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2

Section A 
This section has a possible 24 marks.  
Answer all questions in the spaces provided. 

1 Which one is an informal carer? 
  [1 mark] 

A  Charity worker 

B  Dentist 

C  Family member 

D  General Practitioner (GP) 

Answer 

2 Which type of provision is a National Health Service (NHS) hospital? 
[1 mark] 

A  Informal 

B  Private 

C  Statutory 

D  Voluntary 

Answer 
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Section A
This section has a possible 24 marks.

Answer all questions in the spaces provided.

1 Which one is an informal carer?
  [1 mark]

A Charity worker

B Dentist

C Family member

D General Practitioner (GP)

Answer

2 Which type of provision is a National Health Service (NHS) hospital?
[1 mark]

A Informal

B Private

C Statutory

D Voluntary

Answer
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3 (a) Jenny works part time as a healthcare assistant in a hospital. 

Describe one reason a patient might be attending the hospital. 
[2 marks] 

3 (b) Jenny must follow the 6Cs in her everyday work. One of the 6Cs is to 
communicate effectively with patients at the hospital.

Describe one way Jenny could communicate effectively with the patients. 
[2 marks] 

4 There is a fire in the hospital. 

Identify two ways a practitioner can carry out an emergency evacuation. 
[2 marks] 

1 

2 Pas
t p

ap
er



D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

4
For office use only – Paper Code P002452

4

5 Give two roles of a General Practitioner (GP). 
[2 marks] 

1 

2 

6 (a) A family support worker must uphold the care values for all family members they 
support within a children’s centre. 

Define the term ‘person-centred care’ and give an example. 
 [2 marks] 

6 (b) A family support worker has a duty of care to maintain confidentiality when 
carrying out assessments with children and their families. 

Explain how the family support worker can maintain confidentiality.  
 [2 marks] 
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5 Give two roles of a General Practitioner (GP).
[2 marks]

1

2

6 (a) A family support worker must uphold the care values for all family members they
support within a children’s centre.

Define the term ‘person-centred care’ and give an example.
[2 marks]

6 (b) A family support worker has a duty of care to maintain confidentiality when
carrying out assessments with children and their families.

Explain how the family support worker can maintain confidentiality.
[2 marks]
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7 Sam works in a care home. There has been an outbreak of norovirus and some 
residents have to go to hospital. 

Explain two ways that infection prevention and control procedures might have 
prevented this.  

 [4 marks] 

1 

2 

Please turn over for the next question. 
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8 The manager of the day care centre has been asked to provide training to all 
practitioners on how the equality and inclusion policy can be put into practice. 

Discuss how practitioners working at the day care centre should follow the 
equality and inclusion policy to meet the needs of the service users. 

 [6 marks] 
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8 The manager of the day care centre has been asked to provide training to all
practitioners on how the equality and inclusion policy can be put into practice.

Discuss how practitioners working at the day care centre should follow the
equality and inclusion policy to meet the needs of the service users.

[6 marks]
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This page is intentionally left blank. 

Please turn over for the next section. 
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Section B 
This section has a possible 18 marks.  
Answer all questions in the spaces provided. 

9 Which emotion is likely to be expressed in the infancy life stage? 
 [1 mark] 

A  Attachments form with main carer 

B  Become more self-conscious 

C  Feelings of loneliness 

D  Show affection to younger children 

Answer 

10  Which one is an example of physical development in infancy? 
  [1 mark] 

A  Can catch a ball 

B  Can roll over 

C  Increase muscle mass 

D  Stand on one leg 

Answer 
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Section B
This section has a possible 18 marks.

Answer all questions in the spaces provided.

9 Which emotion is likely to be expressed in the infancy life stage?
[1 mark]

A Attachments form with main carer 

B Become more self-conscious

C Feelings of loneliness

D Show affection to younger children

Answer

10 Which one is an example of physical development in infancy?
  [1 mark]

A Can catch a ball

B Can roll over

C Increase muscle mass

D Stand on one leg

Answer
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11 Complete the table below to show the life stages in relation to age. 

One has been completed for you. 
 [2 marks] 

Life stage Age 

Childhood 

Adolescence 11 to 17 years 

30 to 60 years 

12 (a) Simon works in a nursery caring for children aged from 0 to 3 years old. During 
this time the children may have experienced a transition. 

Define the term ‘transition’ and give one example. 
[2 marks] 
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12 (b) Explain how Simon can support children in the nursery who are experiencing 
transitions. 

 [3 marks] 

13 Name one way language develops in infancy. 
 [1 mark] 

14 Name two physical changes that occur in middle adulthood. 
 [2 marks] 

1 

2 
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12 (b) Explain how Simon can support children in the nursery who are experiencing
transitions.

[3 marks]

13 Name one way language develops in infancy.
[1 mark]

14 Name two physical changes that occur in middle adulthood.
[2 marks]

1

2
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15 Roger is 56. He works full time in an office. Roger is slightly overweight and is not 
very active as he spends a lot of time sitting at his desk.  

Discuss how increasing physical activity can impact Roger's development. 
 [6 marks] 
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Section C 
This section has a possible 20 marks. 
Answer all questions in the spaces provided. 

16  Maslow introduced the theory of the Hierarchy of Needs.  

 Which one of the following best describes the first level of his theory? 
  [1 mark] 

A  Esteem needs 

B  Love and belonging 

C  Physiological needs 

D  Safety needs 

Answer 

17  One stage of the care plan process is to assess.  

 Which one of the following best relates to this process? 
  [1 mark] 

A  Agree any changes needed 

B  Identify the individuals needs and preferences 

C  Offer advice and guidance to the individual 

D  Update the care plan 

Answer Pas
t p

ap
er
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Section C
This section has a possible 20 marks. 
Answer all questions in the spaces provided.

16 Maslow introduced the theory of the Hierarchy of Needs.

Which one of the following best describes the first level of his theory?
  [1 mark]

A Esteem needs

B Love and belonging

C Physiological needs

D Safety needs

Answer

17 One stage of the care plan process is to assess. 

Which one of the following best relates to this process?
  [1 mark]

A Agree any changes needed

B Identify the individuals needs and preferences

C Offer advice and guidance to the individual

D Update the care plan

Answer
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18 (a) Julian works as a social worker. He must work in partnership with service users 
and other care practitioners. He often rearranges meetings because of his 
workload. This can cause difficulties between other professionals and service 
users.  

Identify the type of barrier that prevents Julian from working in partnership. 
 [1 mark] 

18 (b) Explain how Julian might prevent this barrier from happening in the future. 
 [2 marks] 

19 A nurse is caring for patients on a hospital ward. 

Name two ways a nurse can make sure the patients have privacy and dignity. 
 [2 marks] 

1 

2 
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20 Paul works as a carer in a residential care home for adults with disabilities. 

Describe one way the environment may impact on the care needs of individuals. 
 [2 marks] 

21 Identify one type of disability. 
[1 mark] 

22 Fred has been in hospital following a hip operation. 

Name one physical care need that Fred may have. 
[1 mark] 

23 Define the term ‘partnership working’. 
[1 mark] 
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20 Paul works as a carer in a residential care home for adults with disabilities.

Describe one way the environment may impact on the care needs of individuals.
[2 marks]

21 Identify one type of disability.
[1 mark]

22 Fred has been in hospital following a hip operation.

Name one physical care need that Fred may have.
[1 mark]

23 Define the term ‘partnership working’. 
[1 mark]
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24 (a)  Harry is 29, he has cerebral palsy and lives in a care home. He has limited 
mobility and is a wheelchair user. Harry has communication difficulties. He also 
needs support with personal care and during mealtimes. 

Describe how partnership working will support Harry’s needs. 
[2 marks] 

Please turn over for the next question. 
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24 (b) Harry has communication difficulties and needs support at mealtimes. 

Discuss how the staff can implement care values during mealtimes. 
 [6 marks] 
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24 (b) Harry has communication difficulties and needs support at mealtimes.

Discuss how the staff can implement care values during mealtimes.
[6 marks]

For office use only – Paper Code P002452
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This page is intentionally left blank. 

Please turn over for the next section. 
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Section D 
This section has a possible 18 marks.  
Answer all questions in the spaces provided. 

25 Billie had an accident at work which caused paralysis from the waist down. Billie 
has been in hospital for several months but is due to be discharged.  

Discuss the impact on Billie’s care by professionals using a person-centred care 
plan.  

[9 marks] 
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Section D
This section has a possible 18 marks.

Answer all questions in the spaces provided.

25 Billie had an accident at work which caused paralysis from the waist down. Billie
has been in hospital for several months but is due to be discharged.

Discuss the impact on Billie’s care by professionals using a person-centred care 
plan.

[9 marks]
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Please turn over for the next question. 
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26 One transition that may occur during adulthood is divorce. 

Discuss the impact that divorce may have on health and wellbeing. 
[9 marks] 
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26 One transition that may occur during adulthood is divorce.

Discuss the impact that divorce may have on health and wellbeing.
[9 marks]
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This is the end of the examined assessment. 
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To be completed by the examiner 

Question Mark Question Mark 

1 14 

2 15 

3 (a) 16 

3 (b) 17 

4 18 (a) 

5 18 (b) 

6 (a) 19 

6 (b) 20 

7 21 

8 22 

9 23  

10 24 (a) 

11 24 (b) 

12 (a) 25 

12 (b) 26 

13 
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