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New qualifications  
 

Qualification  NCFE CACHE Level 4 Certificate in Professional Development (Youth Work) (610/2080/1) 

Go-live date 28 April 2023 

Useful 
information  

This qualification is suitable for learners aged 19 and above.  

This qualification is designed for those engaged directly in youth work or through multi-agency work, such as social workers, police 
officers, emergency services, teachers and those who work within the youth service. 
 
This qualification develops the knowledge and skills needed when working in youth work. It contains both mandatory and optional units 
allowing learners to tailor the qualification to meet their needs, interests, preferred progression paths and the context of their job role. It is 
designed to support professional development when working alongside young people. 

This qualification is eligible for DCS.  

If you have achieved or maintained DCS with the following awarding organisations within the last calendar year for this version of the 

qualification offered by NCFE, we may be able to honour this: 

• Skills and Education Group 

• AIM Group 

• NOCN Group 

• Agored Cymru 

• Open Awards 
 

All 23 units in this qualification will be available as stand-alone unit programmes by the end of May 2023. 

Stakeholder 
involvement  

The following stakeholder is involved in the development of this qualification:  
  

• National Youth Agency (NYA) 
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Look out for company logos and a collaborative case study on the NCFE website, coming soon. If you would like to input into qualification 
developments, you can find out more and sign up here.  

Guided learning 
hours (GLH) 

90 

Total 
qualification time 
(TQT) 

150 

Credit 15 

Level  4 

Fee £65 

 

  

https://www.ncfe.org.uk/collaborative-working
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Qualification NCFE CACHE Level 3 Diploma in Healthcare Support (610/2160/X) 
 

Go-live date 01 April 2023 

Useful 
information  

This qualification is suitable for learners aged 16 and above and is designed to provide learners with the knowledge, understanding and 
skills required to work in a range of healthcare support settings. 
 

• this qualification is a replacement for the NCFE CACHE Level 3 Diploma in Healthcare Support (603/2414/4) and has been 
redeveloped to align to the knowledge and skills required for the new Senior Healthcare Support Worker apprenticeship standard 

• this qualification is mandated in an apprenticeship standard and will have apprenticeship funding; other funding stream approval is 
due to be confirmed in April 

• this qualification is part of the Senior Healthcare Support Worker bundle (APP3502) 

• this qualification is eligible for UCAS points – please check the UCAS website for more information 
 

This qualification is eligible for DCS.  
Approval and DCS will be transferred from the existing qualification NCFE CACHE Level 3 Diploma in Healthcare Support (603/2414/4).  
If you have achieved or maintained DCS with another Ofqual-recognised awarding organisation within the last calendar year for this 
version of the qualification offered by NCFE, we may be able to honour this. 
 
To apply for approval for this qualification please visit the qualification page on the NCFE website. 
 

Stakeholder 
involvement 

The following stakeholders have been involved in the development of this qualification: 
 

• developed in collaboration with and supported by Skills for Health 

• engaged with employers and HEs in the sector 
 

Guided learning 
hours (GLH) 

491 

https://www.ncfe.org.uk/qualification-search/qualification-detail/ncfe-cache-level-3-diploma-in-healthcare-support-1727
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Total 
qualification time 
(TQT) 

830 

Credit 83 

Level  3 

Fee £125 
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New unit programmes  
 

Unit programme   Introduction to Handling Stock in a Retail Environment (J/505/3656/UNIT)  

Go-live date  5 April 2023 

Useful information   In this unit the learner will understand how to unpack and move stock, store stock safely and how to fill up stock on display. 
 
This unit is suitable for learners aged pre-16 and above.  

Guided learning hours 
(GLH)  

30 

Credit  3 

Level   Entry level 3  

Fee  £14 

  

https://www.ncfe.org.uk/qualification-search/qualification-detail/introduction-to-handling-stock-in-a-retail-environment-1728


 

April  |  2023 

 

Extended qualifications  
 

Qualifications 
 

NCFE Level 3 Award in Higher Level Studies (601/7789/5) 
NCFE Level 3 Extended Award in Higher Level Studies (601/7788/3) 

Proposed registration end date 31 July 2023 
 
This was the proposed last date we could accept learner registrations.  

Reinstatement date These qualifications will no longer be withdrawn. 
 
Please ensure your learners are aware that these qualifications will continue to be available after the above proposed 
withdrawal date. 

Reasons for reinstatement Due to market demand, the decision has been made to retract this withdrawal. These qualifications will remain available for 
registrations. 

Qualification specification  There are no changes to the title, content or structure of the qualification, so please continue to use the existing 
qualification specification (version 4.2, June 2022) with your learners.  

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-award-in-higher-level-studies-3673
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-extended-award-in-higher-level-studies-3884
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Withdrawals  

 

Qualification 
 

NCFE CACHE Level 4 Certificate in Working with Parents (603/4985/2) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations. 
 
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date. 

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates. 

Reasons for withdrawal 
 

This qualification is being withdrawn due to low registrations. 

 
 

Qualification 
 

NCFE Level 4 Award for Technology Enabled Educators (601/4775/1) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal 
 

This qualification is being withdrawn as a result of portfolio review.  

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-cache-level-4-certificate-in-working-with-parents-4915
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-4-award-for-technology-enabled-educators-3412
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Qualification 
 

NCFE CACHE Level 3 Certificate in Stroke Care Management (600/4763/X) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal 
 

This qualification is being withdrawn as a result of portfolio review.  

Unit programmes  The following unit programmes will also be withdrawn:  

 

• Provide Support to Manage Pain and Discomfort (K/601/9025/UNITCACHE) 

• Support Individuals to Eat and Drink (M/601/8054/UNITCACHE) 

• Support Families of Individuals with Acquired Brain Injury (T/601/5804/UNITCACHE) 

• Understand Stroke Care Management (J/503/7165/UNITCACHE) 

• Support Individuals to Manage Dysphagia (L/602/4007/UNITCACHE) 

• Promote Nutrition and Hydration in Health and Social Care Settings (T/503/2575/UNITCACHE) 

• Promote Person Centred Approaches in Health and Social Care (Y/601/8145/UNITCACHE) 

 
  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-cache-level-3-certificate-in-stroke-care-management-541
https://www.qualhub.co.uk/qualification-search/qualification-detail/provide-support-to-manage-pain-and-discomfort-68
https://www.qualhub.co.uk/qualification-search/qualification-detail/support-individuals-to-eat-and-drink-2
https://www.qualhub.co.uk/qualification-search/qualification-detail/support-families-of-individuals-with-acquired-brain-injury-4778
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-stroke-care-management-4779
https://www.qualhub.co.uk/qualification-search/qualification-detail/support-individuals-to-manage-dysphagia-4794
https://www.qualhub.co.uk/qualification-search/qualification-detail/promote-nutrition-and-hydration-in-health-and-social-care-settings-4666
https://www.qualhub.co.uk/qualification-search/qualification-detail/promote-person-centred-approaches-in-health-and-social-care-411
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Qualification 
 

NCFE CACHE Level 3 Award in the Awareness of the Mental Capacity Act 2005 (601/3621/2) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal 
 

This qualification is being withdrawn as a result of portfolio review.  

 
 

Qualification 
 

NCFE Level 3 Diploma in Skills for Business: Finance (601/2648/6) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review.  

 
  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-cache-level-3-award-in-the-awareness-of-the-mental-capacity-act-2005-512
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-diploma-in-skills-for-business-finance-3873
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Qualification 
 

NCFE Level 3 Diploma in Skills for Business: Customer Service (603/2491/0) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review.  

 

 

Qualification 
 

NCFE Level 3 Diploma in Skills for Business: IT (601/2650/4) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  

Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review. 

 
  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-diploma-in-skills-for-business-customer-service-4575
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-diploma-in-skills-for-business-it-3875
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Qualification 
 

NCFE Level 2 Certificate in Aviation (601/8994/0) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2025 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review. 

Suitable alternative 
qualifications 

• NCFE Level 2 Diploma in Aviation (601/8996/4) 

• NCFE Level 2 Certificate in Aviation Operations On the Ground (Knowledge) (501/1281/8) 

 
 

Qualification 
 

NCFE Level 2 Award in Aviation (601/8993/9) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date   31 July 2025 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review. 

Suitable alternative 
qualifications 

• NCFE Level 2 Diploma in Aviation (601/8996/4) 

• NCFE Level 2 Certificate in Aviation Operations On the Ground (Knowledge) (501/1281/8) 

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-aviation-4386
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-diploma-in-aviation-4499
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-aviation-operations-on-the-ground-knowledge-4387
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-award-in-aviation-4315
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-diploma-in-aviation-4499
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-aviation-operations-on-the-ground-knowledge-4387
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Qualification 
 

NCFE Level 3 Applied General Certificate in Art and Design (601/8898/4) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review. 

 
 

Qualification 
 

NCFE Level 3 Applied General Certificate in Business and Enterprise (601/8908/3) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review. 

 

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-applied-general-certificate-in-art-and-design-4548
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-applied-general-certificate-in-business-and-enterprise-4550
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Qualification 
 

NCFE Level 3 Applied General Certificate in Music Technology (601/6779/8) 

Registration end date 31 July 2023 
 
This is the last date we can accept learner registrations.  
  
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.  

Certification end date 31 July 2026 
 
This is the last date we can process learner certificates.  

Reasons for withdrawal This qualification is being withdrawn as a result of portfolio review. 

Unit programmes  The following unit programmes will also be withdrawn:  
 

• Multi-Track Audio Recording, Mixing and Mastering (A/507/4990/UNIT)  

• Using a Digital Audio Workstation (A/507/4987/UNIT)  
 

 

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-applied-general-certificate-in-music-technology-3666
https://www.qualhub.co.uk/qualification-search/qualification-detail/multi-track-audio-recording-mixing-and-mastering-4587
https://www.qualhub.co.uk/qualification-search/qualification-detail/multi-track-audio-recording-mixing-and-mastering-4587
https://www.qualhub.co.uk/qualification-search/qualification-detail/using-a-digital-audio-workstation-4586
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Qualification   NCFE Level 2 Certificate in Hospitality and Catering Principles (Front of House Reception) 
(601/0515/X)   

Registration end date   31 July 2023  
  

This is the last date we can accept learner registrations.    
    

Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.    

Certification end date   31 July 2025  
   
This is the last date we can process learner certificates.    

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.  

Suitable alternative 
qualification   

NCFE Level 2 Certificate in Understanding Excellence in Customer Service for Hospitality (603/2778/9)  
  

 

Qualification  
   

NCFE Level 2 Certificate in Hospitality and Catering Principles (Hospitality Services) 
(601/0417/X)   

Registration end date   31 July 2023  
 

This is the last date we can accept learner registrations.    
    

Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.    

Certification end date   31 July 2025  
   
This is the last date we can process learner certificates.    

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.  

Suitable alternative 
qualification   

NCFE Level 2 Certificate in Understanding Excellence in Customer Service for Hospitality (603/2778/9)  
  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-hospitality-and-catering-principles-front-of-house-r-4438
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-hospitality-and-catering-principles-front-of-house-r-4438
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-understanding-excellence-in-customer-service-for-hos-4577
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-hospitality-and-catering-principles-hospitality-serv-4439
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-hospitality-and-catering-principles-hospitality-serv-4439
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-understanding-excellence-in-customer-service-for-hos-4577
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Qualification  
  

NCFE Level 3 Diploma in Management (601/4032/X)  

Registration end date  31 July 2023  
  
This is the last date we can accept learner registrations.   
   

Please ensure your learners are aware that this qualification and the associated unit programme being withdrawn are no longer 
available after the withdrawal date.   

Certification end date  31 July 2026  
  
This is the last date we can process learner certificates.   

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.    

Unit programmes   The following unit programme will also be withdrawn:   
 

• Manage Conflict Within a Team (K/506/1927/UNIT)  

 
 

Qualification  
  

NCFE Level 4 NVQ Diploma in Business Administration (601/3966/3)  

Registration end date  31 July 2023  
  
This is the last date we can accept learner registrations.   
   

Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.    

Certification end date  31 July 2026  
  
This is the last date we can process learner certificates.   

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.  

 

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-diploma-in-management-3863
https://www.qualhub.co.uk/qualification-search/qualification-detail/manage-conflict-within-a-team-3820
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-4-nvq-diploma-in-business-administration-3420


 

April  |  2023 

 

Qualification  
  

NCFE Level 5 Diploma in Principles of Management and Leadership (601/8032/8)  

Registration end date  31 July 2023  
  
This is the last date we can accept learner registrations.   
   

Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.    

Certification end date  31 July 2026  
  
This is the last date we can process learner certificates.   

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.  

 

 

Qualification  
  

NCFE Level 5 NVQ Diploma in Management and Leadership (601/4034/3)  

Registration end date  31 July 2023  
  
This is the last date we can accept learner registrations.   

   
Please ensure your learners are aware that this qualification is no longer available after the withdrawal date.    

Certification end date  31 July 2026  
  
This is the last date we can process learner certificates.   

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.  

Unit programmes    The following unit programmes will also be withdrawn:    
  
• Manage Events (M/506/1959/UNIT)   
• Develop Working Relationships with Stakeholders (F/506/1982/UNIT)  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-5-diploma-in-principles-of-management-and-leadership-3424
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-5-nvq-diploma-in-management-and-leadership-3425
https://www.qualhub.co.uk/qualification-search/qualification-detail/manage-events-3821
https://www.qualhub.co.uk/qualification-search/qualification-detail/develop-working-relationships-with-stakeholders-3603
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Qualification  
  

NCFE Level 2 Award in Employment Awareness in Active Leisure and Learning (501/1810/9)  

Registration end date  31 July 2023  
  
This is the last date we can accept learner registrations.   
   
Please ensure your learners are aware that this qualification and the associated unit programme being withdrawn are no longer 
available after the withdrawal date.   

Certification end date  31 July 2025  
  
This is the last date we can process learner certificates.   

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.    

 
 

Qualification  
  

NCFE Level 3 Award in Employment Awareness in Active Leisure and Learning (501/1812/2)  

Registration end date  31 July 2023  
  
This is the last date we can accept learner registrations.   
   

Please ensure your learners are aware that this qualification and the associated unit programme being withdrawn are no longer 
available after the withdrawal date.   

Certification end date  31 July 2026  
  
This is the last date we can process learner certificates.   

Reasons for withdrawal  This qualification is being withdrawn as a result of portfolio review.    

 

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-award-in-employment-awareness-in-active-leisure-and-learning-4329
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-award-in-employment-awareness-in-active-leisure-and-learning-3671
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