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January 2023 – service message  
 

Assessments and reviews  
• Status of adaptations and continued flexibilities for 2022-23  
• Model 3 V Cert final windows  

Changes to our NCFE website   
• Exciting changes coming soon to our NCFE website 

Resources and support 

• Our learner toolkit for Functional Skills 
• Teach, share and transform with our virtual meet ups 

Qualification updates 
• Horizons qualification updates document: View our recent qualification 

updates and maintenance information, such as qualification withdrawals, new 
qualifications and qualification amendments.  

Surveys  
• Changes to the early years educator Level 3 criteria 

 
 

 

February 2023 – service message  
 
Assessments and reviews:   

• Changes to our onscreen assessments 
• Delivery, receipt and return of scripts and download/submission of 

assessment evidence 
Changes to our NCFE website:   

• Exciting changes coming soon to our NCFE website 
Qualification updates 

• Horizons qualification updates document 
Resources and support:   

• Changes to how to access our past papers, mark schemes and chief examiner 
reports 

• Monthly exams officer update: Following your feedback on our 

communications and services for exams officers, each month we’ll be sending 
you a monthly update for exams officers within the service newsletter. View 
this month’s update. 

• Standardising marking of Level 1 and 2 mock assessments 
• Teach, share and transform with our virtual meet ups  

Sharing best practice and feedback:    

/%7blocalLink:umb:/document/a21cf6b6aed340abbe74a477426fc897%7d
/%7blocalLink:umb:/document/eb533693d3904af0a92c30a5c0e154fd%7d
/%7blocalLink:umb:/document/b7dc85ebe94f47b8a95625474c55a796%7d
/%7blocalLink:umb:/document/9cad26f817d8413899cfd520d5af2f9a%7d
/%7blocalLink:umb:/document/9c2bba6ad2fa4f60baebfc7c3de05f8d%7d
/%7blocalLink:umb:/media/bb2701e1750d4bb9ac3f405fefca9a68%7d
/%7blocalLink:umb:/document/e765c62974964e9da94cf70ffe19850b%7d
/%7blocalLink:umb:/document/4ba75506fd9a4a8fbcbc1ccf29fb7cb1%7d
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/digital-assessment-materials-changes
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/digital-assessment-materials-changes
/%7blocalLink:umb:/document/573b34c70d814f2ca18f0a71330a3ff0%7d
/media/wkih3fav/horizons-february-2023.pdf
/%7blocalLink:umb:/document/ad3c29457a2f463b875d03756f8e6a24%7d
/%7blocalLink:umb:/document/ad3c29457a2f463b875d03756f8e6a24%7d
https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/
/%7blocalLink:umb:/document/846918f586bc4859a69aa2af63dd8e9c%7d
/%7blocalLink:umb:/document/ea9488b049e247e98902c69edd1577d4%7d
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• Respond to Ofqual’s survey – Vocational and technical qualification results in 
2023 

• You said, we did!   
 
_______________________________________________________________________ 
 

March 2023 – service message  
 

• Level 3 results deadline – 14 August 2023  
• Term-time certification checks  

Assessments and reviews:    
• The DfE review of post-16 qualifications at Level 3 in England 
• Updates to online and remote invigilated assessments 

• Important information on V Cert internal assessments 
Qualification updates 

• UK based centres delivering NCFE qualifications internationally 
• Functional Skills qualifications in English – Speaking, Listening and 

Communicating 
Resources and support: 

• Monthly exams officer update 
Sharing best practice and feedback:    

• Functional Skills English and maths - Provider survey from Ofqual 
• You said, we did 

• Invigilator Recruitment and Vacancy Map 
 
_______________________________________________________________________ 

 

April 2023 – service message  
 

• Term-time certification check 
In March, we contacted you if you needed to complete a term-time certification check. 

If you have learners registered on any qualifications that support with progression to 
further or higher education, have UCAS tariff points attached or feature in Level 3 
performance tables, and you’re expecting these learners to certificate this summer, 

you need to complete this check. You can view the list of the qualifications that require 
a term-time certification check here.  
 
Please note that if you currently have no registrations on the qualifications in scope 
but intend to make registrations for learners who are expected to certificate this 
summer, you must do this as soon as possible and then complete the check. 
 
Please ensure to complete these actions by Friday 28 April. You can find instructions 
on how to do this on our results webpage. Thank you to everyone who has completed 
your check so far.   

/%7blocalLink:umb:/document/cb088184d308433a8cabbf0e85d1ff7a%7d
/%7blocalLink:umb:/document/cb088184d308433a8cabbf0e85d1ff7a%7d
/%7blocalLink:umb:/document/877c1d8da0e349109ef3db8199fd34cb%7d
/%7blocalLink:umb:/document/873820d6ce80470bb2d816755d95ad1a%7d
/%7blocalLink:umb:/document/0146209469d24645920ed3a48e5e680b%7d
https://www.ncfe.org.uk/all-articles/dfe-post-16-level-3-review/
/%7blocalLink:umb:/document/4f96481389784b8094a0d36a5c950c2e%7d
/%7blocalLink:umb:/document/0192e4d398a54218ad515b30aaa0909a%7d
/%7blocalLink:umb:/document/a14fd4ab783c4535b823c2747fcc4248%7d
/%7blocalLink:umb:/document/de4715acd7944710894fef604ecd798b%7d
/%7blocalLink:umb:/document/de4715acd7944710894fef604ecd798b%7d
https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/
/%7blocalLink:umb:/document/dd0d02a7371a447e8979f67cd52cb183%7d
/%7blocalLink:umb:/document/5f48996ecb5545e3bfa3ab851b38ad66%7d
/%7blocalLink:umb:/document/cf8240b6924e48b5a9f99baf0dd032c9%7d
https://ncfemail.org.uk/ncfe_servicerequestslz/lz.aspx?p1=VvODA1MVMwNzYyNTpFMzRBNjZFMkJGNEJFNzQxRTVCQjUyMDMyNUI3NDQ2NA%3d%3d-&CC=&w=1575
https://www.ncfe.org.uk/approach-to-awarding/results/
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Assessments and reviews: 
• Level 3 results deadline – 14 August 2023 
• Proposed teacher industrial action and the impact on assessments 
• Accessing assessment material via the Portal 
• Update about our online and remote invigilated assessments 
• Delivery mode update for Functional Skills ICT assessments 
• Returning unused external assessment papers 
• Legacy V Cert Technical Awards (for 2023 Performance Tables) 

 
Qualification updates 

• Horizons qualification updates document: View our recent qualification 
updates and maintenance information, such as qualification withdrawals, new 

qualifications and qualification amendments. 
 

Resources and support 

• Upcoming events to support your delivery 
• Monthly exams officer update 

 
Sharing best practice and feedback 
You said, we did 
 
 
_______________________________________________________________________ 
 

May 2023 – service message  
 

• Action required: Complete your term-time check by 26 May 
Last week we contacted you if you needed to complete a term-time check. If you have 
learners registered on any qualifications that support with progression to further or 
higher education, have UCAS tariff points attached or feature in Level 3 performance 
tables, and you’re expecting these learners to certificate this summer, you need to 
complete this check. You can view the list of the qualifications that require a term-time 
check here. 
 
Please note that if you currently have no registrations on the qualifications in scope 
but intend to make registrations for learners who are expected to certificate this 
summer, you must do this as soon as possible and then complete the check. 
 
You can find more information on what action you need to take and instructions on 
our results webpage. You can also take a look at Ofqual’s information hub of key dates 
and deadlines for Level 3 qualifications. Thank you to everyone who has completed 
your check so far. 

• External assessment timetable consultation 
We’re pleased to share with all centres our proposed external assessment 
timetable for all our CACHE and V Certs qualifications with an external 

https://ncfe.org.uk/customer-and-learner-support/service-messages/level-3-results-deadline
/%7blocalLink:umb:/document/0f6eb2b318d64895b099e206d537d946%7d
/%7blocalLink:umb:/document/6b984424d33345d1ad7f5260d3caa4b2%7d
/%7blocalLink:umb:/document/eb84a1fb64af4e4ea3a577541695bf3f%7d
/%7blocalLink:umb:/document/48c28e9345894acd94f74487f9549535%7d
/%7blocalLink:umb:/document/e1423bb60225445285c9bbcbee0009ee%7d
/%7blocalLink:umb:/document/b0ba43a426c147ae9ffc1a4e8a43b9f1%7d
/media/ie5lq2um/horizons-april-2023.pdf
/%7blocalLink:umb:/document/27a8c71e471d4cba8793b308464ce920%7d
https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/
/%7blocalLink:umb:/document/b7bfc9f15c9242beadf4b7353dfa6772%7d
/media/ex1jfb4h/ncfe-b4-ao-qualifcation-group.xlsx
/media/ex1jfb4h/ncfe-b4-ao-qualifcation-group.xlsx
https://www.gov.uk/guidance/key-dates-for-vocational-and-technical-qualifications-in-2023
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assessment for 2023-24 and 2024-25, and we’re now seeking feedback from 
centres on the content and structure of this document. To ensure the most 
accurate feedback, we’re carrying out this consultation over a prolonged 
period, from today until Monday 19 June 2023. Follow this link to see the 
feedback we’ve had so far and learn how you can submit your own feedback.  

Assessments and reviews: 
• Where can I access assessment material? For many external assessments, we 

now share assessment material digitally via the NCFE Portal rather than 
printing and dispatching physical papers. Find out how to download 
assessment material and upload electronic evidence. 

• Grading exams and assessments in summer 2023 
Qualification updates 

• Horizons qualification updates document: View our recent qualification 
updates and maintenance information, such as qualification withdrawals, new 
qualifications and qualification amendments. 

• Functional Skills ICT withdrawal dates: These qualifications are being replaced 
by Digital Functional Skills at the end of this academic session to complete the 
overall reform of Functional Skills qualifications. Find out the withdrawal dates. 

• Legacy V Cert Technical Awards (for 2023 performance tables): Important 
information on assessment bookings, withdrawals and grade submission 
deadlines for our legacy V Cert qualifications. 

• Level 4 Certificate in Professional Development (Youth Work): We’ve 
launched our new youth work qualification, offering professional development 
opportunities for individuals working with young people, including social 
workers, police officers, teachers, and emergency service workers.  

• What do the changes for the Early Years Educator criteria mean for the sector?: 
The new Early Years Educator (EYE) criteria has now been published and the 
new standards will come into effect from 1 September 2024. In our recent 
webinar, we discussed the changes and what these mean for the EYE sector. 

Policies and regulations 
• Changes to our appeals policy: From June 2023, our policy will be aligned with 

JCQ, except for any EPA appeals. More information to follow. 
Resources and support: 

• Monthly exams officer update: View this month’s update which includes key 
upcoming dates for your diary for reasonable adjustments, post-results and 
assessment and delivery support, and more. 

• Upcoming Digital Functional Skills events 
• Upcoming Functional Skills English and maths events 
• V Cert resources: Since January, we’ve published over 497 guided learning 

hours of teaching and learning materials to support your delivery of our V Cert 
qualifications. Log into your Portal account to download the resources.  

• Artificial intelligence (AI) use in assessments 
• New Early Years Educator criteria: Join our webinar on Wednesday 31 May, 

which will help you to understand the new criteria, any potential impact on 
our qualifications and what this means for you and your learners.   

https://www.ncfe.org.uk/customer-and-learner-support/service-messages/external-assessment-timetable-consultation/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/external-assessment-timetable-consultation/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/accessing-materials/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/accessing-materials/
https://www.gov.uk/government/speeches/grading-exams-and-assessments-in-summer-2023-and-autumn-2022
/media/tjtpgqo4/horizons-may-2023.pdf
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/functional-skills-ict-withdrawal-dates/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/legacy-v-cert-technical-awards-for-2023-performance-tables-1/
https://www.ncfe.org.uk/all-articles/new-youth-work-qualification
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/what-do-the-changes-for-the-early-years-educator-criteria-mean-for-the-sector/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/upcoming-digital-functional-skills-events/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/upcoming-functional-skills-english-and-maths-events/
https://portal.ncfe.org.uk/Login.aspx?ReturnUrl=%2f
https://www.jcq.org.uk/exams-office/malpractice/artificial-intelligence/
https://events.teams.microsoft.com/event/0151830b-952c-4a78-9a9e-568719c9473e@3cd6b738-bb10-4ce2-978d-9fe967dd2dba
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Have your voice heard 
• Take part in a focus group with our V Cert team at NCFE:  We want to 

understand how you’ve found the first year of delivering our reformed V Cert 
Technical Awards, and to hear your ideas on what we could do next year to 
support you through the first year of assessments. Express your interest. 

 
_______________________________________________________________________ 
 

June 2023 – service message  
 
Action required: Complete your term-time checks as soon as possible 
As a reminder, the deadline has now passed for you to complete both your term-time 
checks. If you haven’t already done so, we need you to complete these as soon as 

possible. 
  
View more information, a step-by-step guide and FAQs on our results webpage. 
Assessments and reviews: 

• Updated External Assessment Contingency Planning Policy: We ask that you 
review our new policy and that Exams Officers in particular become familiar 
with the content, making any necessary updates to your own contingency 
planning. 

Qualification updates: 
• Horizons qualification updates document: View our recent qualification 

updates and maintenance information, such as qualification withdrawals, new 
qualifications and qualification amendments. 

• What do the changes for the Early Years Educator criteria mean for the 

sector?: The new Early Years Educator (EYE) criteria has now been published 
and the new standards will come into effect from 1 September 2024. In our 
recent webinar, we discussed the changes and what these mean for the EYE 
sector. 

• Introducing Digital Functional Skills: We’re delighted to announce that we’ve 
now been approved to offer the new Digital Functional Skills qualifications 
(DFSQ), having successfully completed the Ofqual technical evaluation process.  

• Legacy V Cert Technical Awards (for 2023 performance tables): Important 
information on assessment bookings, withdrawals and grade submission 
deadlines for our legacy V Cert qualifications. 

Resources and support: 
• Frequently asked questions (FAQs) area now live:We’ve created a FAQs area 

on our website, so you can find answers to your most common queries in just a 
few clicks. 

• Upcoming Functional Skills English and maths event: Sign up for our upcoming 
review and refresh face-to-face event in London. 

• Monthly exams officer update: View this month’s update which includes key 
upcoming dates for your diary for reasonable adjustments, post-results and 
assessment and delivery support, and more. 

https://www.surveymonkey.co.uk/r/LYZLGFR
https://www.ncfe.org.uk/approach-to-awarding/results/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/updated-external-assessment-contingency-planning-policy/
/%7blocalLink:umb:/media/4d5ad697ea1f404d9b3f352d65008bd3%7d
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/what-do-the-changes-for-the-early-years-educator-criteria-mean-for-the-sector/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/what-do-the-changes-for-the-early-years-educator-criteria-mean-for-the-sector/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/introducing-digital-functional-skills/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/legacy-v-cert-technical-awards-for-2023-performance-tables/
https://www.ncfe.org.uk/qualifications/faqs/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/upcoming-functional-skills-english-and-maths-event/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/
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_______________________________________________________________________ 
 

July 2023 – service message  
 
Important information - updated 01/08/2023 
Fees and pricing for 2023-24: As we move towards the new academic year, we’d like 

to update you on our fees and pricing approach for 2023-24.  
Assessments and reviews: 

• External Assessment timetable: We’re pleased to share with all centres our 
confirmed external assessment timetable for all our CACHE and V Certs 
qualifications with an external assessment for 2023-24 and 2024-25. Follow this 
link to view the timetable and supporting documentation. 

• VTQ results release: To ensure you receive results as expected in August for 

learners on Level 1/2 and Level 3 qualifications, there are some final and 
additional checks you can do in the coming weeks to avoid any unexpected 
delays. 

Qualification updates: 
• Horizons qualification updates document: View our recent qualification 

updates and maintenance information, such as qualification withdrawals, new 
qualifications and qualification amendments. 

• Speaking, Listening and Communication (SLC) changes from September 2023: 
We’re changing the way our SLC assessments are delivered in September. If 
you’re delivering Functional Skills English or looking to offer this in the 

upcoming session, it’s important that you register* for our webinar on 18 July 
to ensure you understand the changes being implemented. 
*The session will also be made available on demand after the event. 

• Important V Cert updates for 2024 performance tables: As we approach the 
end of the school term, we wanted to share some guidance with you to help 
you prepare for the first year of assessments on the reformed V Cert technical 
awards. 

• Legacy V Cert Technical Awards (for 2023 performance tables): Access 
important information on assessment bookings, withdrawals and grade 
submission deadlines for our legacy V Cert qualifications. 

Resources and support: 
• NCFE Portal update for international learners: We’ve added a new field to the 

NCFE portal that enables centres to specify if they have international learners 
and their respective countries when registering learners. This development 
improves our quality and reporting processes and ensures accurate 
documentation of learners’ locations around the world. 

• Ensuring your contacts are up to date:  It's crucial that we have up-to-date 
contacts for any queries during the marking and results release window. If you 
need to check and update your contacts, please contact our Customer Services 
. 

https://www.ncfe.org.uk/customer-and-learner-support/service-messages/fees-pricing-2023-24/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/regulations-guides/
https://www.ncfe.org.uk/qualifications/centre-assessment-support/regulations-guides/
https://www.ncfe.org.uk/approach-to-awarding/results/
https://ncfe.org.uk/media/ywvfi22t/horizons-july-2023.pdf
https://register.gotowebinar.com/register/4605468712270512983
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/v-cert-2024-performance-tables/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/legacy-v-certs-july-2023/
https://www.ncfe.org.uk/customer-and-learner-support/service-messages/ncfe-portal-updates/
https://www.ncfe.org.uk/about-ncfe/our-customer-service/#:~:text=Help%20us%20to%20continuously%20improve,and%20any%20suggestions%20for%20improvement.
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• Monthly exams officer update: View this month’s update which includes key 
upcoming dates for your diary for reasonable adjustments, post-results and 
assessment and delivery support, and more 

 

https://www.ncfe.org.uk/qualifications/centre-assessment-support/exams-officers/

