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Introduction 
 
epaPRO is NCFEôs platform that manages every aspect of end-point 
assessments (EPAs); from registering your apprentices, uploading 
evidence, requesting EPA, monitoring apprentice progress, viewing 
results of assessments and feedback and accessing their statement of 
achievement. 
  

  



 

Logging into epaPRO 
 
epaPRO webpage link: https://ncfe.epapro.co.uk/login 

 

 
 

Type your username and password into the login box and click óSign inô.  

 

Forgotten password 
 
If you are unsure of your password for epaPRO, there is a forgotten password link on the 

epaPRO homepage.  

 

Your username is usually your email address and once you have clicked the link, an email 

should be sent through within an hour. If you do not receive the email, please contact your 

primary user or the EPA Relationship Team. 
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Navigation Menu 
 

On the left side of the page, you will see the navigation menu. 

 

To expand the specific areas of the Navigation Menu, select the arrow to the right of the 

area you would like to view.  

 

 

 
 
 
 
 
 
 
 
 



 

Dashboard 
 
When you log into epaPRO, you will see your dashboard which includes Area Performance, 

Latest News and the EPA calendar.  

 

 

 

Section  Description 

Area Performance This highlights key information regarding apprentice 

statuses. You can see how many apprentices are 

currently in EPA, how many apprentices for the current 

month have been accepted through to EPA and how 

many apprentices have been certificated in the current 

month. 

Latest News NCFE will provide you with important communications 

and updates. These updates will feature a new icon next 

to the title until you click on the notification to view the 

details. 

EPA Calendar  The EPA calendar enables you to view scheduled 

assessments by month, week, or day. 

 

  



 

To-dos and Notifications 
 

1. To access your to-dos and notifications, select óto-dos and notificationsô in the 

navigation panel on the left-hand side. 

 

 

2. Selecting óMy To-Do'sô will show you any actions you have set that are not yet 

complete. 

 

 

 

 

 

 

 

 

 

 



 

3. Selecting ôNotificationsô will show you any recent notifications from the system 

including gateway audit outcomes, results released, certification completed among 

various other actions. 

 

 

 

4. Selecting ôViewô next to these notifications will take you to the relevant screen 

to access results, complete a gateway submission or update the apprenticeôs 

Gateway Start Date. 

 

  



 

My Profile 
 

Setting up my signature 
 
When you setup your profile, you will need to add in your signature to support administrative 

activities when signing off checklists and requesting reasonable adjustments etc. 

 

1. Click your username in the top righthand corner 

 
 

2. Click Edit your profile 

 
 
 
 
 
 
 
 
 



 

3. Type in your signature name 

 
 

4. Sign in the signature box. 

 
 

5. Click update my profile. 

 

 

 



 

Changing my password 
 

Within the Edit My Profile section, you can also change your epaPRO password. 

Click on Security.  

 

 

 

Add in your existing password, new password and then confirm new password and then 

click Update My Profile.  

 

  



 

Training provider management and users 
 
Only Primary Users can update Training Provider information and manage user accounts. If 

you need to change your Primary User, please contact the Relationship Team. 

 

Viewing and updating your Training Provider profile.  
 

1. Click on your company profile.  

 
 

2. Within the details tab, you can amend any fields that are not greyed out. If you need 

to change your primary user, please contact the Relationship Team.  

 
 
 
 



 

Viewing standards you have within your contract 
 

1. Click on standards to view the standards you have within your contract, please 

contact the Relationship Team if you wish to add any additional standards.  

 
 
Creating Users 
 
Only your Primary User can create new users on epaPRO. 
 

1. Click on your company profile.  

 
 
 
 
 
 
 
 
 



 

2. Click the users tab. 

 
 

3. Click Create new provider user. 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

4. Enter the mandatory fields marked with an asterisk. We recommend using the users 

email address as their username.  

 
 

5. Click save provider user. 

 
 

 

 

 

 

 

 

 



 

Assigning standards to a user  
 

1. Click on the user you would like to add standards to by selecting the ellipses.  
 

 
 

2. Click edit. 

 

 
 

 

 

 

 

 

 



 

3. Click on standards. 

 
 

4. Select the standards from the drop-down menu.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
























































































