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Learner Instructions 
• Use black or blue ink. If you write your answers in pencil they will not be marked. 

• Answer all questions. 

• Read the scenario and each question carefully.  

• You must write your responses in the spaces provided.  

• You may do rough work in this answer book. Cross through any work you do not wish to be 
marked. 

• All of the work you submit must be your own. 
 

Learner Information 
• The marks available for each question are shown in brackets. 

• The maximum mark for this paper is 84. 
 
Please complete the details below clearly and in BLOCK CAPITALS. 
 

 
 
 
 
 
 
 
 
 

 
Do not turn over until the invigilator tells you to do so.

To be completed by the Examiner 

Question Mark Question Mark 

1 (a)  6 (b)  

1 (b)  6 (c)  

2  7 (a)  

3 (a)  7 (b)  

3 (b)  8 (a)  

3 (c)  8 (b)  

4 (a)  8 (c)  

4 (b)  9 (a)  

5  9 (b)  

6 (a)  10  
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Read the scenario below and answer the questions that follow. 
 
Answer all questions in the spaces provided. 

 

 
Jack is a six-year-old boy. He has had a kidney problem since he was born. Currently, he is 
being cared for in an acute hospital. He is expected to stay in hospital for a few weeks. 
 

 
1 (a) Jack’s current life stage is childhood.  

 
Identify Jack’s previous life stage. 

[1 mark] 

   

   

  

 
 

1 (b) Identify two (2) significant life events that may occur during childhood and 
describe one (1) of these events. 

 [4 marks] 
   

   

Life event 1  

   

Life event 2  

    
Description  

   (Life event 1 
or 2)  
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Please turn over for the next question.  

2 Discuss the impact of significant life events on Jack in his current life stage. 
 

[6 marks] 
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3 (b) Identify and describe one (1) other type of health and social care service (not the 
one you identified in Question 3 (a). 
 

[3 marks] 

   

   

Service  

   

Description  

   

  

   

  

   

  

 
 

3 (c) Describe the role of NHS England within health and social care provision. 
 

[4 marks] 
   

   

  

   

  

   

  

   

  

   

  

   

  

   

  

   

  

   

  

   

  

   

  

   

  

  

3 (a) Jack is staying in an NHS hospital. 
 
Identify this type of health and social care service. 

[1 mark] 
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4 (a) There are two (2) factors that support positive transitions during life stages. 
  
Name these two (2) factors and explain how one (1) of these factors supports 
positive transitions. 

[4 marks] 

   

   

Factor 1  

   

Factor 2  

   

Explanation  

   (Factor 1 
or 2)  

   

  

   

  

 
 
 
 
 
 
 
 
 
 
 

Question 4 continues on the next page. 
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4 (b) The nursing staff caring for Jack will practise the six Cs. These are care, 
compassion, competence, communication, courage and commitment. 
 
Discuss the six Cs in relation to health and social care.  

[6 marks] 
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5 Whilst in hospital, Jack will have a care plan. 
 
Discuss the role and purpose of individualised care planning. 

[9 marks] 
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6 (a) Abraham Maslow devised a theory of growth and development based on human 
needs. 
 
Identify the perspective that Maslow’s theory belongs to and explain Maslow’s 
theory. 

[4 marks] 

   

   

Perspective  

   

Explanation  

   

  

   

  

   

  

   

  

   

  

 
 

6 (b) There are two (2) models of health and well-being. 
 
Identify the two (2) models of health and well-being and explain one (1) of the 
models you have identified. 

[4 marks] 

   

   

Model 1  

   

Model 2  

   

Explanation  

   (Model 1 or 
2)  

   

  

   

  

 
 
 
 
 

Question 6 continues on the next page.   
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6 (c) Identify and describe one (1) function of health and social care provision. 
 

[3 marks] 
   

   

Function  

   

Description  

   

  

   

  

   

  

 
 

7 (a) Name the theorist that devised the social learning theory of growth and 
development. 

[1 mark] 
   

   

  

 
 

7 (b) Legislation informs policies and procedures in health and social care. 
 
Identify two (2) ways that legislation informs policies and procedures and describe 
one (1) of the ways that you have identified. 

[4 marks] 
 

   

   

1  

   

2  

   

Description  

   (1 or 2) 
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8 (a) Identify three (3) barriers to partnership working. 
[3 marks]    

   

1  

   

2  

   

3  

 
 

8 (b) Identify two (2) strategies to overcome barriers to partnership working and 
describe one (1) of the strategies that you have identified.  

[4 marks] 
   

1  

2  

Description  

(1 or 2) 

 

  

  

 
 

8 (c) One responsibility of the health and social care practitioner is to follow their job 
description and person specification. 
 
Identify two (2) other responsibilities of the health and social care practitioner 
and explain one (1) of the responsibilities identified. 

[4 marks] 

   

1  

2  

Explanation  

(1 or 2) 
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9 (a) Identify four (4) pre-conception experiences that could affect an individual. 
[4 marks]    

   

1  

   

2  

   

3  

   

4  

 
 
  

9 (b) Jack is of school age. 
 
Identify the organisation that regulates schools and explain the role of this 
organisation. 

 [3 marks] 

   

Name of 
Organisation  

Role  
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10 Discuss the social, emotional, cognitive and physical developments in Jack’s life 
stage. 

[12 marks] 
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This is the end of the external assessment.

 



 

  15  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 
 

This page is intentionally left blank. 
 

  



 

  16  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This page is intentionally left blank. 
 


