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Riita

Riita has arrived for her 25 week appointment at her local antenatal clinic. Riita explains that for the last 3 to 4
weeks she has been feeling increasingly tired and has experienced quite a few headaches. Rita explains that she
was taking 30 mg of iron which has been increased to 40 mg. Over the last few days, she states that she felt
lightheaded and dizzy, particularly when getting up off her chair at work. Riita also mentions that she has been
finding it hard to relax and get to sleep. She said, ‘I feel tearful, which is unlike me”.

The nurse examines Riita and observes baby is measuring small for 25 weeks. The nurse observes from Riita’s
notes that she has followed a vegetarian diet for the last 8 years.

The nurse observes that Riita is visibly distressed and withdrawn. The nurse asks some questions to find out more.
Riita explains that she was shocked to find out she was pregnant. Riita says she feels unsure about becoming a
mum. Her family live over 300 miles away and she lost her mum 5 years ago. Most of her friends either have
grown-up children or are involved in their careers like her and are child-free. She is worried about how she is going
to cope as a mum. She feels she does not have the support around her that she needs, and she is concerned
about her career. Riita starts to cry and says she is not sure if she wants the baby. She says she wants to consider
alternatives.
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Charlie

Charlie’s parents separated and he now lives with his mum and 9 year old sister. Charlie had noticed his parents
arguing more after his mum was diagnosed with multiple sclerosis (MS). His parents then separated. Charlie’s
mum takes 10 mls immune support tonic daily to help manage the effects of her MS. Charlie and his sister see their
dad every other weekend, although more recently Charlie has wanted to stay at home with his mum.

Charlie is in Year 7 at his local secondary school and is doing OK. He joined the Wednesday gymnastics after
school club, and he likes to play football with his friends in the local park. He enjoys science and technology, but he
is not so keen on French. His mid-term report was positive. It said he tries hard with his lessons, hands work in on
time and works well in his peer groups, although he can be quiet at times.

Charlie knows his mum has MS. He remembers her being poorly on and off for a while.

Charlie often makes breakfast for himself and his sister before school and he always puts the bins out when his
mum asks. Sometimes when mum is not feeling so good Charlie helps his mum with cooking and has recently
learnt to use the washing machine and often hangs the clothes out to dry.

Over the last few weeks Charlie’s form teacher has been concerned about him. He has been late to school on a
few occasions and has not handed in all his homework. Charlie has also not attended gym club.

Charlie’s form teacher asks if everything is OK. Charlie is very quiet and close to tears. His teacher reassures him
that he is not in trouble, but he seems upset. Charlie explains that his mum is not very well again, and he is helping
her with cooking and looking after his sister. He says that he is worried about her. He says he is also worried that if
his mum cannot cope then maybe he and his sister will have to go somewhere else, and he wants to stay with his
mum.
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Lilja

Lilja is 23 years old and lives with her parents Angelika and Karl and her pet rat called Skinner. Lilja has Hodgkin
lymphoma. Lilja was diagnosed at age 19 when she was at university studying English and Psychology. She had to
stop her studies while she received treatment. Lilja was determined to complete her studies and achieved a 2:1.
She and her family are very proud of this.

Lilja is a bright, bubbly and humorous young woman. She has many friends. She keeps in contact with her
university friends via social media and sees her best friend Kieran, whom she has known since primary school,
almost dally. Lilja has just moved downstairs as it overlooks the back garden and gets the sun all day. Lilja likes to
socialise when she feels well enough. Her favourite pastimes include looking for vintage clothes in second-hand
shops, going for pizza with friends, baking cupcakes and teaching Skinner new tricks.

Lilja started a blog about her experiences of having cancer and being diagnosed with a terminal iliness. She writes
regularly, and her audience is growing. She originally began writing as a way to help her understand what was
happening to her, the treatment she has received and how she was coping. Lilja hopes that her blogging is also a
help and inspiration to others who are coping with a terminal condition like her.

Lilja has known for the last couple of years that her condition is not curable despite undergoing rounds of
treatment. It is only recently that she has felt ready to look at how she can manage her illness in the future. She
has heard about end of life care but she is not really sure what it all means. She is a bit worried that she will have
to leave her home and Skinner. Lilja has some ideas about what she would like to happen, but she is not sure if
any of it is possible. During her last appointment with the oncology team, Lilja explained how she felt and asked for
some information and support on exploring what her options are to help her start thinking about making some
choices.
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Shaun

Shaun is 45 years old and lives with his second wife, Michelle, and their 10 year old daughter, Sinead. Shaun
works as an operations manager with a well-known supermarket chain. He loves his job as he can work with other
operation managers and visit their stores around the region.

Shaun has two teenage boys from his previous marriage, Simon who is 18 years old and Gus who is 15. The boys
visit regularly, staying weekends and during holidays and the family has blended well together. They have always
been an active family enjoying swimming and cycling.

About 3 years ago Shaun started experiencing a slight tremor in the index finger of his right hand, mainly at the end
of the day. Although he found it a bit uncomfortable, it did not bother him much. Then 18 months ago he noticed the
tremor seemed to be in his hand. His daughter kept asking if he was cold because “daddy’s hand keeps shaking”.
His handwriting also started getting smaller and harder to read. Michelle insisted he went to see his GP.

Shaun was diagnosed with Young Onset Parkinson’s disease (YOPD) after referrals and various tests with a
neurologist. He is not taking any medication at present but has been advised that if his symptoms worsen then he
can be prescribed medication to help.

Shaun has started experiencing episodes of anxiety. In the last few months, they have been getting worse. There
have been occasions when Shaun has felt unable to work. Shaun has also experienced severe anxiety in team
meetings and has had to excuse himself. Shaun has become less active and enthusiastic about life.

Michelle is worried about his mood and how distant he is at times. She has noticed he seems to be withdrawing
more, which she thinks is unusual for him. When she tries to talk with him, he just says he feels totally
overwhelmed and does not know where to start. Michelle supported Shaun by going with him to visit his GP. The
GP made a referral to the local psychological service team to assess what support they can give to Shaun.
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Ridwan

Ridwan is 16 years old. He lives with his mum, dad and his 13 year old brother Amir. Ridwan is in his first year at
college taking A levels and wants to go to university to study Environmental Science. Ridwan has a lively social life
and is often out at weekends meeting up with friends.

Recently, Ridwan has started feeling unwell at various times of the day. He complains to his mum that he feels sick
and has really bad stomach cramps at times. He has missed college on a few occasions due to sickness and
diarrhoea. At first, he and his mum put it down to a bug he had picked up. However, his symptoms are not easing
and more recently he has noticed his stomach is bloated.

The other weekend Ridwan went out with his friends for a meal and a film at the cinema. During the film, Ridwan
felt his face starting to feel hot, itchy and dry. He sat through the rest of the film, but it felt uncomfortable. When the
lights came on at the end of the film, his friends told him he had a red rash on his cheeks. Ridwan was really
embarrassed and went straight home. That night he had bad stomach cramps again and was back and forth to the
toilet with diarrhoea.

The next morning, Ridwan’s mum asked him if he was OK because she heard him going back and forth to the
toilet. She could also see that his skin was red in places. He explained what had happened and his mum made an
appointment to see their GP. The GP examined Ridwan and asked him various questions. The GP then suggested
that it could be a food allergy. Ridwan’s mum explained that he had not had problems in the past and she did not
know of a history of allergies in the family. The GP decided to make a referral to the allergy clinic at the hospital for
further investigation.
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