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Please see below links to a Level 2 SLC Standardisation Activity.
Included: 
Blank/Template LOAR for Level 2
PowerPoint
Recordings for each section.  How to use:
· To access the links, please double click on the icons.
· Listen to the recordings and complete the LOAR. 
· Compare with the example  
· The PowerPoint includes completed LOARS and EQA feedback – even for the failed attempt for the benefits of training purposes. 
· It can also be used as a structure to explain the titles and activities used.
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Learner Observation and Assessment Record (LOAR) 

Functional Skills English Level 2 (603/5054/4): Speaking, Listening and Communicating 

		Learner name: 

		



		Centre name: 

		



		Reasonable adjustments or special considerations applied:  









		Pass descriptor at Level 2 and confirmation of achievement overall



		To pass the Speaking, Listening and Communicating assessment, learners must generally meet the requirements for this level: 



· consistently 

· effectively 

· to an appropriate degree for Level 2.



Please tick to confirm that the learner has achieved a pass



Please tick to confirm that the task brief and learner research is attached 









		Assessor signature



		Assessor name 



		Signature 



		Date



		Learner signature



		Learner name 



		Signature 



		Date





		Assessor’s feedback to learner:



		. 





		Internal and external quality assurance details (if sampled)



		Internal quality assurer (IQA) name



		Signature 

		Date 



		External quality assurer (EQA) name

		Signature 



		Date





		IQA / EQA comments (if relevant):











Assessment of activities for Speaking, Listening and Communicating: Level 2

Overall performance across the range of requirements for the level must be secure; any insufficient demonstration of an individual subject content statement (SCS) is balanced by appropriate demonstration of that same content statement elsewhere. 


Task 1 – presentation with question-and-answer session (10 to 15 minutes)



		Date of activity: 



		Topic:  



		Details of group:  



		Duration of presentation: 

Duration of Q&A: 



		Subject content statements

		Tick (✓) if achieved



		L2.1.1 Identify relevant information from extended explanations or presentations

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.2 Follow narratives and lines of argument

		



		Assessor comments (give examples to show how the learner demonstrated the skill):



		L2.1.3 Respond effectively to detailed or extended questions and feedback

		



		Assessor comments (give examples to show how the learner demonstrated the skill):



		L2.1.5 Communicate information, ideas and opinions clearly and effectively, providing further detail and development if required

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.6 Express opinions and arguments and support them with relevant and persuasive evidence

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.7 Use language that is effective, accurate and appropriate to context and situation

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.9 Adapt contributions to discussions to suit audience, purpose and medium

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.10 Interject and redirect discussion using appropriate language and register

		



		Assessor comments (give examples to show how the learner demonstrated the skill):












Task 2 – group discussion (10 to 15 minutes)

		Learner name: 



		Date of activity: 



		Duration of activity:                               

		Topic: 



		Size of group:  

		Details of group:



		Subject content statements

		Tick (✓) if achieved



		L2.1.1 Identify relevant information from extended explanations or presentations

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.2 Follow narratives and lines of argument

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.3 Respond effectively to detailed or extended questions and feedback

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.4 Make requests and ask detailed and pertinent questions to obtain specific information in a range of contexts

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.5 Communicate information, ideas and opinions clearly and effectively, providing further detail and development if required

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.6 Express opinions and arguments and support them with relevant and persuasive evidence

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.7 Use language that is effective, accurate and appropriate to context and situation

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.8 Make relevant and constructive contributions to move discussion forward

		



		Assessor comments (give examples to show how the learner demonstrated the skill):










		L2.1.9 Adapt contributions to discussions to suit audience, purpose and medium

		



		Assessor comments (give examples to show how the learner demonstrated the skill):





		L2.1.10 Interject and redirect discussion using appropriate language and register

		



		Assessor comments (give examples to show how the learner demonstrated the skill):
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Note on SCS for task 1: 

L2.1.1 Identify relevant information from extended explanations or presentations 

L2.1.2 Follow narratives and lines of argument



As the presenter, learners could demonstrate these SCS by drawing on key points and ideas about their chosen topic. As an audience member, they should demonstrate these skills.



L2.1.4: Make requests and ask detailed and pertinent questions to obtain specific information in a range of contexts


Learners should ask detailed and pertinent questions while participating in question-and-answer sessions as an audience member. This additional activity, mapped against SCS L2.1.4, does not need to be recorded on the LOAR for task 1.



The question-and-answer session will provide the learner with a further opportunity to adapt contributions and use language effectively, accurately and appropriately.

If required, the assessor may ask further questions to allow the learner an opportunity to meet all the relevant subject content statements. Learners should ask detailed and pertinent questions while participating in question-and-answer sessions as an audience member. 





Notes for assessors on task 2:· Note that the topic is specific and focuses learners on reaching a consensus. As well as being able to draw on their own experiences, topic choices should encourage learners to bring new information to the discussion.

· Learner examples provided may be short / clipped quotes and / or paraphrased comments.

· Assessor comments are concise, and at least one example is given for each SCS (the text in brackets).  

· Mapping learner performance to relevant statements on the LOAR in this manner is helpful for the purposes of internal and external quality assurance, and quality control.

· The learner’s ability to respect other’s turn-taking rights (SCS 2.1.10) may be demonstrated wherever the learner’s comments are used to interject politely.  

To facilitate the assessment, the assessor can act as chair, or if appropriate in the group dynamic, a learner may volunteer for the role.
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Level 2







Staying fit and healthy is important for our physical and mental wellbeing and people like to keep 


fit in different ways. Modern technology can help to encourage us to stay fit and to include 


healthy activities in our daily lives.


• Should indoor gyms be free for people to use?


• Has technology changed competitive sport?


• What improvements would you make to your local park to help you exercise there?


• How do famous people influence positive and negative ways of keeping fit and healthy? 


Level 2 Task 1 Presentation & Q&A


*Please note the recording uses the Learner 1, Learner 2 , 


Learner 3 – however, in a real setting the learners should say 


their actual names.







 


Date of activity: 8th April 2025 
Topic:   Should indoor gyms be free for people to use? 


Details of group:  5 Lerers in total 


Duration of presentation: 5 mins 
Duration of Q&A: 5 mins 


Subject content statements Tick (✓) if 


achieved 


L2.1.1 Identify relevant information from extended explanations or presentations X 


Assessor comments (give examples to show how the learner demonstrated the skill): 
While the presentation is detailed the learner does not address or answer the question. This happens 
throughout the presentation and while some attempt is made at interjection it is not always relevant.   The 
learner talks about the gym and describe its features such as “I go to the gym” “It's got like a swimming 
pool and there's classes you can go to”. However, they do not discuss if gyms should be free, and 
although they do mention about the price of their gym they have not responded effectively. 


L2.1.2 Follow narratives and lines of argument X 


Assessor comments (give examples to show how the learner demonstrated the skill): 
While the presentation is detailed the learner does not address or answer the question. This happens 
throughout the presentation and while some attempt is made at interjection it is not always relevant.   The 
learner talks about the gym and describe its features such as “I go to the gym” “It's got like a swimming 
pool and there's classes you can go to”. However, they do not discuss if gyms should be free, and 
although they do mention about the price of their gym they have not responded effectively. 


L2.1.3 Respond effectively to detailed or extended questions and feedback X 


Assessor comments (give examples to show how the learner demonstrated the skill): 
They do begin to answer a question when asked what do you think other than cost stops people from 
going to the gym by saying “Sometimes people just can’t be bothered” but then they deviate and start 
talking about if it was free “they would just go”. 


L2.1.5 Communicate information, ideas and opinions clearly and effectively, 
providing further detail and development if required 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
While further detail is sometimes provided it is not necessarily on topic 


L2.1.6 Express opinions and arguments and support them with relevant and 
persuasive evidence 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner does express opinions and arguments and support them with evidence, but this is not 
relevant to the question. 
L2.1.7 Use language that is effective, accurate and appropriate to context and 
situation 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
Language is sometimes effective, accurate and appropriate to context. The learner also adapts to 
audience and purpose. 


L2.1.9 Adapt contributions to discussions to suit audience, purpose and medium / 
Assessor comments (give examples to show how the learner demonstrated the skill): 
Language is sometimes effective, accurate and appropriate to context. The learner also adapts to 
audience and purpose. 


L2.1.10 Interject and redirect discussion using appropriate language and register / 
Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner does answer questions and interjects and redirects using appropriate language and register 
as at 5:55 when they say it “is expensive”. 


*Originally this LOAR was created in the old-


style format and here has been updated to the 


new.  Therefore L2.1.1 is repeated.







Level 2 Discussion


Can technology improve our health?


Aim: the group should aim to reach an agreement to identify two advantages and


two disadvantages of using technology to improve our health. The group should


make a recommendation about whether people should or should not use


technology to improve their fitness and wellbeing







Learner name: Annabelle Sample 


Date of activity: 8th April 2025 


Duration of activity: 13 mins                     Topic:  Can technology improve our health? 


Size of group:  5 Details of group: 


Subject content statements Tick (✓) if 


achieved 


L2.1.1 Identify relevant information from extended explanations or presentations / 


Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner identifies relevant information and clearly follows lines of argument. They start the discussion 
confidently talking about their fitness watch and its benefits such as “counting steps…blood pressure… 
tracking activities… and monitoring how fast I am running”. 


 


L2.1.2 Follow narratives and lines of argument / 


Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner identifies relevant information and clearly follows lines of argument. They start the discussion 
confidently talking about their fitness watch and its benefits such as “counting steps…blood pressure… 
tracking activities… and monitoring how fast I am running”. 


 


L2.1.3 Respond effectively to detailed or extended questions and feedback / 


Assessor comments (give examples to show how the learner demonstrated the skill): 
During the discussion they responded effectively to detailed questions 


L2.1.4 Make requests and ask detailed and pertinent questions to obtain specific 
information in a range of contexts 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner makes requests and ask detailed and pertinent questions to obtain specific information in a 
range of contexts “Why might technology be bad?...... and in the summary to clarify “So what are we 
saying the disadvantages are?”. 


L2.1.5 Communicate information, ideas and opinions clearly and effectively, 
providing further detail and development if required 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner communicates information, ideas and opinions clearly and effectively ad provides further 
details trough their examples e.g. when responding to examples of AI being bad for the environment they 
say that “if someone is tracking their steps or cycling it might be better for the environment as they might 
travel to work instead of taking the car” 


L2.1.6 Express opinions and arguments and support them with relevant and 
persuasive evidence 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
The learner clearly expresses their opinions and arguments and support them with relevant and 
persuasive evidence such as in the description of the main who wore the tracker that saved his life and 
how people can over rely on technology and “become obsessed with it”. 


L2.1.7 Use language that is effective, accurate and appropriate to context and 
situation 


/ 


Assessor comments (give examples to show how the learner demonstrated the skill): 
 


L2.1.8 Make relevant and constructive contributions to move discussion forward / 


Level 2 Task B LOAR
Task 2 – Group Discussion (10–15 mins)







Level 2 Feedback 


IQA / EQA comments (if relevant): 
 
Thank you, Patricia, for completing the SLC assessment for Annabelle.   
 
You have provided a detailed overview of the topic and scenario for Task 1, as well as 
providing detailed commentaries for SCS L2.2.1, L2.2.2, and L2.2.3 to clearly demonstrate why 
these have not been met on this occasion. You have also included a timing reference for the 
recording for SCS L2.2.10 which, although not required, demonstrates an area of good 
practice. 
 
For Task 2, more detail is required regarding the chosen topic and the aim of the discussion, 
as per the exemplar tasks in the Assessor Guidance for SLC document. Please ensure more 
examples and/or direct quotations are included to clearly demonstrate how each SCS has been 
met as some contain statements only with no supporting evidence, for example, L2.2.3 and 
L2.2.8. 
 
Please remember to sign and date the LOAR and obtain the learners signature to authenticate 
the assessment evidence.  Please also provide some constructive and developmental feedback 
to your learner. The duration of the presentation and Q&A session are missing on the LOAR, 
along with the details of the group for Task 2. Please ensure all boxes are completed with the 
relevant details for future assessments. 
 
The assessment has been recorded.  The recordings contain an introduction, but please 
remember to also state the centre name and centre number, along with the date of the 
assessment. The recordings are clear and confirm compliance with audience size requirements 
and confirm accuracy of the timings annotated on the LOAR.   
 
I agree that the assessment has been conducted by you in line with NCFE guidance and I agree 
with your decision that Annabelle has passed the discussion element of the assessment but 
will need to re-sit the presentation and Q&A task. 
 
Actions to be completed by 20/4/25: 


• Provide written feedback to the learner on the LOAR 


• Sign and date the LOAR and obtain the learner signature 


 
Actions for future assessments: 


• Remember to include the centre name, number and date in the recording introduction. 


• More detail is required regarding the topic and aim for Task 2. 


• Use more examples and direct quotations to clearly demonstrate how each SCS has 


been met. 


Recommendations: 


• Only tick each SCS once achieved as the use of an “X” for not achieved and a “/” for 
partially achieved is confusing. 


• Remember that timings are suggested timings only and learners will not FAIL the 
assessment for this reason, only if SCS are not achieved. 


• Remember to proofread your comments as there are some grammatical/typographical 
errors, e.g. 
Task 2 – L2.2.10 “…wanted there watch …” 
Task 2 – L2.2.9 “The learn …” 
Task 2 – L2.2.5 “…ad provides further details trough their examples …” 


 
 







Level 2 Presentation Re-sit 


Staying fit and healthy is important for our physical and mental wellbeing and people like to 


keep fit in different ways. Modern technology can help to encourage us to stay fit and to 


include healthy activities in our daily lives.


• Should indoor gyms be free for people to use?


• Has technology changed competitive sport?


• What improvements would you make to your local park to help you exercise there?


• How do famous people influence positive and negative ways of keeping fit and healthy?







Assessment of activities for Speaking, Listening and Communicating: Level 2 


 


Overall performance across the range of requirements for the level must be secure; any insufficient 


demonstration of an individual subject content statement is balanced by appropriate demonstration of 


that same content statement elsewhere.  


Task 1 Presentation with question-and-answer session (10–20 mins) 


 
 


Date of activity: 8th April 2025 


Topic:  
Staying fit and healthy is important for our physical and mental wellbeing and 
people like to keep fit in different ways. Modern technology can help to 
encourage us to stay fit and to include healthy activities in our daily lives 


How do famous people influence positive and negative ways of keeping fit and healthy?  


Details of group:  5 


Duration of presentation 10 mins        
Duration of Q&A 5 mins 


Subject content statements Tick if achieved 


L2.2.1 Identify relevant information from extended explanations or presentations  / 


L2.2.2 Follow narratives and lines of argument  / 


L2.2.3 Respond effectively to detailed or extended questions and feedback  / 


L2.2.5 Communicate information, ideas and opinions clearly and effectively, 
providing further detail and development if required  


/ 


 L2.2.6 Express opinions and arguments and support them with relevant and 
persuasive evidence  


/ 


 L2.2.7 Use language that is effective, accurate and appropriate to context and 
situation  


/ 


L2.2.9 Adapt contributions to discussions to suit audience, purpose and medium  / 


L2.2.10 Interject and redirect discussion using appropriate language and register / 


Level 2 Task A (Resit LOAR)


Date of activity: 9th April 2025


Topic:  How do famous people influence positive and negative ways  of keeping fit and healthy?


Details of group:  5 Learners in total


Duration of presentation: 10 mins


Duration of Q&A: 5 mins


Subject content statements Tick (✓) if achieved


L2.1.1 Identify relevant information from extended explanations or presentations


The learner presentation is structures and looks at areas such as famous people who influence our fitness as well as positive, 


negative and balanced influences.  They give examples including the email they received from Joe Wicks, mental fitness as in the 


case of Mo Farah looking at mental health and self care helping to reduce any stigmas


L2.1.2 Follow narratives and lines of argument


Assessor comments (give examples to show how the learner demonstrated the skill):  When learner 2 asks the 


questions about the role of schools in teaching about fitness, the candidate responds by giving a firsthand experience of how 


schools deal with this and how it has resulted in her daughter changing her diet.  However, she continues to explain that “Young 


people are only in school for a limited number of hours…. and they see it everywhere around them… so schools do have a role to 


play on healthy lifestyle…however they can’t get away from the amount of famous people around who also impact”.


L2.1.3 Respond effectively to detailed or extended questions and feedback


Assessor comments (give examples to show how the learner demonstrated the skill): When asked the question about 


how people differentiate between positive and negative messages, they clearly used Joe Wicks email as an example and say that 


nowhere does he say “if you do your workout you will look like me” and “if you do your workout you will use loads of weight”.  “It 


does not focus on looks it is about you being healthy”.


L2.1.5 Communicate information, ideas and opinions clearly and effectively, providing further detail 


and development if required


Assessor comments (give examples to show how the learner demonstrated the skill): The presentation is clear and 


logical, they communicate clearly and provide detail examples and personal experiences.


L2.1.6 Express opinions and arguments and support them with relevant and persuasive evidence


Assessor comments (give examples to show how the learner demonstrated the skill):    The learner uses sports people, 


celebrities and social media influencers as examples and gives their own opinion on what they like “I really like Yoga with 


Adrienne”.  However, they then go on to explain that “all these can inspire positive change but can potentially lead to unrealistic 


expectations and harmful habits”.  The learner also discusses the use of using photos on websites with unrealistic bodies leading 


to possible eating disorders and explains that it could be dangerous.  


L2.1.7 Use language that is effective, accurate and appropriate to context and situation


Assessor comments (give examples to show how the learner demonstrated the skill):     Language is used accurately 


and effectively such as when discussing Joe Wicks being “inspirational. ..motivational and body coach”.


L2.1.9 Adapt contributions to discussions to suit audience, purpose and medium


Assessor comments (give examples to show how the learner demonstrated the skill):       The learner uses a range of 


examples to suit the audience including famous internet people as well as TV personalities. When discussing lifestyle choices, she 


explains the approach of Holly Willoby a TV presenter, when talking about “balanced diet” and “regular exercise”. She also goes on 


to explain the impact of these on her fans to “adopt sustainable healthy habits, rather than doing extreme dieting or fads” 


L2.1.10 Interject and redirect discussion using appropriate language and register


Assessor comments (give examples to show how the learner demonstrated the skill):     The learner redirects the 


discussion and refers to an earlier example of Joe wicks when asked the question on how people differentiate between positive 


and negative messages. They also interject when saying “I know fine well the impact a school can have”.







IQA/EQA comments (if sampled):


Thank you, Patricia, for completing the re-sit of task 1 for Annabelle.  The LOAR 


has been completed to a good standard, and you have provided an example or 


quotation against each SCS to confirm how the learner has met the criteria 


within the assessment. You have used a different topic for the resit and 


provided a good task brief to ensure that the task is fit for purpose. It is also 


important to proofread the commentary for SPAG errors i.e.: 2.2.9 Willoby 


instead of Willoughby. 


The assessment has been recorded.  The recordings contain an introduction, 


but please remember to also state the centre name and centre number, along 


with the date of the assessment. The recordings are clear and confirm 


compliance with audience size requirements and confirm accuracy of the 


timings annotated on the LOAR.  


I agree that the assessment has been conducted by you in line with NCFE 


guidance and I agree with your decision that Annabelle has passed this 


assessment which now completes the overall SLC assessment.  


Actions to be completed by 20/4/25:


•


Actions for future assessments:


• Remember to include the centre name, number and date in the recording 


introduction.


• Please proofread the LOAR comments.


Assessor’s feedback to learner: 


This was a clear and detailed presentation & question and answer session. It 


was well researched, structured and addressed both positive and negative 


arguments.  In the Q&A you confidently answered questions and related it to 


personal experience. However, an area for reflection could be to allow a bit more 


time for the Q&A. 


Level 2 Task A    Re-sit Feedback 







Key contacts


Provider Development


Training and development (events, webinars, 


consultations) provider.development@ncfe.org.uk


 


Account Managers 


New business, additional products and development, 


pricing, resourcing queries.


accountmanagement@ncfe.org.uk


Customer Support


First line enquiries, Portal, registering students, 


Surpass etc.


customersupport@ncfe.org.uk 0191 239 8000


Skills Assessment


Request for a demo, training or access.


skillsassessments@ncfe.org.uk 0300 102 1023


Live chat on the website: link 


Thank You!


Charmaine Phelps 


Provider Development Officer


(Maths and digital)


charmainephelps@ncfe.org.uk  


0191 240 8806


Patricia Devlin


Provider Development Officer


(English and digital)


patriciadevlin@ncfe.org.uk 


(0191) 240 8933



mailto:Provider.development@ncfe.org.uk
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mailto:accountmanagement@ncfe.org.uk

mailto:accountmanagement@ncfe.org.uk
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mailto:skillsassessment@ncfe.org.uk

https://www.ncfe.org.uk/skills-assessment/
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