202 L/601/6442 Support person centred thinking and planning 2 5 34 17 v

SHC 21 F/601/5465 | Introduction to communication in health, social care or 2 3 23 22 v
children’s and young people’s settings

LD 302 A/601/7215 | Support person-centred thinking and planning 3 5 14 26 v

SHC 31 J/601/1434 Promote communication in health, social care or children’s 3 3 10 33 v
and young people’s settings

LD Op Y/601/7352 Provide active support 2 3 27 37 v
203
72( LD Op K/601/6285 Principles of positive risk taking for individuals with disabilities 2 2 20 42 v
205
HSC 2031 | A/601/9546 | Contribute to support of positive risk-taking for individuals 2 3 27 a7 v
{:f LD 206 H/601/5703 | Principles of supporting an individual to maintain personal 2 1 10 51 v v
hygiene
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LD 206 C K/601/9963 | Support individuals to maintain personal hygiene 17 55 v v
LD 208C J/602/0036 Contribute to supporting individuals with a learning disability 27 59 v
to access healthcare
ﬁ( LD 208K T/601/8654 | Principles of supporting individuals with a learning disability to 23 64 v
access healthcare
{:{ LD 210 M/601/5316 | Introductory awareness of autistic spectrum conditions 17 68 v
{:f DEM 201 J/601/2874 | Dementia awareness 17 72 v
{:{ DEM 207 A/601/2886 | Understand equality, diversity and inclusion in dementia care 20 75 v
HSC 2006 Y/601/8632 | Support participation in learning and development activities 23 78 v
HSC 2007 T/601/8637 Support independence in the tasks of daily living 33 83 v
HSC 2008 | A/601/8025 Provide support for journeys 17 89 v
HSC 2011 | A/601/7926 | Supportindividuals to access and use information about 20 92 v
services and facilities
HSC 2023 L/601/9471 Contribute to supporting group care activities 23 96 v
* PDOp2.1 L/601/6117 Understand physical disability 19 100 v
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ﬁ( SS MU F/601/3442 Introductory awareness of sensory loss 16 103 v
2.1
* SSOp2.1 | Y/601/3446 | Introductory awareness of models of disability 15 106 v
SSOp2.3 | A/601/4895 | Contribute to the support of individuals with multiple conditions 25 108 v
and/or disabilities
SSOp24 H/601/3451 | Contribute to supporting individuals in the use of assistive 19 112 v
technology
SSOp25 F/601/5160 Support individuals to negotiate environments 32 114 v
LD Op D/601/7353 | Promote active support 36 118 v
303
72{ LD Op J/601/6293 Understand positive risk taking for individuals with disabilities 25 123 v
305
72( LD Op A/601/6274 Principles of supporting individuals with a learning disability 21 127 v v
307 regarding sexuality and sexual health
LD 308 J/601/8657 Support individuals with a learning disability to access 25 131 v
healthcare
ﬁ( LD 310 T/601/5317 Understand how to support individuals with autistic spectrum 28 136 v
conditions
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LD 311C F/602/0049 | Support young people with a disability to make the transition 40 142 v v
into adulthood
* LD 311K M/601/7227 | Principles of supporting young people with a disability to make 30 147 v v
the transition into adulthood
LD 312 K/601/7047 | Support parents with disabilities 43 151 v v
LD Op J/602/0053 Support individuals with self-directed support 35 156 v v
314C
{:f LD 314K M/601/7048 | Principles of self-directed support 26 162 v v
ADV 301 M/502/3146 | Purpose and principles of independent advocacy 25 166 v v
ADV 302 T/502/3147 Providing independent advocacy support 25 170 v
ADV 303 A/502/3148 Maintaining the independent advocacy relationship 25 176 v
72( CMH 301 F/602/0097 | Understand mental well-being and mental health promotion 14 181 v v
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* CMH 302 J/602/0103 | Understand mental health problems 14 184 v v
* DEM 301 J/601/3538 Understand the process and experience of dementia 22 187 v
{:f DEM 310 Y/601/3544 | Understand the diversity of individuals with dementia and the 32 190 v
importance of inclusion
HSC 3003 L/601/8028 Provide support to maintain and develop skills for everyday life 28 195 v
HSC 3004 L/601/8644 Facilitate learning and development activities to meet individual 35 199 v
needs and preferences
HSC 3012 | M/601/9611 | Prepare to support individuals within a shared lives 31 204 v
arrangement
HSC 3013 F/601/7927 Support individuals to access and use services and facilities 25 207 v
HSC 3014 J/601/9601 Provide support for individuals within a shared lives 35 212 v
arrangement
HSC 3019 R/601/8578 | Support individuals in their relationships 27 216 v v
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HSC 3023 D/601/7904 | Support individuals to manage their finances 20 220 v
HSC 3027 K/601/7906 | Support individuals to access housing and accommodation 24 224 v
services
HSC 3029 T/601/8282 Support individuals with specific communication needs 35 228 Vv v
HSC 3033 | M/601/7907 | Support individuals during a period of change 29 232 v v
HSC 3034 T/601/7908 | Support individuals to prepare for and settle in to new home 23 236 v
environments
HSC 3038 H/601/8147 | Work in partnership with families to support individuals 27 240 v v
HSC 3045 F/601/3764 | Promote positive behaviour 44 245 v v
HSC 3056 K/601/9185 | Support families in maintaining relationships in their wider social 33 252 v
structures
HSC 3058 L/601/9034 Enable individuals with behavioural difficulties to develop 41 255
strategies to change their behaviour

Version 6.2 June 2022

Visit ncfe.org.uk  Call 0191 239 8000



NCFE CACHE Level 2 Award in Supporting Individuals with Learning Disabilities (600/4041/5)
NCFE CACHE Level 3 Award in Supporting Individuals with Learning Disabilities (600/4037/3)

13

HSC 3065 T/601/9738 Implement the positive behavioural support model 61 260
HSC 3066 L/601/9549 | Support positive risk taking for individuals 32 271 v
{:{ PDOp3.1 J/601/6150 Understand physical disability 22 276 v
PD Op 3.5 | D/601/5750 | Support families who have a child with a disability 23 280 v
{:{ 883 .I\l/IU M/601/3467 | Understand sensory loss 21 284 v
ﬁ( SSOp3.1 F/601/3473 Understand models of disability 26 289 v
SSOp 3.3 | A/601/5190 | Support individuals with multiple conditions and/or disabilities 31 291 v
SSgSP J/601/3541 Support individuals in the use of assistive technology 32 295 v
Sz.(;P H/601/3546 | Support individuals to access education, training or employment 31 299 v
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SS OP
3.8

R/601/5180

Enable individuals to negotiate environments

34

303 v

Version 6.2 June 2022

Visit ncfe.org.uk  Call 0191 239 8000



NCFE CACHE Level 2 Award in Supporting Individuals with Learning Disabilities (600/4041/5) 15
NCFE CACHE Level 3 Award in Supporting Individuals with Learning Disabilities (600/4037/3)

Section 2: Units
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Unit layout

For each unit the following material has been provided:

Unit title

Provides a clear, concise explanation of the content of the unit.

Unit number

The unique number assigned by the owner of the unit (e.g. TDA,
NCFE).

Unit reference

The unique reference number given to each unit at qualification
approval by Ofqual.

Unit level

Denotes the level of the unit within the framework.

Unit credit value

The value that has been given to the unit based on the expected
learning time for an average learner.

1 credit = 10 learning hours.

Unit aim

Provides a brief outline of the unit content.

Learning outcome

A statement of what a learner will know, understand or be able to
do, as a result of a process of learning.

Assessment criteria

A description of the requirements a learner must achieve to
demonstrate that a learning outcome has been met.

Additional information*

This box identifies the assessment strategy relevant to the unit.
When required, this will include specific guidance relating to the
assessment of the unit and information to support the learner to
achieve.

Unit assessment guidance*

Any additional guidance provided to support the assessment of the
unit

Unit guided learning hours

The average number of hours of supervised or directed study time
or assessment required to achieve a qualification or unit of a
gualification

Assessment task*

A scenario or aspect of the work role that will support the learner in
producing the evidence requirements for knowledge only learning
outcomes.

* Additional information, Unit assessment guidance and Assessment tasks may not be provided for all

units.

NB: Words highlighted in bold in the learning outcomes, assessment criteria and assessment tasks are
linked to the additional guidance section where more information on them can be found.

Version 6.2 June 2022
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LD 202: Support person-centred thinking and planning

Unit reference  L/601/6442 Level 2
Credit value 5 GL 34
Unit aim This unit is aimed at those who work in a range of health and social care

settings. Person-centred thinking and planning reflects what is important
to individuals and supports them to live the life they choose. This unit
provides knowledge about the principles and processes of person-centred
thinking, planning and reviews. It also requires demonstration of the skills
and attitudes required to support person-centred thinking.

Learner name: Centre no:
PIN: ULN:
Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved
number & Initial and date
method

Learning outcomes 4 and 5 must be assessed in a real work environment.

1. Understand the principles
and practice of person-
centred thinking, planning
and reviews.

1.1. |dentify the beliefs and values
on which person-centred

thinking and planning is based.

1.2. Define person-centred
thinking, person-centred
planning and person-centred
reviews.

1.3. Describe the difference that
person-centred thinking can
make to individuals and their
families.

1.4. Describe examples of person-
centred thinking tools.

1.5. Explain what a ‘one page
profile’ is.

1.6. Describe the person-centred
review process.

Version 6.2 June 2022
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Learning outcomes Assessment criteria Evidence Assessor
The learner will: The learner can: record judgement
e.g. page achieved
number & Initial and date
method
2. Understand the context 2.1. Outline current legislation,
within which person-centred policy and guidance
thinking and planning takes underpinning person-centred
place. thinking and planning.

2.2. Describe the relationship
between person-centred
planning and personalised
services.

2.3. Identify ways that person-
centred thinking can be used:

o with individuals

e inteams.

3. Understand own role in 3.1. Describe own role in person-
person-centred planning, centred thinking, planning and
thinking and reviews. reviews when supporting

individuals.

3.2. ldentify challenges that may
be faced in implementing
person-centred thinking,
planning and reviews in own
work.

3.3. Describe how these
challenges might be

overcome.
4. Be able to apply person- 4.1. Demonstrate how to use a
centred thinking in relation person-centred thinking tool in
to own life. relation to own life to identify
what is working and not
working.

4.2. Describe own relationship
circle.

4.3. Describe how helpful using a
person-centred thinking tool
was to identify actions in
relation to own life.
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Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence
record

e.g. page
number &
method

Assessor
judgement

achieved
Initial and date

4.4, Describe how to prepare for
own person-centred review.

5. Be able to implement
person-centred thinking and
person-centred reviews.

5.1. Use person-centred thinking to
know and act on what is
important to the individual.

5.2. Establish with the individual
how they want to be
supported.

5.3. Use person-centred thinking to
know and respond to how the
individual communicates.

5.4. Be responsive to how an
individual makes decisions to
support them to have
maximum choice and control in
their life.

5.5. Support the individual in their
relationships and in being part
of their community using
person-centred thinking.

5.6. Ensure that the individual is
central to the person-centred
review process.

5.7. Explain how to ensure that
actions from a review happen.

Version 6.2 June 2022
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Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: LD 202
| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name;

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.

Additional information about the unit:

Relationship to occupational standards Links with HSC 25.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessment An individual is someone requiring care or support.
arrangements — provided with the unit
Person-centred thinking tools include:

o important to/for (recorded as a one page profile)

o working/not working

¢ the doughnut

¢ matching staff

o relationship circle

e communication charts

e 4 plus 1 questions

o citizenship tool

e decision making agreement

o presence to contribution

e dreaming.
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Additional unit assessment requirements
provided with the unit

Version 6.2 June 2022

Community connecting related tools:

e who am |? My gifts and capacities
hopes and fears

mapping our network

passion audit

capacity mapping

who am 17— My places.

Teams

A person-centred team uses person-centred
thinking within the team context to clarify the
purpose of the team, what is important to the
team and what support team members need.
Teams can work through seven questions to
explore becoming a person-centred team. Each
question uses a range of person-centred thinking
tools to answer it. Information about purpose,
what is important to the team, action and
reflection is recorded and updated in a person-
centred team plan.

Units need to be assessed in line with the Skills
for Care and Development QCF Assessment
Principles.

Learning outcome 5 must be assessed in a real work
situation.
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SHC 21: Introduction to communication in health, social care or children’s and young people’s

settings

Unit reference

Credit value 3

Unit aim

F/601/5465

Level 2

GL 23

This unit is aimed at those who work in health or social care settings or

with children or young people in a wide range of settings. The unit
introduces the central importance of communication with a range of people
in such settings, and ways to reduce barriers to communication. It also
addresses the issue of confidentiality.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number & Initial and date
method

Learning outcomes 2, 3 and 4

must be assessed a real work environment.

1. Understand why
communication is
important in the work
setting.

1.1.

Identify different reasons why
people communicate.

1.2.

Explain how effective
communication affects all
aspects of own work.

1.3.

Explain why it is important to
observe an individual's
reactions when communicating
with them.

2. Be able to meet the
communication and
language needs, wishes

21.

Find out an individual’s
communication and language
needs, wishes and

Version 6.2

and preferences of preferences.
individuals.
2.2. Demonstrate communication
methods that meet an
individual's communication
needs, wishes and
preferences.
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Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.3. Show how and when to seek
advice about communication.

3. Be able to reduce barriers
to communication.

3.1. Identify barriers to
communication.

3.2. Demonstrate how to reduce
barriers to communication in
different ways.

3.3. Demonstrate ways to check
that communication has been
understood.

3.4. Identify sources of information
and support or services to
enable more effective
communication.

4. Be able to apply principles
and practices relating to
confidentiality at work.

4.1. Explain the term
‘confidentiality’.

4.2. Demonstrate confidentiality in
day-to-day communication, in
line with agreed ways of
working.

4.3. Describe situations where
information normally
considered to be confidential
might need to be passed on.

4.4. Explain how and when to seek
advice about confidentiality.

Version 6.2 June 2022
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Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: SHC 21

| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

Relationship to occupational standards

CCLD 201

GEN 22

HSC 21

Themes recur as knowledge requirements and core
values throughout HSC NOS.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessment
arrangements — provided with the unit

Additional unit assessment requirements
provided with the unit

Version 6.2 June 2022

Communication methods may include:

e non-verbal communication:;
e eye contact
e touch
e physical gestures
¢ body language
o behaviour
¢ verbal communication:
e vocabulary
o linguistic tone
e pitch

o technological aids.

Preferences may be based on:

e beliefs
e values
e culture.

Services may include:
¢ translation services
o interpreting services
e speech and language services
o advocacy services.

Agreed ways of working include policies and
procedures where these exist.

This unit must be assessed in accordance with Skills for
Care and Development's QCF Assessment Principles.

Learning outcomes 2, 3 and 4 must be assessed in a
real work environment.
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LD 302: Support person-centred thinking and planning

Unit reference

Credit value

Unit aim

A/601/7215 Level 3
S GL 41

This unit is aimed at those who work in a range of health or social care settings.
This unit enables the learner to extend their knowledge about the principles,
processes and context of person-centred thinking, planning and reviews. It also
requires the learner to explore their own role in implementing person-centred
thinking and planning and to develop further the skills and attitudes necessary to
fulfil this role.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.9. page achieved
number & Initial and date
method

Learning outcomes 4 and 5 must be assessed in a real work environment.

1. Understand the principles 1.1. Explain what person-centred
and practice of person- thinking is, and how it relates
centred thinking, planning to person-centred reviews and
and reviews. person-centred planning.

1.2. Explain the benefits of using
person-centred thinking with
individuals.

1.3. Explain the beliefs and values
on which person-centred
thinking and planning is based.

1.4. Explain how the beliefs and
values on which person-
centred thinking is based
differs from assessment and
other approaches to planning.

1.5. Explain how person-centred
thinking tools can form the
basis of a person-centred plan.
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Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.0. page achieved
umberje: Initial and date
method

1.6.

Describe the key features of
different styles of person-
centred planning and the
contexts in which they are
most useful.

1.7.

Describe examples of person-
centred thinking tools, their
purpose, how and when each
one might be used.

1.8.

Explain the different ways that
one page profiles are used.

2. Understand the context
within which person-centred
thinking and planning takes
place.

21.

Interpret current policy,
legislation and guidance
underpinning person-centred
thinking and planning.

27

2.2. Analyse the relationship
between person-centred
planning and the
commissioning and delivery of
services.

2.3. Describe how person-centred
planning and person-centred
reviews influence strategic
commissioning.

2.4, Explain what a person-
centred team is.

2.5. Explain how person-centred
thinking can be used within a
team.

2.6. Analyse how to achieve
successful implementation of
person-centred thinking and
planning across an
organisation.
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Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence

record
e.g. page

number &
method

Assessor
judgement

achieved
Initial and date

2.7.

Describe the role of the
manager in implementing
person-centred thinking and
planning.

28.

Explain how this relates to the
role of a facilitator.

3. Understand own role in
person-centred planning.

3.1

Explain the range of ways to
use person-centred thinking,
planning and reviews in own
role:

e with individuals

e as ateam member

e as part of an organisation.

3.2.

Explain the different person-
centred thinking skills required
to support individuals.

3.3.

Identify challenges that may
be faced in implementing
person-centred thinking,
planning and reviews in own
work.

34.

Describe how challenges in
implementing person-centred
thinking, planning and reviews
might be overcome.

4. Be able to apply person-
centred planning in relation
to own life.

41.

Demonstrate how to use a
person-centred thinking tool in
relation to own life to identify
what is working and not
working.

4.2.

Describe what other person-
centred thinking tools would be
useful in own life.
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Learning outcomes
The learner will:

Assessment criteria
The learner can:

Evidence Assessor
record judgement
e.g. page achieved
number & Initial and date

method

4.3. Evaluate which person-centred
thinking tools could be used to
think more about own
community connections.

4.4, Evaluate which person-centred
thinking tools or person-
centred planning styles could
be used to think more about
own future aspirations.

5. Be able to implement
person-centred thinking,
planning and reviews.

5.1. Demonstrate the person-
centred thinking and styles of
person-centred planning that
can be used to help individuals
move towards their dreams.

5.2. Show that the plan and
process are owned by
individual.

5.3. Demonstrate how person-
centred thinking tools can be
used to develop a person-
centred plan.

5.4. Use information from a
person-centred review to start
a person-centred plan.

5.5. Use person-centred thinking to
enable individuals to choose
those who support them.

5.6. Support the individual and
others involved to understand
their responsibilities in
achieving actions agreed.

5.7. Demonstrate a successful
person-centred review.
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Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: LD 302

| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

Relationship to occupational standards HSC 36

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessment An individual is someone requiring care or support.
arrangements — provided with the unit
Person-centred thinking tools include:

¢ important to/for (recorded as a one page profile)
o working/not working

¢ the doughnut

o matching staff

o relationship circle

e communication charts

e 4 plus 1 questions

o citizenship tool

¢ decision making agreement
o presence to contribution

o dreaming.

Community connecting related tools:
e who am I? My gifts and capacities
Hopes and Fears
mapping our network
passion audit

capacity mapping
who am [ - my places.

Person-centred teams:

A person-centred team uses person-centred thinking
within the team context, to clarify the purpose of the
team, what is important to the team and what support
team members need. Teams can work through seven
questions to explore becoming a person-centred team.
Each question uses a range of person-centred thinking
tools to answer it. Information about purpose, what is
important to the team, action and reflection is recorded
and updated in a person-centred team plan.

Person-centred plan may include an Essential
Lifestyle Plan.
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Additional unit assessment requirements
provided with the unit

Version 6.2 June 2022

Others may include:

the individual
colleagues

families or carers
friends

other professionals
members of the public
advocates.

This unit needs to be assessed in line with the Skills for
Care and Development QCF Assessment Principles.

Learning outcome 5 must be assessed in a real work
situation.
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SHC 31: Promote communication in health, social care or children’s and young people’s settings

Unit reference JI601/1434 Level 3
Credit value 3 GL 10
Unit aim This unit is aimed at those who work in health or social care settings or with

children or young people in a wide range of settings. The unit explores the central
importance of communication in such settings, and ways to meet individual needs
and preferences in communication. It also considers issues of confidentiality.

Learner name: Centre no:

PIN: ULN:

Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
e.g. page achieved
MUY £ Initial and date
method

Learning outcomes 2, 3 and 4 must be assessed in a real work environment

1. Understand why effective 1.1. Identify the different reasons
communication is important people communicate.
in the work setting.

1.2. Explain how communication
affects relationships in the

work setting.

2. Be able to meet the 2.1. Demonstrate how to establish
communication and the communication and
language needs, wishes language needs, wishes and
and preferences of preferences of individuals.

individuals.

2.2. Describe the factors to
consider when promoting
effective communication.

2.3. Demonstrate a range of
communication methods and
styles to meet individual
needs.

2.4. Demonstrate how to respond
to an individual's reactions
when communicating.
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Learning outcomes Assessment criteria Evidence Assessor

The learner will: The learner can: record judgement
€.0. page achieved
number &

method Initial and date

3. Be able to overcome 3.1. Explain how people from
barriers to communication. different backgrounds may use

and/or interpret communication

methods in different ways.

3.2. |dentify barriers to effective
communication.

3.3. Demonstrate ways to
overcome barriers to
communication.

3.4. Demonstrate strategies that
can be used to clarify
misunderstandings.

3.5. Explain how to access extra
support or services to enable
individuals to communicate
effectively.

4. Be able to apply principles 4.1. Explain the meaning of the
and practices relating to term confidentiality.
confidentiality.

4.2. Demonstrate ways to maintain
confidentiality in day to day
communication.

4.3. Describe the potential tension
between maintaining an
individual’s confidentiality and
disclosing concemns.
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Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: SHC 31

| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

Guidance for developing unit assessment CCLD 301

arrangements — provided with the unit GCU 1
GEN 22
HSC 31

Themes recur as knowledge requirements and core
values throughout HSC NOS.

Guidance for developing assessment arrangements for the unit:

Additional unit assessment requirements Assessment of this unit must adhere to the
provided with the unit requirements of Skills for Care and Development/Skills
for Health assessment strategy.

Unit assessment guidance — provided by Communication methods include:
the sector e non-verbal communication:
- eye contact
- touch
- physical gestures
- body language
- behaviour

o verbal communication:
- vocabulary
- linguistic tone
- pitch.

Services may include:
¢ translation services
o interpreting services
o speech and language services
e advocacy services.
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LD Op 203: Provide active support

Unit reference

Credit value 3

Unit aim

Y/601/7352

Level 2

GL 27

The purpose of this unit is to provide the learner with the knowledge,

understanding and skills to provide active support to increase an individual’s
participation in tasks and activities. It is aimed at those whose role includes
providing direct support and assistance to individuals.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Understand how active
support translates values
into person-centred
practical action with an
individual.

2. Be able to interact
positively with individuals to
promote participation.

Version 6.2 June 2022

Assessment criteria
The learner can:

1.1.

1.1.

1.3.

21.

2.2.

Centre no:

ULN:

Evidence

record

e.g. page
number &
method

Explain how the key
characteristics of active
support differ from the hotel
model.

Define the terms:

¢ promoting independence
e informed choice
e valued life.

Explain how use of active
support can promote
independence, informed
choice and a valued life.

Explain the three elements in
positive interaction that
promote an individual's
participation in activity.

Break a routine task into
manageable steps for an
individual.

Visit ncfe.org.uk
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achieved
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Learning outcomes
The learner will:

3. Be able to implement
person-centred daily plans
to promote participation.

4. Be able to maintain person-
centred records of
participation.

Version 6.2 June 2022

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method

2.3. Provide different levels of
help to support an individual to
participate in a task or activity.

2.4. Positively reinforce an
individual’'s participation in an
activity.

3.1. Provide opportunities for an
individual to participate in
activity throughout the day
avoiding lengthy periods of
disengagement.

3.2. Use a structured person-
centred format to ensure that a
valued range of activities for
an individual is available.

3.3. Use a structured format to plan
support for an individual to
participate in activities.

4.1. Record an individual's
participation in activities.

4.2. Describe changes in an
individual's participation over
time.

4.3. Report the extent to which an
individual's participation
represents the balance of
activity associated with a
valued lifestyle.
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Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: LD Op 203

| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

Relationship to occupational standards

Active support is referenced throughout the majority of
the HSC NOS.

Links to HSC 25 and 234.

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessment
arrangements — provided with the unit

Version 6.2 June 2022

Active Support - A person-centred model of how to
interact with individuals combined with a daily planning
system that promotes participation and enhances
quality of life.

Individual is someone requiring care or support.

Hotel model - refers to institutional style settings
organised mainly around staffing needs. They are not
person-centred and offer a poor quality of life to
individuals. For example, where carers undertake all the
domestic tasks and do not provide opportunities for
individuals to participate in constructive activities.

Positive interaction refers to supportive interaction
using the levels of assistance, task analysis and positive
reinforcement that helps an individual to participate in
constructive activity.

Levels of help - refers to graduated levels of
assistance, from simple verbal reminders providing the
lowest level of support to actual physical guidance
providing the highest level. Assistance should be given
flexibly according to the individual’s need for help, and
should be focused on encouraging as much
independence as possible.

Positively reinforcing - refers to what an individual
gains from undertaking a specific task. These can
include naturally occurring rewards (e.g.: drinking a cup
of tea the individual has just made) or other things that
the individual particularly likes (e.g.: praise and attention
or a preferred activity) as an encouragement or reward
for participating in a specified activity.

Valued range of activities refers to the balance of
activities that contribute to a good quality of life for
individuals, incorporating vocational, domestic,
personal, leisure, educational and social activities.

40
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Additional unit assessment requirements -
provided with the unit

Version 6.2 June 2022

Valued lifestyle refers to the balance of activities that
contribute to a good quality of life for individuals,
incorporating vocational, domestic, personal, leisure,
educational and social activities.

Units need to be assessed in line with the Skills for Care
and Development QCF Assessment Principles.

Learning outcomes 2, 3, and 4 must be assessed in real
work environment.
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LD Op 205: Principles of positive risk-taking for individuals with disabilities

Unit reference

Credit value 2

Unit aim

K/601/6285

A ¢

Level 2

GL 20

This unit provides the knowledge behind positive risk-taking. It highlights the

importance of positive risk-taking for individuals with disabilities. It explores how to
take a person-centred approach to enabling individuals to take risks and how to
balance risk-taking with duty of care. The legislative context is also covered.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Know the importance of
risk-taking in everyday life
for individuals with
disabilities.

Version 6.2 June 2022

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

method Initial and date

1.1. Identify aspects of everyday
life in which risk plays a part.

1.2. |dentify aspects of everyday
life in which, traditionally,
individuals with disabilities
were not encouraged to take
risks.

1.3. Outline the consequences for
individuals with disabilities of
being prevented or
discouraged from taking risks.

1.4 Explain how supporting
individuals to take risks can
enable them to have choice
over their lives to:

¢ gain in self-confidence
e develop skills

o take an active part in their
community.
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Learning outcomes
The learner will:

2. Understand the importance
of positive, person-centred
risk assessment.

3. Know how legislation and
policies are relevant to
positive risk-taking.

4. Understand how to support
individuals with disabilities
in decisions about risk-
taking.

Version 6.2 June 2022

Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method

2.1. Explain how a person-centred
approach to risk assessment
can have a more positive
outcome than traditional
approaches.

2.2. |dentify the features of a
person-centred approach to
risk assessment.

2.3. Describe ways in which
traditional risk assessments
have tended to have a
negative focus.

3.1. ldentify legislation and policies
which promote the human
rights of individuals with
disabilities.

3.2. Describe how to use human
rights based approach to risk
management.

4.1. Explain the connection
between an individual’s right to
take risks and their
responsibilities towards
themselves and others.

4.2. Outline how the principle of
‘Duty of Care’ can be
maintained whilst supporting
individuals to take risks.

4.3. Describe ways of enabling
individuals with disabilities to
make informed choices about
taking risks.
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Learning outcomes
The learner will:

5. Understand how to support
individuals with disabilities
to manage identified risks.

Version 6.2 June 2022

Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number & Initial and date
method

4.4. Outline the particular
challenges that may arise
when supporting individuals to
make decisions if they have
had limited previous
experience of making their
own decisions.

4.5. Explain the potential positive
and negative consequences of
the choices made about taking
risks.

4.6. Describe what action to take if
an individual decides to take
an unplanned risk that places
him/her or others in immediate
or imminent danger.

4.7. Explain why it is important to
record and report all incidents,
discussions and decisions
concerning risk-taking.

5.1. Explain the importance of
including risks in the
individual's support plan.

5.2. Explain why it is important to
review risks in the individual's
support plan.

5.3. Outline why it is important to
communicate and work in a
consistent way with all those
supporting the individual.

5.4. Describe ways of supporting
individuals with disabilities to
test out the risk they wish to
take.
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Learner declaration of authenticity:
| declare that the work presented for this unit is entirely my own work.

Learner signature: Date:

Assessor sign off of completed unit: LD Op 205

| confirm that the learner has met the requirements for all assessment criteria demonstrating
knowledge and skills for this unit.

Assessor name:

Signature: Date:

For e-portfolio a signature is not required, providing the learner has a personalised and secure login.
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Additional information about the unit:

Relationship to occupational standards HSC 240

Guidance for developing assessment arrangements for the unit:

Guidance for developing unit assessment Individual is someone requiring care or support.
arrangements — provided with the unit
Person-centred reflects what is important to individuals
and helps them to live the life they choose.

Others may include:
e the individual
o colleagues
o families or carers
o friends
o other professionals
e members of the public
o advocates.

Duty of Care - legal duty to take reasonable care
to avoid others being harmed.

Additional unit assessment requirements - This unit needs to be assessed in line with the Skills for
provided with the unit Care and Development QCF Assessment Principles.
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HSC 2031: Contribute to support of positive risk-taking for individuals

Unit reference A/601/9546 Level 2
Credit value 3 GL 27
Unit aim This unit is aimed at those working in a wide range of settings. It provides the

learner with the knowledge and skills required to contribute to supporting

positive risk-taking to benefit individuals.

Learner name:

PIN:

Learning outcomes
The learner will:

1. Know the importance of
risk-taking in everyday life.

2. Understand the importance
of positive, person-centred
risk assessment.

Version 6.2 June 2022

Centre no:
ULN:
Assessment criteria Evidence Assessor
The learner can: record judgement
e.g. page achieved
number &

method

1.1. Identify aspects of everyday
life in which risk plays a part.

1.2. Outline the consequences for
individuals of being prevented
or discouraged from taking
risks.

1.3. Explain how supporting
individuals to take risks can
enable them to have choice
over their lives to:

e gain in self-confidence
e develop skills

o take an active part in their
community.

2.1. Explain how a person-centred
approach to risk assessment
can support positive outcomes.

2.2. |dentify the features of a
person-centred approach to
risk assessment.
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Learning outcomes
The learner will:

3. Know how legislation and
policies are relevant to
positive risk taking.

4. Be able to support
individuals to make
informed choices about
taking risks.

5. Be able to contribute to the
support of individuals to
manage identified risks.
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Assessment criteria Evidence Assessor

The learner can: record judgement
e.g. page achieved
number &

method

3.1. Identify how legislat