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Qualification Factsheet 
 

Qualification overview 
 
Qualification title NCFE Level 1 Certificate in Travel and Tourism (Wales) 

Qualification number 
(QN) 

C00/5382/4 

Total qualification 
time (TQT) 

180 Guided learning 
hours (GLH) 

118 

Entry requirements No specific entry requirements. Primarily intended for learners aged 16 to 
19 as part of publicly funded programmes of learning in Wales. 

 
About this qualification 
 
This qualification is designed to develop learners' knowledge, understanding and practical skills relevant 
to the travel and tourism sector in Wales. It provides a core introduction to the principles, roles and 
activities within the industry, supporting learners in building confidence and sector awareness. It is 
designed for those seeking an introductory programme that supports progression into level 2 travel and 
tourism qualifications or into entry-level employment within the Welsh visitor economy. 
 

Qualification structure  
 
To be awarded this qualification, learners are required to successfully achieve 2 units from the graded 
mandatory units and 4 units from the graded optional units. 
 

Mandatory units 
 

Unit 01 Customer service in travel and tourism (TTW-01-01) 

Unit 02 Communication skills in travel and tourism (TTW-01-02) 

 

Optional units 
 

Unit 03 Travel and tourism facilities in the UK (TTW-01-03) 

Unit 04 Hospitality in travel and tourism (TTW-01-04) 

Unit 05 UK visitor attractions (TTW-01-05) 

Unit 06 Transport for UK tourism (TTW-01-06) 

Unit 07 UK visitor destinations (TTW-01-07) 

Unit 08 Promotional material for travel and tourism (TTW-01-08) 

Unit 09 Travel or holiday sales (TTW-01-09) 

Unit 10 Working in travel and tourism (TTW-01-10) 

Unit 11 Problem solving in travel and tourism (TTW-01-11) 

Unit 12 Working as a team in travel and tourism (TTW-01-12) 

Unit 13 Careers in travel and tourism (TTW-01-13) 

Unit 14 Digital technology in travel and tourism (TTW-01-14) 

 
 



 

DRAFT Version 1.0    October 2026   Visit ncfe.org.uk    Call 0191 239 8000  

Assessment  
 
This qualification is internally assessed and externally quality assured. The assessment consists of one 
component: an internally assessed portfolio of evidence, which is assessed by centre staff and externally 
quality assured by NCFE (internal quality assurance must still be completed by the centre as usual). 
 

Placement requirements 
 
Work/industry placement experience is not required. 

 
Progression opportunities 
 
Learners who achieve this qualification could progress to the following: 
 

• employment (may support progression to introductory or trainee roles within the travel and tourism 
sector): 
o customer service assistant 
o tourism assistant 
o visitor services assistant 
o hospitality assistant 
o travel agency assistant 

• further education (level 2 qualifications in travel and tourism) including: 
o NCFE Level 2 Certificate in Travel and Tourism (Wales) (C00/5463/0) 
o NCFE Level 2 Extended Certificate in Travel and Tourism (Wales) (C00/5463/1) 
o NCFE Level 2 Diploma in Travel and Tourism (Wales) (C00/5382/5). 

  



 

DRAFT Version 1.0    October 2026   Visit ncfe.org.uk    Call 0191 239 8000  

Contact us 
 
NCFE 
Q6 
Quorum Park 
Benton Lane 
Newcastle upon Tyne 
NE12 8BT 
 
Tel: 0191 239 8000* 
Email: customersupport@ncfe.org.uk 
Website: www.ncfe.org.uk 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NCFE © Copyright 2026 All rights reserved worldwide. 
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Information in this Qualification Factsheet is correct at the time of publishing but may be subject to 
change. 
 
NCFE is a registered charity (Registered Charity No. 1034808) and a company limited by guarantee 
(Company No. 2896700). 
 
CACHE; Council for Awards in Care, Health and Education; and NNEB are registered trademarks owned 
by NCFE.   
 
All the material in this publication is protected by copyright. 
 
* To continue to improve our levels of customer service, telephone calls may be recorded for 
training and quality purposes. 
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