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About this workbook

Introduction

All evidence should be placed in this workbook.

Save your document regularly as you work through the assignment. It is recommended you save after inserting
each piece of evidence.

Submit this workbook in .pdf format at the end of the assignment using the file naming convention.
Surname_Initial_student number_Workbook?2

For example Smith_J 123456789 Workbook2.pdf

Evidence

All print screens and photographs should be humbered and linked to the task.

For example, task 1, evidence 2 would be shortened to 1.2.

1.27 Shows the SATA cable being installed

Version: v1.1 January 2023 | Specimen 30f 88
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Task 1

RJ45 connected

All the copper connectors connect with the cabl e

All the ends of the cable are arranged correctly

The plastic cover is at the right depth to catch under

~—

Cable testing

The cable tester lights show that each strand is worKkincg
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Task 2

Step A

Server0l installation and configuration

A

operating system installed

(] m e

Server Manager

@ -

Server Manager * Local Server

Ei Server01 - Doe, John 3421843

-@1F

Manage

Tools View

TASKS *

Help

B2 PROPERTIES
I3 Dashboard . For WIN-18JIPSDB92A
- Computer name
W& All Servers Workgroup
W8 File and Storage Services b

WIN-I8JIPSDB92A

WORKGROUP

Public: On

Enabled

IPv4 address assigned by DHCP, IPv6 enabled

Never
Install updates z

Never

Real-Time Prote

Version: v1.1 January 2023 | Specimen

17:48

31/12/2020

ds

Opera ersi Microsoft Windows Server 2019 Standard oce Intel(R) Core(TV
Hardwa VMware, Inc. VMware Virtual Platform stalled memory (RAM 2 GB

EVENTS

All events | 24 total TASKS =

Filter el v #H)wv v

Server Name 1D Severity Source Log Date 3:1d'1 me
WIN-I8JIPSDB92A 1000  Error Application Error Application 31/12/2020 17:42:18
WIN-I8JIPSDB92A 8198  Error Microsoft-Windows-Security-SPP Application 31/12/2020 17:27:16
WIN-I8JIPSDB92A 10016 Error Microsoft-Windows-DistributedCOM  System 31/12/2020 17:27:14

8
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1 suitable region and language settings

Ei Server01 - Doe, John 3421843 To release your mouse press: Control-38

i Windows Setup

Windows Server: 2019

[ELENELRGAREENR English (United States) hd

Time and currency format: [English (United Kingdom) i
Keyboard or input method: ([IRTEERGIEEN -

Enter your language and other preferences and click "Next” to continue.

Version: v1.1 January 2023 | Specimen 8 of 88
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1 disk partitions

B Server01 - Doe, John 3421843

Server Manager

@ ¥ «File and Storage Services * Volumes * Disks @ venage ook view wep
== DISKS
E Servers -] All disks | 2 total TASKS =
g Volumes i o S (Bl >
T *
“ Storage Pools Number Virtual Disk Status Capacity Partition Read Only Clustered Subsystem
4 WIN-I8JIPSDB92A (2)
0 Online 600GB 0008 MBR NVMe '
1 Online 600GB 0008 MBR NVMe \
Last refreshed on 31/12
VOLUMES STORAGE POOL
Related Volumes | 1 total TASKS = VMware Virtual NVMe Disk on WIN TASKS w
Filter jel - v No related storage pool exists.
Volume Status Provisioning Cap Free Sp|
4 WIN-I8JIPSDB92A (1)
D: Fixed 60.0GB 59.9 GB}
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1 machine named correctly

B Server01 - Doe, John 3421843

Manage

Tools

Bi All Servers

% File and st

I8 Dashboard System Properties

Computer Name  Hargware Advanced Remote

To rename this computer or change its domain or
workgroup, click Change.

Windows uses the following information to identify your
computer on the netwerk

For example: "IIS Production Server” or

Change...

Cancel

Severity

Error
Error

Error

Apply

o

Source
Microsoft-Windows-Security-SPP

Microsoft-Windows-DistributedCOM
Microsoft-Windows-DistributedCOM

{gned by DHCP, IPv6 enabled
|gned by DHCP, IPvE enabled

|ws Server 2019 Standard

|ware Virtual Platfarm

Log

Last installed updates
Windows Update

Last checked for updates

Windows Defender £

Time zone

Product ID

Processors
1stalled memory (RAM)

-
Date and Time

Application  31/12/2020 17:50:50
System 31/12/2020 17:50:48
System 31/12/2020 17:50:48

Never
Install updates z

Mever

Real-Time Prote
Settings

On
(UTC+0i

Not activated

Intel(R) Core(TV
2 GB

TASKS

-

Version: v1.1 January 2023 | Specimen
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9 fixed IP addressing set

Server Manager
©9-

== PROPERTIES
% Dashboard .

For Server01

B Server01 - Doe, John 3421843

Server Manager * Local Server

Manage

Tools View Help

LTASKS v

A
o
i
(o))
[ |

Version: v1.1 January 2023 | Specimen

N Tl dg

Computer name Server01 Last installed updates Never
i All Servers Workgroup WORKGROUP Windows Update Install updates autol
B File and Storage Services P Last checked for updates Never
Windows Defender Firewall Public: On Windows Defender Antivirus Real-Time Protectiol
Remote management Enabled Feedback & Diagnostics Settings
Remote Desktop Disabled IE Enhanced Security Configuration On
NIC Teaming Disabled Time zone (UTC+00:00) Dublin,
Ethernet0 10.1.1.1, IPv6 enabled Product ID Not activated
Ethernet1 10.1.1.2, IPv6 enabled
Operating system version Microsoft Windows Server 2019 Standard ~ Processors Intel(R) Core(TM) i9-
Hardware information VMware, Inc. VMware Virtual Platform Installed memory (RAM) 2GB
EVENTS
All events | 36 total | TASKS w
Filter pel X ® ¥ NS
Server Name D Severity Source Log Date and Time
SERVERO1 134 Warning Microsoft-Windows-Time-Service System 31/12/2020 17:52:39
SERVERO1 134 Warning Microsoft-Windows-Time-Service System 31/12/2020 17:52:36
SERVERO1 134 Warning Microsoft-Windows-Time-Service System 31/12/2020 17:52:24

17:52
31/12/2020

8
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Server02 installation and configuration

9 operating system installed

Server Manager

@ -

158 Dashboard .

PROPERTIES
For WIN-3KAIS583403

Ei Server02 - Doe, John 3421843

Server Manager * Local Server

Manage

Tools View Help

TASKS W

Local Server

BE All Servers

W8 File and Storage Services b

omputer name

Workgroup

ystem version

WIN-3KAJ5563403

WORKGROUP

Unknown
Enabled

Unknown

Last installed updates

Update

Last checked for updates

dows Defender Antivirus

Feedback & Diagnos!

IE Enhanced Security Configuration

Time zone

Product ID

Processors

Never
Install updates automa

Mever

Unknown

Settings

Unknown
(UTC+00C

) Dublin, Ed

Unknown

Unknowr

WIN-3KAJS563403 1000 Error
WIN-3KAJS563403 8198 Error

WIN-3KAJS5B3403 134 Warning

Application Error

Microsoft-Windows-Security-5PP

Microsoft-Windows-Time-Service

nfarmation Un Installed memory (RAM) Unknow
Total disk space Unknowr
EVENTS
All events | 14 total TASKS *
Filter 0o b w
-
Server Name |w] Severity Source Log Date and Time

Application  31/12/2020 17:42:51
Application  31/12/2020 17:27:49
System 31/12/2020 17:24:06

Version: v1.1 January 2023 | Specimen
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1 suitable region and language settings

B Server02 - Doe, John 3421843 To release your mouse press: Control-38

i Windows Setup

Windows Server: 2019

[ELENELRGAREENR English (United States) hd

Time and currency format: [English (United Kingdom) i
Keyboard or input method: ([IRTEERGIEEN -

Enter your language and other preferences and click "Next” to continue.
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1 disk partitions

B Server02 - Doe, John 3421843

Server Manager

« File and Storage Services * Volumes * Disks @ vonage oo view hep
e DISKS .
7] Servers All disks | 2 tota TASKS ¥
i Volumes i o i T >

_ B

n Storage Pools Number Virtual Disk  Status Capacity  Unall

4 WIN-3KAJS5B3403 (2)

Partition Read Only Clustered Subsystem

1 Online 600GB 0008 MBR NVMe '
Last refreshed on 31/12/2020 17:49:59
VOLUMES STORAGE POOL
Related Volumes | 2 total TASKS ¥ VMware Virtual NVMe Disk on WIN-3KAJS583403 TASKS ¥
Filter pel - v No related storage pool exists,

Volume Status Provisioning Capacity Free Sp|

4 WIN-3KAJS5B3403 (2)
\W?\Volume{f76... Fixed 549 MB 517 MB|

C Fixed 595GB 494GB

Version: v1.1 January 2023 | Specimen 14 of 88
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1 machine named correctly

a Server02 - Doe, John 3421843

ware Virtual Platform

igned by DHCP, IPv6 enabled

ws Server 2019 Standard

Manage

-@1F

Last installed updates
Windows Update

Last checked for updates

Windows Defender Antivirus
Feedback & Diagnostics

IE Enhanced Security Configuration
Time zone

Product ID

Processors
Installed memory (RAM)
Total disk space

Tools

View Help

TASKS *

Never
Install updates autq

Never

Real-Time Protectiq
Settings

On

(UTC+00:00) Dublir
Not activated

Intel(R) Core(TM) i9
2GB
119.46 GB

TASKS +

o
0
®
0 |
"
o

Version: v1.1 January 2023 | Specimen

System Properties X
Computer Name  Hardware Advanced Remote
i All Serverg Q Windows uses the following information to identify your
- . = computer on the network.
WE File and St
Computer description: |
For example: "IIS Production Server” or
"Accounting Server".
Full computer name: Server02
Workgroup: WORKGROUP
To rename this computer or change its domain or Change.
workgroup, click Change. -
AITEVETTTS T ZUTotar
Filter Fel
Server Name D Severity Source
SERVER02 8198  Error
SERVER02 8198  Error
SERVER02 134

@~ @~

Microsoft-Windows-Security-SPP
Microsoft-Windows-Security-SPP

Warning Microsoft-Windows-Time-Service

-
Log Date and Time

Application 31/12/2020 17:50:56

Application 31/12/2020 17:50:42

System

A T ds

31/12/2020 17:50:40

17:54
31/12/2020

=]
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9 fixed IP addressing set

[ ] 0o

Server Manager
@ v

= PROPERTIES
% Dashboard .

For Server02

a Server02 - Doe, John 3421843

Server Manager * Local Server

TASKS *

cal Serve|

= Computer name
§ All Servers

Workgroup

R File and Storage Services P

Windows Defender Firewall
Remote management
Remote Desktop

NIC Teaming

Ethernet0

Operating system version

Hardware information

Server(2
WORKGROUP

Public: On

Enabled

Disabled

Disabled

10.1.1.3, IPv6 enabled

Microsoft Windows Server 2019 Standard

VMware, Inc. VMware Virtual Platform

Last installed updates
Windows Update

Last checked for updates

Windows Defender Antivirus

Feedback & Diagnostics

IE Enhanced Security Configuration On

Time zone

Product ID

Processors
Installed memory (RAM)
Total disk space

Never
Install updates automa

Never

Real-Time Protection:

Settings

(UTC+00:00) Dublin, Ed
Not activated

Intel(R) Core(TM) i9-99
2GB
119.46 GB

EVENTS
All events | 20 total

TASKS +

Filter
Server Name D
SERVER02 8198
SERVER02 8198
SERVER02 134

S
o
(o)
[ ]
i

Version: v1.1 January 2023 | Specimen

Error
Error

Warning

s @y @~

Severity Source

Microsoft-Windows-Security-SPP
Microsoft-Windows-Security-SPP

Microsoft-Windows-Time-Service

Log

Application 31/12/2020 17:50:56

-
Date and Time

Application 31/12/2020 17:50:42

System 31/12/2020 17:50:40

17:54
31/12/2020

A T ds
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PCO1 installation and configuration

i operating system installed

B PCO1 - Doe, John 3421843

- i , 17:57
Ll © Type here to search O A& v 31/12/2020 B2

Version: v1.1 January 2023 | Specimen 17 of 88



T Level Technical Qualification in Digital Support Services (603/6901/2), OSA
Digital Infrastructure, Assignment 2, Workbook - Pass
Guide standard exemplification materials

9 disk partitions

File Action View Help

e 2R HE =XM[HRBE

B PCO1 - Doe, John 3421843

;E Computer Management (Local)
v ]Jé System Tools
> @ Task Scheduler
> 4] Event Viewer
> @ Shared Folders
> & Local Users and Groups
> (®) Performance
& Device Manager
v % Storage
% Disk Management
s Services and Applications

Volume

I Layout I Type I File System I Status

Actions

= ()

Simple Basic NTFS Healthy (Boot, Page File, Crash Dump, Priman

= CPBA_X64FRE_EN-GB_DV9 (D:) Simple Basic UDF Healthy (Primary Partition)

== System Reserved

Simple Basic NTFS Healthy (System, Active, Primary Partition)

= Disk 0
Basic
60.00 GB
Online

7System Reserved i | (C)
579 MB NTFS |59.43 GB NTFS |
Healthy (System, Active, Prima | Healthy (Boot, Page File, Crash Dump, Primary Partitior |

= CD-ROM 0
DVD

517 GB

Online

| CPBA_X64FRE_EN-GB_DV9 (D:)
5.17 GB UDF
Healthy (Primary Partition)

B Unallocated B Primary partition

Ll © Type here to search O

Version: v1.1 January 2023 | Specimen

Disk Management

More Actions

17:55
31/12/2020

D)
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1 machine named correctly

d System P

. uses the i to identify your
= computer on the network.

Remote

Computer description: |

For example: "Kitchen Computer” or "Mary's
Computer”.

Full computer name: PCO1

Workgroup: WORKGROUP

To use a wizard to join a domain or workgroup, click
Network ID.

To rename this computer or change its domain or
workgroup, click Change.

Network ID...

Change...

B PCO1 - Doe, John 3421843

O Search Control Panel

‘ormation about your computer

nterprise

@ Windows10

soft Corporation. All rights reserved.

Intel(R) Core(TM) i9-9900K CPU @ 3.60GHz 3.60 GHz
2.00 GB
64-bit Operating System, x64-based processor

lory (RAM):

No Pen or Touch Input is available for this Display

domain and workgroup settings

pe: PCO1 !;Change settings

name: PCO1

Computer description:

Workgroup:

WORKGROUP

Windows activation

Windows is not activated. Read the Microsoft Software Licence Terms

See also

Security and Maintenance

Ll © Type here to search O

Version: v1.1 January 2023 | Specimen

Product ID: 00329-00000-00003-AA958

GActivate Windows

A & )

17:58

31/12/2020
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1 suitable region and language settings

Ei PCO1 - Doe, John 3421843 To release your mouse press: Control-

4 Windows Setup

==_Windows "

Language to install” [English (United Kingdom)

Time and currency format: [T R AGTL )] -
Keyboard or input method: [[IE Edter a0 =

Enter your language and other preferences and click "Next" to continue.

All ights reserved
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Step B

DNS configuration

i PROPERTIES

For Server01

& Dashboard

i
& All Servers

£ DNS

& File and Storage Services P

Local Server

Computer name

Workgroup

Server01
WORKGROUP

B Server01 - Doe, John 3421843

v @ I }rﬂ [VELERT Tools View Help

| TASKS =
Last installed updates Never
Windows Update
Last checked for updates

Install updates autol

Never

L

o (O AT m

° DNS Manager

iER

File Action View Help
e 2@ G M
2 DNs

v i SERVERO1

| Forward Lookup Zones
_ Reverse Lookup Zones
. Trust Points

> | Conditional Forwarders

Version: v1.1 January 2023 | Specimen

0 Add a New Zone

The Domain Name System (DNS) allows a DNS namespace to be divided into zones. Each zone
stores information about one or more contiguous DNS domains.

To add a new zone, on the Action menu, click New Zone.

18:06
31/12/2020
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Directory service

oeoe® I AN ) Server01 - Doe, John 3421843

i'-'i SERVERS
Dashboard

Local Server

Filter gl v ® v ~)
& All Servers

I AD DS Server Name IPv4 Address Manageability Last Update Windows Activation

SERVERO1 10.1.1.1,10.1.1.2 Online - Performance counters not started 01/01/2021 11:10:56 Not activated

8 File and Storage Services P

] Active Directory Users and Computers = O X
File Action View Help

&9 H o= HE TRETE%

: Active Directory Users and Comp|| Name Type Description
- Saved Queries #3JohnDoelocal Domain >
v 4 JohnDoelocal 71 saved Queries Folder to store your favo..
> | Builtin Q
> | Computers

> . Domain Controllers
| ForeignSecurityPrincipals
| Managed Service Accoun
| Users

11:11

A T dx

All servers | 1 total ‘,IASK,S 2

01/01/2021
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DHCP
1 DHCP service installed

ooe I B LANDS @ Server01 - Doe, John 3421843 )

e Server Manager

Server Manager * DHCP @ | I'@ Mansge  Tools
m SERVERS
122 Dashboard All servers | 1 total TASKS ¥
§ Local Server ;
_l Filter el @ - ® - (v
W& All Servers
I—i-l AD DS SErverAName IPv4 Address Manageability Last Update Windows Activation

SERVERO1 10.1.1.1,10.1.1.2 Online - Performance counters not started 01/01/2021 11:18:12 Not activated

% File and Storage Services b

EVENTS

All events | 0 total TASKS +
Filter P - ® - ‘v

v
Server Name ID Severity Source Log Date and Time

11:21
B
2

01/01/2021
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PCO01 has been assigned a DHCP address using IPCONFIG /ALL

e0oe® I 3

]

RecycleiBin

& Command Prompt

Media State .

Connection-specific DNS Suffix

sers\Tech>ipconfig /all
Windows IP Configuration

Host Name . 5
Primary Dns Suffix
Node Type . . . .
IP Routing Enabled.
WINS Proxy Enabled.

Ethernet adapter Etherneto:

Connection-specific DNS Suffix
Description .

Physical Address.

DHCP Enabled. o5 B C
Autoconfiguration Enabled .
Link-local IPv6 Address .
IPv4 Address.

Subnet Mask . .

Default Gateway .

DHCPv6 IAID .

DHCPv6 Client DU

DNS Servers .

L O Type here to search

Version: v1.1 January 2023 | Specimen

N > B8 <

A

@ PCO1 - Doe, John 3421843

: Media disconnected

: PCol

: Hybrid

\[e}

: No

: Intel(R) 82574L Gigabit Network Connection
: 00-0C-29-6D-E3-30

: No

s Yes

: fe80 5d:92d9:626:124c%6(Preferred)

: 10.1.1.5(Preferred)

: 255.0.0.0

: 100666409
: 00-01-00-01-27-7F-BD-30-00-0C-29-6D-E3-30
: feco: ffff

feco:0:0:ffff
feco: ffff

A @g D))

12:33
02/01/2021
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Domain joins

Server02 domain joined to (FirstnameSurname).local>
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