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02P00272428

–

Section A: Working in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

1 The NHS is one type of organisation within the healthcare sector.  
 
Name one other type of organisational setting that provides healthcare. 

[1 mark]  
 

 

 
 
 

2 Give two characteristics of primary care. 
[2 marks] 

 
 

 

 

 
 
 

3 Following an evidence-based trial, a GP has gained access to a new monitor that 
can be attached to the arm to continuously record a patient’s blood sugar. This 
would allow patients with diabetes to continually monitor their blood sugar 
without the need for a finger-prick test.  
 
Explain one way this evidence-based trial can benefit the healthcare sector. 

[2 marks] 
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–

Section A: Working in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

1 The NHS is one type of organisation within the healthcare sector.  
 
Name one other type of organisational setting that provides healthcare. 

[1 mark]  
 

 

 
 
 

2 Give two characteristics of primary care. 
[2 marks] 

 
 

 

 

 
 
 

3 Following an evidence-based trial, a GP has gained access to a new monitor that 
can be attached to the arm to continuously record a patient’s blood sugar. This 
would allow patients with diabetes to continually monitor their blood sugar 
without the need for a finger-prick test.  
 
Explain one way this evidence-based trial can benefit the healthcare sector. 

[2 marks] 
 

 

 

 

 
 
 
 
 
 
 

–

 
4 A local hospital has identified faults in the building of its physiotherapy unit. The 

physiotherapy unit is therefore moved to a nearby building due to the required 
building work in its original location. The nearby building is smaller than the 
original unit and does not have as many treatment rooms. 
 
Explain one potential impact of the building work on the activities of the 
physiotherapy unit. 

[2 marks] 
 

 

 

 

 
 
 

5  (a) Define the term ‘standard operating procedure’. 
[1 mark] 

 
 

 
 

   (b) Ayesha is a nurse working in a local GP surgery. She has completed a 
vaccination procedure and now must follow the surgery’s standard operating 
procedure for disposal of the used needle.  
 
Explain one reason why it is important for Ayesha to follow this standard 
operating procedure. 

[2 marks] 
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–

 
6  (a) Identify one reason why it is important to manage stock effectively. 

[1 mark] 
 

 

 
 
 

  (b) 

 

Nabil works in a GP surgery as a practice nurse. Part of his role involves him 
ordering and storing stock. 

The surgery receives a delivery of vaccinations and Nabil stores them in the 
cupboard. After several hours, Nabil realises that the vaccines should be stored 
in the fridge between 2 °C and 6 °C. 
 
Explain one impact of the vaccines being stored incorrectly.  

[2 marks]  
 

  

 

 

 
 
 

7 Laura is a new manager of a care home that is facing a variety of issues; for 
example, a high level of patient falls, poor patient self-care and dependence on 
care home workers to aid eating and drinking. 
 
Laura wants to set up a multidisciplinary team by reaching out to local services.  
 
Explain one benefit of effective multidisciplinary team working in the care home

[2 marks]  
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–

 
6  (a) Identify one reason why it is important to manage stock effectively. 

[1 mark] 
 

 

 
 
 

  (b) 

 

Nabil works in a GP surgery as a practice nurse. Part of his role involves him 
ordering and storing stock. 

The surgery receives a delivery of vaccinations and Nabil stores them in the 
cupboard. After several hours, Nabil realises that the vaccines should be stored 
in the fridge between 2 °C and 6 °C. 
 
Explain one impact of the vaccines being stored incorrectly.  

[2 marks]  
 

  

 

 

 
 
 

7 Laura is a new manager of a care home that is facing a variety of issues; for 
example, a high level of patient falls, poor patient self-care and dependence on 
care home workers to aid eating and drinking. 
 
Laura wants to set up a multidisciplinary team by reaching out to local services.  
 
Explain one benefit of effective multidisciplinary team working in the care home

[2 marks]  
 

  

 

 

 
 
 
  

–

 
8 Jamiah works in a health centre. He has just received training on calibrating and 

testing the equipment in the health centre and actions that should be taken if the 
equipment is not correctly calibrated.  

When working in one of the rooms, he notices a glucometer has not been 
calibrated or tested within the time frame the manufacturer’s guidelines have 
stated.  

Assess the actions Jamiah should take in this scenario.  
[6 marks] 
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–

 
9 As an employer, the NHS can be held liable for any wrongful act committed 

while an employee is conducting their duties. They use job descriptions and 
person specifications as a way of ensuring that they employ the most suitable 
candidates to work for them. 
 
Evaluate the effectiveness of a comprehensive job description and person 
specification in assisting employers such as the NHS to avoid any liability. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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–

 
9 As an employer, the NHS can be held liable for any wrongful act committed 

while an employee is conducting their duties. They use job descriptions and 
person specifications as a way of ensuring that they employ the most suitable 
candidates to work for them. 
 
Evaluate the effectiveness of a comprehensive job description and person 
specification in assisting employers such as the NHS to avoid any liability. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

–

 

 

 

 

 

 

 

 

 

 

 

 
Please turn over for the next section. 
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–

Section B: Managing personal information and data in the healthcare sector 
 
This section is worth 22 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

10 State the purpose of the Data Protection Act 2018. 
[1 mark]  

  

 

 
 

11 State the full term for the abbreviation ‘PRN’. 
[1 mark] 

 
 

 
 
 

12 Sandra works as a nurse in a local GP surgery. Sandra has an appointment with 
a woman who has just discovered that she is pregnant. The woman has a history 
of mental health issues including postpartum depression.  
 
Sandra refers the woman to the local midwifery service. 
 
Explain one reason why it is appropriate for Sandra to share this information with 
the midwifery service. 

[2 marks] 
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–

Section B: Managing personal information and data in the healthcare sector 
 
This section is worth 22 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

10 State the purpose of the Data Protection Act 2018. 
[1 mark]  

  

 

 
 

11 State the full term for the abbreviation ‘PRN’. 
[1 mark] 

 
 

 
 
 

12 Sandra works as a nurse in a local GP surgery. Sandra has an appointment with 
a woman who has just discovered that she is pregnant. The woman has a history 
of mental health issues including postpartum depression.  
 
Sandra refers the woman to the local midwifery service. 
 
Explain one reason why it is appropriate for Sandra to share this information with 
the midwifery service. 

[2 marks] 
 

 

 

 

 
 
 
 
  

–

 
13 (a) Give one way that medical data might be presented. 

[1 mark] 
 

 

 
 
 
     (b) 

 
 
 
 
 
  

Bruno works as the manager of a general ward at the local hospital. After talking 
to one of the patients on the ward, Bruno notices an error in their medical 
records, with the date of their surgery being documented incorrectly. 
 
Bruno immediately updates the patient’s medical records and amends the date 
to the correct date that their surgery took place. 
 
Explain the importance of Bruno’s actions.   

[2 marks] 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Please turn over for the next question. 
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–

 
14 A private hospital has employed an IT company to audit their data protection 

measures following a recent accidental security breach involving patients’ 
electronic medical notes. 
 
The audit revealed that the hospital’s server does not automatically back up 
data files and this requires manual updates once a week by IT staff within the 
hospital. It also revealed that security measures were in place by providing staff 
with their own user IDs and passwords to access all electronic data relevant to 
their role; however, not all staff had undertaken data protection training. The 
hospital does not have up-to-date cyber security strategies in place.  
 
Discuss the effectiveness of the hospital’s data protection measures. 
 
Your response should include reasoned judgements and conclusions.  

 [6 marks] 
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–

 
14 A private hospital has employed an IT company to audit their data protection 

measures following a recent accidental security breach involving patients’ 
electronic medical notes. 
 
The audit revealed that the hospital’s server does not automatically back up 
data files and this requires manual updates once a week by IT staff within the 
hospital. It also revealed that security measures were in place by providing staff 
with their own user IDs and passwords to access all electronic data relevant to 
their role; however, not all staff had undertaken data protection training. The 
hospital does not have up-to-date cyber security strategies in place.  
 
Discuss the effectiveness of the hospital’s data protection measures. 
 
Your response should include reasoned judgements and conclusions.  

 [6 marks] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

–

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please turn over for the next question. 
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–

 
15 Zoe works in a cancer research organisation. She wants to collect some data on 

the experiences of people with cancer who have taken part in a clinical trial.  
 
Zoe has two different options for data collection. 
 
Option A: gather qualitative data from people with cancer through a face-to-face 
interview that uses open questions. 
 
Option B: gather quantitative data from people with cancer through an online 
questionnaire that uses closed questions. 
 
Evaluate which option is most suitable for Zoe to use to collect data for her 
research. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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–

 
15 Zoe works in a cancer research organisation. She wants to collect some data on 

the experiences of people with cancer who have taken part in a clinical trial.  
 
Zoe has two different options for data collection. 
 
Option A: gather qualitative data from people with cancer through a face-to-face 
interview that uses open questions. 
 
Option B: gather quantitative data from people with cancer through an online 
questionnaire that uses closed questions. 
 
Evaluate which option is most suitable for Zoe to use to collect data for her 
research. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

–

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 
 
 
 
 

Please turn over for the next section. 
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–

Section C: Health and safety in the healthcare sector 
 
This section is worth 22 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

16 Give one example of good personal hygiene practice.  
[1 mark]  

 
  

 
 
 

17 Identify the health and safety regulation that requires employers to protect both 
employees and members of the public from radioactive substances.                                                             

[1 mark]  
 

  

 
 
 

18 Donna works as a nurse on the newborn baby unit. She has been asked to 
administer medication to a baby using a needle and syringe. The baby was 8 
weeks premature and has an underdeveloped immune system. 
 
Explain one possible technique that Donna might use to support the wellbeing of 
the baby. 

[2 marks] 
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–

Section C: Health and safety in the healthcare sector 
 
This section is worth 22 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

16 Give one example of good personal hygiene practice.  
[1 mark]  

 
  

 
 
 

17 Identify the health and safety regulation that requires employers to protect both 
employees and members of the public from radioactive substances.                                                             

[1 mark]  
 

  

 
 
 

18 Donna works as a nurse on the newborn baby unit. She has been asked to 
administer medication to a baby using a needle and syringe. The baby was 8 
weeks premature and has an underdeveloped immune system. 
 
Explain one possible technique that Donna might use to support the wellbeing of 
the baby. 

[2 marks] 
 

 

 

 

 
 
 
 
 
 
 
 
 
  

–

 
19 (a) Name the legislation that requires employers to assess and minimise the risk to 

employees’ health involved in the manual handling, moving and positioning of a 
person. 

[1 mark] 
 

 

 
 
 

  (b) 
  

Sergio is a nursing manager on a general hospital ward. He has ordered a new 
patient transfer board for the ward. Before it is used, he completes a risk 
assessment and ensures all staff have completed training.  
 
Explain one way Sergio’s actions protect staff on the ward.  

[2 marks]  
 

  

 

 

 
 
 
 
 
 
 
 
 
 

 
Please turn over for the next question. 



Past Paper

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

16

16P00272428

–

20 Abigail works as a dental assistant in a dental practice. During an appointment 
with a patient, she found that the water jet, which uses a jet of water to clean 
teeth, was faulty. 
 
The fault caused the water jet to lose power and spray water across the room. 
 
Abigail takes the following actions. She: 
 
• turns off the water jet and removes it from use 
• continues patient care, making an effort to avoid the spillage on the floor 
• follows the organisational policy for reporting concerns and submits an 

incident report form to report the faulty equipment. 
 
Discuss the actions Abigail has taken to promote health and safety. 
 
Your response should include reasoned judgements and conclusions.  

[6 marks] 
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–

20 Abigail works as a dental assistant in a dental practice. During an appointment 
with a patient, she found that the water jet, which uses a jet of water to clean 
teeth, was faulty. 
 
The fault caused the water jet to lose power and spray water across the room. 
 
Abigail takes the following actions. She: 
 
• turns off the water jet and removes it from use 
• continues patient care, making an effort to avoid the spillage on the floor 
• follows the organisational policy for reporting concerns and submits an 

incident report form to report the faulty equipment. 
 
Discuss the actions Abigail has taken to promote health and safety. 
 
Your response should include reasoned judgements and conclusions.  

[6 marks] 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

–

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please turn over for the next question. 
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–

 
21 The Office of National Statistics estimates that up to 5000 hospital patients die of 

hospital acquired infections every year in England and Wales. These infections 
can develop either as a direct result of healthcare interventions, such as medical 
or surgical treatments, or from contact in the setting. 
 
Using appropriate legislations and guidelines, evaluate the impact of good 
handwashing techniques and personal hygiene in hospital settings. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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21 The Office of National Statistics estimates that up to 5000 hospital patients die of 

hospital acquired infections every year in England and Wales. These infections 
can develop either as a direct result of healthcare interventions, such as medical 
or surgical treatments, or from contact in the setting. 
 
Using appropriate legislations and guidelines, evaluate the impact of good 
handwashing techniques and personal hygiene in hospital settings. 
 
Your response should include reasoned judgements and conclusions.  

[9 marks, plus 3 marks for QWC] 
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Please turn over for the next section. 
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Section D: Person-centred care in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

 
22 State one purpose of the Personalisation Agenda 2012.    

[1 mark]  
 

  

 
 
 

23  State one role of the Office for Standards in Education, Children’s Services and 
Skills (Ofsted).  

[1 mark] 
 

 

 
 
 

24 State one purpose of the Information Commissioner’s Office.   
[1 mark] 
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Section D: Person-centred care in the healthcare sector 
 
This section is worth 30 marks, plus 3 marks for the quality of written communication (QWC). 
Answer all questions in the spaces provided. 
 
 

 
22 State one purpose of the Personalisation Agenda 2012.    

[1 mark]  
 

  

 
 
 

23  State one role of the Office for Standards in Education, Children’s Services and 
Skills (Ofsted).  

[1 mark] 
 

 

 
 
 

24 State one purpose of the Information Commissioner’s Office.   
[1 mark] 

 
 

 
 
 
  

–

 
25 A patient has been admitted to the mental health ward with an identified risk of 

self-harm.   
  
Following a period of observation and treatment on the ward, it is agreed 
between the patient and the staff that the patient can spend 2 hours each day 
outside of the hospital grounds. 
  
Explain one way this follows the concept of ‘proportionality’ from a safeguarding 
perspective. 

[2 marks] 
 

 

 

 

 
 
 

26 Henry has recently been diagnosed with a musculoskeletal condition. His 
condition restricts his ability to participate in activities, which is resulting in low 
mood. During a visit to his GP, they provide Henry with a range of services he 
may want to explore. 
 
Explain one way the GP signposting to other services will support Henry. 

[2 marks] 
 

 

 

 

 
 
 
 
 
 
 

Please turn over for the next question. 
 
 
  



Past Paper

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

22

22P00272428

–

 
27 (a) State the meaning of the term ‘accountability’. 

[1 mark] 
 

 

 
 
 

    (b) 
 

  

Sandro works in the safeguarding team at a local hospital. A nurse has asked 
him for support as they suspect a child in their care has been physically abused 
by their parents. 
 
Explain one action Sandro should take that is underpinned by the Care Act 
2014.  

[2 marks] 
 

 

 

 

 
 
 

28 State one risk to a person’s health caused by smoking. 
[1 mark] 
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27 (a) State the meaning of the term ‘accountability’. 

[1 mark] 
 

 

 
 
 

    (b) 
 

  

Sandro works in the safeguarding team at a local hospital. A nurse has asked 
him for support as they suspect a child in their care has been physically abused 
by their parents. 
 
Explain one action Sandro should take that is underpinned by the Care Act 
2014.  

[2 marks] 
 

 

 

 

 
 
 

28 State one risk to a person’s health caused by smoking. 
[1 mark] 

 
 

 
 
 
 
 
  

–

 
29 Amina is 35 years old and has been smoking for 15 years. She attends her GP 

surgery to discuss her wish to stop smoking.  
 
Explain one way the GP could support Amina's health, comfort and wellbeing in 
relation to stopping smoking. 

[2 marks]  
 

  

 

 

 
 
 

30 A community nurse has been visiting an 80-year-old female who lives alone. 
During her final visit, the patient asks the nurse for their mobile phone number to 
be able to stay in contact after her discharge from the community team.  
 
The nurse politely declines but gives her the number for the community team and 
advises to get in touch if she has any concerns about her health. 
 
Explain the importance of the nurse setting boundaries with the patient. 

[2 marks] 
 

 

 

 

 
 
 
 
 
 
 
 

Please turn over for the next question. 
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31 Derek is a 78-year-old patient who recently suffered a broken hip following a fall 

at home. He is due to be discharged home following a hip operation.  
 
While in hospital he has become increasingly dependent on medical staff for 
regular activities of daily living. It is agreed that he will receive support from 
members of a multidisciplinary team once home.  
 
Discuss how Derek’s independence and self-care can be promoted. 
 
Your response should include reasoned judgements. 
                                                                                                                [6 marks] 
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31 Derek is a 78-year-old patient who recently suffered a broken hip following a fall 

at home. He is due to be discharged home following a hip operation.  
 
While in hospital he has become increasingly dependent on medical staff for 
regular activities of daily living. It is agreed that he will receive support from 
members of a multidisciplinary team once home.  
 
Discuss how Derek’s independence and self-care can be promoted. 
 
Your response should include reasoned judgements. 
                                                                                                                [6 marks] 
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Please turn over for the next question. 
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Past Paper

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

D
O

 N
O

T
 W

R
IT

E
 IN

 T
H

IS
 A

R
E

A
D

O
 N

O
T

 W
R

IT
E

 IN
 T

H
IS

 A
R

E
A

26

26P00272428

–

 
32 Mary has recently been admitted to a nursing home after a serious stroke.  

 
Mary’s daughter has reported to the nursing home manager suspicions of potential 
physical abuse taking place within the home by a member of the nursing staff. In 
response to this allegation, the nursing home manager has decided to conduct an 
investigation with the safeguarding lead. Whilst the investigation is carried out, she 
will not change any working arrangements. 
 
As part of the investigation, the nursing home manager and the safeguarding lead 
have taken the following actions. They have:  
 
• taken a written statement from Mary’s daughter 
• spoken to other members of staff who work in the nursing home 
• collected all of Mary’s observation charts and documented these.  

Evaluate the actions taken in response to the allegation of physical abuse. 

Your response should include reasoned judgements and conclusions. 
[9 marks, plus 3 marks for QWC] 
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32 Mary has recently been admitted to a nursing home after a serious stroke.  

 
Mary’s daughter has reported to the nursing home manager suspicions of potential 
physical abuse taking place within the home by a member of the nursing staff. In 
response to this allegation, the nursing home manager has decided to conduct an 
investigation with the safeguarding lead. Whilst the investigation is carried out, she 
will not change any working arrangements. 
 
As part of the investigation, the nursing home manager and the safeguarding lead 
have taken the following actions. They have:  
 
• taken a written statement from Mary’s daughter 
• spoken to other members of staff who work in the nursing home 
• collected all of Mary’s observation charts and documented these.  

Evaluate the actions taken in response to the allegation of physical abuse. 

Your response should include reasoned judgements and conclusions. 
[9 marks, plus 3 marks for QWC] 
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This is the end of the external assessment. 
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