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This progression map details many of the qualifications available
within this sector but is just a taster of what we have to offer.

RE I AI L Please visit our website www.QualHub.co.uk to view our full portfolio.
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Workforce options include:
» w ¢ Retail Assistant
e Customer Service Assistant

e Stockroom Assistant

Workforce options include:
* Store Manager

[>1L> W\ | : Department Manager
¢ Craft Expert
age s q q * Style Advisor
Level 2 Certificate in Retail Skills
Level 2 Certificate in Retail Knowledge
Level 2 Diploma in Retail Skills %

Level 1 Award in Retail Knowledge Level 2 Certificate in
Level 3 Award and Extended m W
Award in Higher Level Studies

Level 3 Diploma in Skills for Business m
Understanding Retail Operations

(Various pathways including:
Sales and Marketing, Retail)

Occupational Studies Suite
from Entry Level - Level 2 1

V Certs in Business and Enterprise E Level 3 Applied General Certificate E m
3 in Business and Enterprise
Workforce options include:

» w ¢ Customer Relationship Manager

* Team Leader
Enterprise Skills Suite * Key Account Manager
from Entry Level - Level 2 Level 2 Certificate in Principles of Level 3 Certificate in Principles of
Customer Service Customer Service

Level 1 Certificate in Customer Service Level 2 Diploma in Customer Service Level 3 Diploma in Customer Service
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3 Customer Service

Level 2 Certificate in Creating a Business Start-up

For details on the many qualifications that will support learners’ general progression, please visit www.QualHub.co.uk.

IE‘ Performance Points IEI UCAS Points H| Higher Education W Workforce Options All qualifications in this map are eligible for funding. Please check the ESFA Hub and relevant Funding Rules or Guidance for confirmation on which funding streams they're eligible under plus the learner eligibility criteria.

Health and Safety Suite | Awareness Suite | Equality and Diversity Employability | LearningtolLearn | Personal and Social Development | Functional Skills | English and Maths




