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T Level Technical Qualification in Health (603/7066/X), Core exam
Paper A
Mark scheme

This mark scheme has been written by the assessment writer and refined, alongside the relevant
questions, by a panel of subject experts through the external assessment writing process and at
standardisation meetings.

The purpose of this mark scheme is to give you:

e examples and criteria of the types of response expected from a student
e information on how individual marks are to be awarded
e the allocated assessment objective(s) and total mark for each question.

Marking guidelines
General guidelines

You must apply the follov'.rng. ma' <ing guidelines to all marking undertaken throughout the
marking period. This is to ensuie fairness to all students, who must receive the same treatment.
You must mark the first student.in e.:actly the same way as you mark the last.

e The mark scheme must be re.erre 1t throughout the marking period and applied
consistently. Do not change yoLr a pro :h to marking once you have been standardised.

¢ Reward students positively giving cre it for what they have shown, rather than what they
might have omitted.

e Utilise the whole mark range and always 7 .ve.’d fu marks when the response merits them.

e Be prepared to award zero marks if the student s response has no creditworthy material.

¢ Do not credit irrelevant material that does not ar~ver the question, no matter how impressive
the response might be.

e When allocating marks across AOs within an individus res yonse these should logically link
and should not be from disparate points of indicatiy. *ont< nt nrovided in the mark scheme.

e The marks awarded for each response should be clearly 2. lecibly recorded in the grid on
the front of the question paper.

e |f you are in any doubt about the application of the mark schem<, you must consult with your
team leader or the chief examiner.

Guidelines for using extended response marking grids

Extended response mark grids have been designed to assess students’ work holistically. They
consist of levels-based descriptors and indicative content.

Levels-based descriptors: Each level is made up of several descriptors for across the AO range -
AO1 to AO3, which when combined provide the quality of response that a student needs to
demonstrate. Each level-based descriptor is worth varying marks.

The grids are broken down into levels, with each level having an associated descriptor indicating
the performance at that level. You should determine the level before determining the mark.

Indicative content reflects content-related points that a student may make but is not an
exhaustive list; nor is it a model answer. Students may make all, some or none of the points
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included in the indicative content as its purpose is as a guide for the relevance and expectation
of the responses. Students must be credited for any other appropriate response.

Application of extended response marking grids

When determining a level, you should use a bottom up approach. If the response meets all the
descriptors in the lowest level, you should move to the next one, and so on, until the response
matches the level descriptor. Remember to look at the overall quality of the response and reward
students positively, rather than focussing on small omissions. If the response covers aspects at
different levels, you should use a best-fit approach at this stage and use the available marks
within the level to credit the response appropriately.

When determining a mark, your decision should be based on the quality of the response in
relation to the descriptors. Yeo o must also consider the relative weightings of the assessment
objectives, so as not to ove sunc2r credit a response. Standardisation materials, marked by the
chief examiner, will help,ou witk determining a mark. You will be able to use exemplar student
responses to compare to live resranses, to decide if it is the same, better, or worse.

You are reminded that the indicati & content provided under the marking grid is there as a guide,
and therefore you must credit other:su *al le responses a student may produce. It is not a
requirement either that students mu.t < ve: cll the indicative content to be awarded full marks.

Assessment objectives
This assessment requires students to:

AO1: Demonstrate knowledge and understanding oi= ont_Ala. concepts, theories and principles
in healthcare.

AO2: Apply knowledge and understanding of contexts, cu.iier’s, (heories and principles in
healthcare to different situations and contexts

AQO3: Analyse and evaluate information and issues related to ceriter’s, soncepts, theories and
principles in healthcare to make informed judgements, draw conclusions and address
individual needs.

The weightings of each assessment objective can be found in the qualification specification.
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Section A: Working in the healthcare sector Total for this section: 30 marks, plus 3
marks for QWC
1 State one opportunity to support progression within the health and science sector.
[1 mark]
AO1 =1 mark

Award one mark for an opportunity stated:

* undertaking further / higher education programmes

* undertaking apprenticeship / degree apprenticeship

* undertaking continuing professional development (CPD)
* joining professional bodies

* undertaking an internshi’

* undertaking a scholaronip.

Accept any other suitable resp .i.ce.

2 Standard Operating Procedures—’JOPs) are used in hospital settings.

Freddy is 12 years old and has been ir .16 0itz to have his appendix removed. There
were no complications and Freddy is due to yo home.

Explain how following SOPs contributes to | 1@ v~ & Freddy receives.

[2 marks]

AO2 =2 marks

Award one mark for one explanation following standard operating procaaurs 2;up to a maximum of two
marks:

it allows a smooth transition of care to the GP through a discharge letter / plan (1)

it ensures that there is a consistency of approach to Freddy’s care from all involved (1)

it enables access to required resources, such as a community nurse visit for wound care (1)

it functions as a check to healthcare professionals in ensuring that any possible further treatment

options or support needed are considered (1)

it ensures all those involved with Freddy’s care uphold professional standards (1)

e it means a discharge checklist is followed which would ensure a cannula is removed and the
appropriate medication is administered to Freddy to take home (1)

e it ensures that Freddy’s care meets legal and organisational requirements (1)

e it demonstrates compliance with procedures for Freddy’s care for audit purposes (1).

Accept any other suitable response.
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3 Identify two ways health applications (apps) support the healthcare sector.

[2 marks]

AO1 =2 marks
Award one mark for each identification, up to a maximum of two marks:

e promotes healthier choices by offering advice and support

e supports independent management of conditions

e supports health professionals with ongoing monitoring of conditions
e supports health teams to manage appointments.

Accept any other suitable response.

4 One benefit of u,si@ :olic health approach is that it can result in a reduction in the
number of individuals req. xing specific social care services.

Discuss one other benefit <, u~inq public health approaches to help improve the overall
regional and national heaith 0\ *th: ponulation.

[3 marks]

AO3 = 3 marks

Award up to one mark for each explanation of a benefit of a public health approach, up to a maximum
of three marks:

e raises awareness amongst the public regarding risk < public health approaches help to raise
awareness for different populations at risk. These can < iclcd2 07 Zisample, screening campaigns
for cancers (1). Such approaches help to inform individuals of t' e :igl s / symptoms to look out for
and to engage in regular programmes to monitor health (1). Encauragir® individuals to take part in
regular screening and to seek help from health professionals can hel” in detecting illness and lead
to better health outcomes (1)

o provides education on how to live healthier lifestyles and self-care — public health approaches
such as health promotion campaigns help to educate individuals on how they can live healthier
lifestyles or improve their health through making positive changes (1). Health campaigns such as
STOPTOBER (smoking), Change for Life (diet & exercise) and Every Mind Matter (mental health)
all help individuals understand the dangers to health from smoking or eating unhealthily (1) and
can encourage them to change behaviours to improve their health and well-being (1)

o improves generational prospects — being able to acquire good health starts from birth right
through to an individual's older years (1). Health approaches aid towards the development of
society through enabling individuals to lead a productive life (1). For example, healthy children are
able to develop and learn effectively, becoming parents who are able to care for their families and
improve their situation, and further becoming older individuals who will be able to maintain or
increase their functioning in later life (1)

¢ reduction in number of people impacted by health issues and preventable illnesses — public
health approaches are used to promote and improve the health of individuals, communities and the
population (1). The approaches can benefit the population’s health (1) through prevention
campaigns that research disease and injury prevention, target at-risk groups, or detecting,
preventing and responding to the spread of infectious diseases (1)
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» reduction in pressure on NHS - initiatives such as vaccination programmes (flu), screening
programmes (cancers) (1) and helping individuals manage long term health conditions using
targeted information / campaigns (1) can help towards reducing the pressure for emergency
interventions and potentially expensive treatments. (1)

Accept any other suitable response.

5 State two ways that the healthcare sector has developed since 1945.
[2 marks]

AO1 =2 marks

Award one mark for each wayv .1 . ‘hich the healthcare sector has developed since 1945, up to a
maximum of two marks:

e NHS formed July 1948 (1)

e some services began to incu’ ci.are s, for example prescription charges (1)

private sector healthcare has (=~ ior zdin parallel with NHS: funded through private medical

insurance or individual payments ()

continued expansion such as provivins me’c specialist services (1)

integrated care such as continuing care<.om hospi* ! to home (1)

advancement of screening services such as mar . mogy. ams ensuring better outcomes (1)

medical advancements and advances in diag: usu > e’ ipment, leading to early diagnosis and

prompt treatment (1)

e Increased patient choice and decisions such as wher~.a p. tient can choose to have treatments or
their choice of GP. (1)

Accept any other suitable response.

Version: v1.10 June 2023 6 of 39



T Level Technical Qualification in Health (603/7066/X), Core exam
Paper A
Mark scheme

6 Cancer charities offer a range of services to support an individual’s health and
wellbeing.

One example of a healthcare service provided by cancer charities is funding research
into new treatments for diseases.

(i) Identify one other service which is supplied by cancer charities.
(ii) Explain how the service identified in (i) supports an individual’s health and

wellbeing.
[3 marks]
AO1 =1 mark
AO2 =2 marks

Award one AO1 mark for a correct identification of a service provided by a cancer charity, up to a
maximum of one mark:

hospice (1)

respite (1)

treatment (1)

holistic healthcare (1)

equipment (1)

provision of advocacy services (1)
counselling support (1)

Award one AO2 mark for each explanation for ha', the ide’ tified service contributes to health and
wellbeing, up to a maximum of two marks:

e hospice care:

o provides care to patients who are diagnosed with & cor plex or incurable conditions and life
limiting illnesses (1)

o hospice care involves offering practical, emotional and st 1 scoport to patients, their family
and their carers (1)

o hospice care provides patients with choice as to how they and"heir" ailies would like to
receive care and support when managing life limiting conditions, .uch as stays in a hospice for
respite or care at home (1)

e respite care service:
o provides respite for informal carers e.g., those that look after their loved ones at home (1)
o Provide support worker to come in on a regular basis (1)

e treatment:

o charities help with the provision of funding specialist care professionals such as specialist
nurses that can support patients and families in their own home after undergoing cancer
treatments or providing palliative care (1)

o charities may provide supporting therapies such as acupuncture or physiotherapy through
access to day services or through providing funding (1)

¢ holistic healthcare:

o provision of complementary therapies to patients to support the conventional treatments they
are having (1)

o provision of activities for patients such as art clubs, coffee groups and memory cafes to
increase mental and social well-being (1)

o provision of counselling support (1)

e equipment:
o charities such as the Red Cross may offer free equipment or a hire service of equipment such
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as wheelchairs and toileting aids to patients for use at home after they have had interventions
(1)
o Some charities run a recycling of mobility equipment that can be donated to services users that
need assistance (1)
e provision of advocacy services:
o provides support for patients and families that may need support with accessing health or social
services (1)
o Advocates assist patients through helping to answer questions about their treatments, walking
them through treatment plans (1)
o advocacy is a service that helps the most vulnerable patients to express their opinions and
involves them in the decisions regarding their care or treatments needs (1)
e counselling support:
o provides talking therapies to individuals and families (1)
o counsellors provide support for those who have received a diagnosis, may be living with a life-
threatening iliness / long.term health condition or need support to work through changes
experienced and / or ¥ za. nents. (1)

Accept any other suitabic res. _.se.

7 Shona is a busy single 1.::.n ¢ w0 school-aged children who works full time and lives
in a rural area of the countr; . £ ye nas recently been struggling with high levels of
anxiety and wants to access 2 p f~. [his through her general practitioner (GP).

Discuss how the GP practice can help S* una  vercome barriers to accessing support
services.

Your response should demonstrate reasoned iua, ements and conclusions.

[6 marks]

AO2 = 3 marks
AO3 = 3 marks

Band Marks Descriptor o

3 5-6 IAO3 - Discussion of ways the GP practice car’ support Shona to
overcome barriers in accessing their services is comprehensive,
effective, and relevant.
Conclusions that are fully supported with rational and balanced
judgements that consider the impact of accessing the GP service are
evident.
AO2 - Applied all relevant knowledge and understanding of-barriers to
accessing the services offered by the GP practice.
2 3-4 IAO3 - Discussion of ways the GP practice can support Shona to
overcome barriers in accessing their services is in most parts effective
and mostly relevant.
Conclusions supported by judgements that consider the impact of
accessing the GP service with most of the relevant arguments are
evident.
AO2 - Applied mostly relevant knowledge and understanding of barriers
to accessing services offered by the GP practice.
1 1-2 IAO3 - Discussion of ways the GP practice can support Shona to
overcome barriers in accessing their services is in some parts effective
and of some relevance.
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Brief conclusions supported by judgements that consider the impact of
accessing the GP service shows only basic arguments and show little
relevance to the question aims.

IAO2 - Applied limited knowledge of the potential impacts of-barriers to
accessing services offered by the GP.

0 No creditworthy material.

Indicative content

Examiners are reminded that the indicative content reflects content-related points that a student may
make but it is not an exhaustive list, nor is it a model answer, Students may make all. Some or none of
the points included in the indicative content as its purpose is as a guide for the relevance and
expectations of the responses. Students must be credited for any other appropriate responses.

AO2: Application of knowler’ je nd understanding relating to the potential impacts of-barriers
to health services may inc ¢ le:

o psychological — Shona may fec: .:ervous about asking for help or may feel as though her
concerns will not be taken se 1oual oy the GP. She may be embarrassed about what staff at the
GP practice think of her and ma wol y ¢bout a perceived inability to cope

e geographical — Shona’s GP servii e i ay "'y in’ mental health services which Shona is required to
travel to a different location to attena. 1hi® could be difficult on a practical level given her work and
family commitments

e socioeconomic — Shona may need to access ur.0in¢ (reatment such as counselling which could
be during work times, leading to a loss of income. As she has a family to support, this could lead to
hardship. The cost of paying for prescriptions could k~.oro ibitive.

AO3: Discussion of how the barriers can be overcome m ./ incl .de:

e psychological — health professionals can support Shona by pr¢ vii'ne clear information on
treatments and interventions, signs and symptoms. Using effectivezon . ication skills which is
person centred can help in reducing fear and embarrassment for ind:.1duals, helping them to feel
heard, confident and more likely to engage. They can also share written information with Shona
about the support offered in their practice as well as elsewhere so that she feels empowered to ask
questions about the right treatment and support for her

e geographical — the GP practice could offer remote appointments — either on the telephone or using
video conferencing to remove geographical barriers. This could also contribute to overcoming the
psychological barriers as she could attend these appointments from a location she feels
comfortable in, eg at home

e socioeconomic — appointments could be offered in the evenings and weekends so that they do
not impact on Shona’s ability to attend work. If a prescription for medication is issued, Shona could
be advised about pre-payment certificates for medication and / or benefits available to pay for
prescription services.

Accept any other suitable response.
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8 Daryl is a physiotherapy support assistant and is part of a multidisciplinary team
working with older people in a day service provision.

Explain one benefit to Daryl of working within a multidisciplinary team.

[2 marks]

AO2 =2 marks
Award one mark for an explanation of a benefit, up to a maximum of two marks:

e builds rapport — being part of the multi-disciplinary team in the day service provision allows the
team to work closely on a daily basis (1) and this enables Daryl to build a rapport and positive
working relationships with his colleagues where he feels supported in his work (1)

o Daryl will receive feedback on his work from different types of health practitioner (1) which will
contribute to his professior .i 'evelopment and skills in his role (1)

e Daryl will have the oppr . nity t discuss concerns or progression of patients with other
practitioners in a timely mani..i on a regular basis (1), actively listening to colleagues’ contributions
so interventions can be changea 1c: patients as required which helps Daryl to be an effective
practitioner (1)

e being part of a multi-disciplinary .ean all. ws Daryl to share best practice with his colleagues to
provide integrated care (1), leading to = ooc¢ , atient outcomes and a sense of job satisfaction for
him. (1)

Accept any other suitable response.

9 Siobhan has recently accepted a job in a Ioc:.!—",sp” :1 as a healthcare assistant.
Siobhan’s manager advises her that after 6 montt ', in e nployment, they will meet to
conduct Siobhan’s first performance review.

Discuss the purpose of Siobhan’s performance review.

Your response should demonstrate reasoned judgements and conclusions.

[9 marks, plus 3 marks for QWC]

AO1 = 3 marks
AO2 = 3 marks
AO3 = 3 marks

Band Marks |Descriptor

3 7-9 AO3 — Discussion of performance reviews is comprehensive, effective,
and relevant, showing detailed, logical, and coherent chains of
reasoning throughout.

Informed conclusions that are fully supported with rational and
balanced judgements that consider the importance of performance
reviews for Siobhan are evident.
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IAO2 — Applied relevant knowledge and understanding of performance
reviews to the given context.

IAO1 — Knowledge and understanding of performance reviews is clear
and fully accurate with sustained focus.

The answer demonstrates comprehensive breadth and / or depth of
understanding.

IAO3 — Discussion of performance reviews, and their importance is in
most parts effective and mostly relevant, showing mostly logical and
coherent chains of reasoning.

Conclusions supported by judgements that consider most of the relevant
arguments are evident.

AC 2 —; oplied mostly relevant knowledge and understanding of
ernorme ice reviews to the given context.

AO1 — Know ‘edge and understanding of performance reviews is mostly
clear' \nd v aerally accurate, although on occasion may lose focus.

The answel dei ons* ites reasonable breadth and / or depth of
understanding, wif*” occasional inaccuracies and / or omissions.

IAO3 — Discussio  of perfor: .. nce reviews, and their importance is in
some parts effective ar' of sc ne relevance, with some understanding
and reasoning taking t'.e fo. » = generic statements with some
development.

Brief conclusions supported L “iur jen2nts that consider only basic
arguments and show little releva.ice .o thi. question aims are evident.

IAO2 — Applied limited knowledge ana unr . rste ading of performance
reviews to the given context.

AO1 — Knowledge and understanding of perfc.mance reviews shows
some but limited accuracy, focus and relevance.

The answer is basic and shows limited breadth and / or depth of
understanding with inaccuracies and omissions.

No creditworthy material.

Indicative Content

Examiners are reminded that the indicative content reflects content-related points that a student may
make but is not an exhaustive list, nor is it a model answer. Students may make all, some or none of
the points included in the indicative content as its purpose is as a guide for the relevance and
expectation of the responses. Students must be credited for any other appropriate response.

AO1 and AO2 may be implicit through the level of analysis and reasoned judgements and
conclusions that the student provides.

AO1: Knowledge and understanding of performance reviews may include:
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evaluating work performance against standards and expectations
facilitating feedback to improve

providing opportunities to raise concerns or issues

contributing to continued professional development (CPD).

AO2: Application of knowledge and understanding of performance reviews in relation to
Siobhan may include:

e clarity on expectations for both Siobhan and her manager. Her manager will reiterate the
expectations of all healthcare assistants and will share what Siobhan can expect from the manager
and the hospital more generally in terms of support

o discussion of shared standards which healthcare assistants are required to meet, with indicators of
unsatisfactory, satisfactory and good practice

e consideration of Siobhan’s r2 ~ent employment as a healthcare assistant, new from full time study
with any gaps in knowledr = / w xrk experience discussed so that appropriate goals and objectives
can be set

e progress towards / passing o1 a probation period with any required steps

e an opportunity for Siobhan to feedb.>ck to her manager on the induction process / new starter
experience she has had

e Siobhan and / or her manager c: .1 di¢ cus's concerns or issues around training, staffing, working
conditions

e opportunities for CPD can be discusscu fr' example the Care Certificate

e performance review paperwork should k : shared » ... Siobhan in advance so that she is able to
plan appropriately.

AO3: Reasoned judgements and conclusions may inclv-'e:

e performance reviews are designed to be of benefit t¢ hott (hezmployer and employee and should
cultivate a shared understanding of expectations

e as this is Siobhan’s first employment since study, her pc.io.m2:.ce ~aview should take account of
this, eg with objectives related to workplace behaviours and app oria 2 culture

e performance reviews should be specific to the individual and whiiot.~om: .2 paperwork will be
used, they should focus on the developmental needs and aspirations Jf the individual employee

e this should be a two-way process with information shared both ways

e a supportive performance review process will help Siobhan to develop in her role which in turn,
adds value to the work of the hospital.

Accept any other suitable response.
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Quality of written communication (QWC) = 3 marks

Mark

Descriptor

3

The answer is clearly expressed and well-structured.
The rules of grammar are used with effective control of meaning overall.
A wide range of appropriate technical terms are used effectively.

The answer is generally clearly expressed and sufficiently structured.
The rules of grammar are used with general control of meaning overall.
A good range of appropriate technical terms are used effectively.

The answer lacks some clarity and is generally poorly structured.

The rules of grammar are used with some control of meaning and any errors
do not significantly hinder the overall meaning.

A limited range of appropriate technical terms are used effectively

There is no answer written or none of the material presented is creditworthy.
OR

The answer does r'.( re. =h the threshold performance level. The answer is
fragmented anc ui.~truc ured, with inappropriate use of technical terms.
The errors in grammai severely hinder the overall meaning.
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Section B: Managing personal information and data in the Total for this section: 22
healthcare sector marks plus 3 marks for QWC
10 State the importance of knowing the intended audience when sharing data.

[1 mark]
AO1 =1 mark

Award one mark for any one of the following:

¢ so that you know when it is appropriate to use technical language / content and can be confident
this is correctly understood by audiences

¢ so that you can make desigr. decisions on how best to present the data, e.g., the type of graph to
use.

Accept any other suitable respuiise.

1 A community-based OCCUI—Jti? al ‘herapy team works remotely at times and makes use
of cloud-based systems to s| pp  it:<.viduals accessing their service.

The manager of the service has p ovided ur . >ted training for staff on data security when
working with patients. Providing this trai’ ng is one example of a security measure in
place to protect patient data.

Identify two other security measures that cou'he \ sed to protect patient data.

[2 marks]

AO1 =2 marks

Award one mark for each security measure identified, up to a maxir uni = two marks:

» controlling access to information using passwords and logins (1)
+ allowing only authorised staff into specific work areas (1)

+ automatic creation of back-up files (1)

* updating cyber security regularly (1)

* ensuring that back up data is stored externally. (1)

Accept any other suitable response.
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12 A small GP surgery has yet to update their storage procedure for patient records to a
digital based system.

Explain one disadvantage of a GP surgery using a paper-based system to store patient
information.

[2 marks]

AO2 =2 marks

Award one mark for each explanation point in relation to using paper-based systems to store patient
information, up to a maximum of two marks:

e security and confidentiality can be easily compromised (1), such as leaving a note in a folder in a
GP surgery on a desk prevents data protection of patients (1)

e paper based records regi’’ e a 'arge amount of physical storage (1) which can be costly to the GP
surgery requiring large . hive ¢ ystems (1)

e records may not be filed propcily (1) which can be dangerous for patient care and breaches patient
confidentiality (1)

¢ inthe event of a fire in the G|’ su.~ .ry all records would be lost, there is not secure back up in
place (1). Requires someone & an an* copy records which is time consuming and can be
forgotten (1)

e relying on paper-based systems is ca7uy +© GP surgery (1) due to the need for photocopying for
example. (1)

Accept any other suitable response.

13 Peter is undertaking an audit on patient wai. ﬁg V' .ies in the emergency department.

Explain one of Peter’s responsibilities when con’. ictinr his audit.

[2 marks]

AO2 = 2 marks
Award two marks for a reasoned explanation, up to a maximum of two marks:

e Peter must ensure that the information is clear and legible so that it can be understood by other
healthcare professionals involved in the audit (1) Peter should use the standard procedure of any
information being recorded in black ball pen as other colours may not accessible / readable to
others (1)

o Peter must ensure he dates and signs any information he records as this provides a clear audit trail
for others to follow (1) Peter must make sure he signs as this validates the audit and provides
accountability (1)

o Peter must ensure that any information / data he records is done so accurately to avoid errors and
misinterpretation of data, (1) as incorrect data can impact on outcomes for the emergency
department. (1)

Accept any other suitable response.
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14 Discuss how nurses in hospitals ensure they meet the requirements of the Data
Protection Act 2018 when working with patients.

Your response should include reasoned judgements and conclusions.

[6 marks]

AO2 = 3 marks
AO3 = 3 marks

Award one AO2 mark for each point within the student’s discussion that demonstrates their application
of knowledge to context, up to a maximum of three marks:

How the Data Protection Act inferms healthcare practitioner roles and responsibilities

e nurses must update pa2’ a1 “rece ds in a timely manner, capturing observations, measurements and
medications accurately (1)

e nurses must only document 2= stc ‘e patient data which is needed for their treatment and care (1)

e nurses must share patient da.a w’ .1 other practitioners involved in the care of the individual patient,
as needed, in order to provide eifecti\ 2 it terventions and care (1)

e nurses must use approved routes tu.s! are.uncerns about patients in their care, following the
policies / procedures of the setting (1)

e nurses must ensure they keep up to date with t+ - lates* data legislation training, and they must
know what to do when they recognise signs ¢. datc. b~ aches within the hospital with any suspected
breach reported immediately (1)

e nurses must not use their own personal devices to < ive ar share information about patients and
their care. (1)

Award one AO3 mark for each discussion point that consid< s mri.ctond gives a valid and relevant
argument or conclusion, up to a maximum of three marks:

o the Data Protection Act is not a barrier to sharing information but prov'.es a framework for when it
is appropriate to share information / how to share information (1)

e part of the nurse’s role is to share information under the DPA with consent whenever possible but
that they also have a responsibility to share information without consent if it's in the patient’s best
interest. Here the nurse would need to base their decision on the facts of the case (1)

o the Data Protection Act can hold hospitals liable if they are found to be in breach of the agreed
rules. Hospitals can be held liable if nurses alter personal information or data without patient
permission, share patient information with an unauthorised third party or do not secure devices
resulting in patient information being lost or stolen (1)

e the Data Protection Act requires nurses / hospitals to undertake training and keep up-to-date with
changes in legislation to ensure the provision of effective practice and patient care and to ensure
they practice within their professional limits. (1)

Accept any other suitable response.
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15 Marco is a vulnerable adult with a moderate learning disability who has recently been
diagnosed with a terminal iliness.

Evaluate when it is appropriate for practitioners involved in Marco’s care to share
information with each other.

Your response should include:

e reasoned judgements
¢ conclusions about the impact of not sharing Marco’s patient information.

[9 marks, plus 3 marks for QWC]

AO1 = 3 marks
AO2 = 3 marks
AO3 = 3 marks

Band Marks Descripion

3 7-9 AO3( -t 2l ation of when there is a need to share Marco’s information is
comp: >t .ns’. o effective, and relevant, showing detailed, logical, and
coherent ¢ha. s )f rensoning throughout.

Informed conclu.ons that 2= fully supported with rational and
balanced judgenients th<. coi zider the impact not following practices are
evident.

AO2 — Applied relevant know!adge  of when to share Marco’s information
in the given context.

AO1 — Knowledge and understar'. ng of vhen to share Marco’s
information is clear and fully accuroiC wi'. i s istained focus.

The answer demonstrates comprehens ve “Yr adth and/or depth of
understanding. o

2 4-6 AO3 — Evaluation of the need to share Marce's information is in most
parts effective and mostly relevant, showing mostly logical and
coherent chains of reasoning.

Conclusions supported by judgements that consider most of the relevant
arguments are evident.

AO2 — Applied mostly relevant knowledge of when to share Marco’s
information in the given context.

AO1 — Knowledge and understanding of when to share Marco’s
information is mostly clear and generally accurate, although on
occasion may lose focus.

The answer demonstrates reasonable breadth and/or depth of
understanding, with occasional inaccuracies and/or omissions.
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1 1-3 AO3 — Evaluation of when to share Marco’s information is in some parts
effective and of some relevance, with some understanding and
reasoning taking the form of generic statements with some
development.

Brief conclusions supported by judgements that consider only basic
arguments and show little relevance to the question aims are evident.

AO2 — Applied limited knowledge of when to share Marco’s information
in the given context.

AO1 — Knowledge and understanding of when to share Marco’s
information shows some but limited accuracy, focus and relevance.
Tk ar.»wer is basic and shows limited breadth and/or depth of
nicerstz 1ding, with inaccuracies and omissions.

0 mcwultworthy material.

Indicative Content

Examiners are reminded that the indic! tiv. cunte it reflects content-related points that a student may
make but is not an exhaustive list, nor is'**4 m_acl answer. Students may make all, some or none of the
points included in the indicative content as i, purpose .as a guide for the relevance and expectation of
the responses. Students must be credited for any ot* zr ap »ropriate response.

AO1 and AO2 may be implicit through the level of analysis and reasoned judgements and
conclusions that the student provides.

AO1: Knowledge and understanding of when practitiorr .rs - .iucld share information with each
other

it is appropriate to share when supporting a patient’s diagnosis, rectn ant and care

it is appropriate to share when there are safeguarding issues suc>2s a<.c" of harm to a patient
it is appropriate to share when there are legislative requirements e.g< the Care Act 2014

it is appropriate to share when it is for the purposes of ensuring good practice.

AO2: Application of knowledge and understanding of when to share Marco’s information as a
healthcare practitioner may include:

o treatments — practitioners can share Marco’s information for clinical purposes to help ensure that he
receives treatments suitable for his condition. Marco may be referred to another practitioner and this
information is required to be transferred to help with any care plan outcomes. Marco is likely to need
the help of an advocate so the practitioners may seek his consent to share his information with this
team

o safeguarding — as Marco is a vulnerable adult with moderate learning difficulties, to continue the
care and safeguarding protocols that are in place for him, when relevant, this would need to be
shared with other members of the multidisciplinary team, who are treating and supporting him
through his terminal illness diagnosis

e Legislative requirements - practitioners can share Marco’s information to help ensure that he
receives services that prevent his care needs from becoming more serious. Marco may be referred
to additional practitioners in order to access these services. Marco is likely to need the help of an
advocate so the practitioners may seek his consent to share his information with the required
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services

¢ sharing of good practice — as Marco has a moderate learning disability, those treating and
supporting him for his terminal illness may need to obtain other information relating to Marco’s
learning disabilities from members of the multidisciplinary team, so as to understand his disabilities
and ensure effective methods of communication.

AO3: Discussion of the importance of the need to share Marco’s information for healthcare
practitioners may include:

e treatments — any sharing of Marco’s information should have careful consideration and only be
shared on a need-to-know basis and shared with an aim for providing optimal patient care. Marco is
a vulnerable adult due to his moderate learning disability and so sharing this information with his
carers will help to ensure that his specific needs are met. When Marco is referred, for example, the
appropriate sharing of his information between professionals can reduce the need for Marco and his
advocate to repeat medical history information, social care status or specific needs information each
time they meet with a new iec 'thcare practitioner which can increase Marco’s anxiety

o safeguarding — based< ... Marc ’s medical history of moderate learning disabilities, it is most likely
he will have safeguarauing preiocols in place to support and protect him, therefore it is important that
sharing of this information is car..c forward to the relevant medical professionals supporting Marco
through his terminal iliness, t, e.'su 2 the safeguarding protocols are reviewed, updated and
continue as required; this is tc' =7 .ure o:at Marco remains protected, as per his vulnerable status,
from any potential risk of harm

o Legislative requirements — to ens :re Ma:_o continues to receive the relevant support and
treatment in relation to his health, it is in-sortant th2* Marco’s information is shared so he receives the
required services to prevent his care needs from<.ecc ming more serious, or to delay the impact of
his needs

¢ sharing of good practice — to ensure Marco continues to receive the relevant support in relation to
his moderate learning disabilities, it's important that a.nersan-centred approach is adopted by all
members of the multi-disciplinary team involved in N arcc’s care; this will mean that his learning
disabilities will not be a barrier to quality of the care he .qui‘_s:n relation to his terminal illness;
effective communication will allow Marco to understand 2: 1 be i volved in decisions relating to his
care and treatment.

Reasoned judgements and conclusions

Healthcare practitioners work within an ethical framework to ensure best practice in patient care. Careful
consideration is always needed when sharing patient information. Health care practitioners should work
within the Caldicott principles as a guide when sharing Marco’s information. Any information shared,
should be within the best interests of Marco and his overall well-being.

The impact of not sharing Marco’s information appropriately can result in him not receiving the care and
interventions required to manage his declining health, or he may be misdiagnosed, leading to
inappropriate medications or treatments being given which could have negative outcomes for Marco and
wastes time and funding of services. Vulnerable patients like Marco may be at an even higher risk of
harm if information is not shared under safeguarding legislation which can lead to serious consequences
for patients and healthcare practitioners.

Accept any other suitable response.

Note: Reasoned judgements may be awarded as part of the discussion or within the conclusions
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Quality of written communication (QWC) = 3 marks

Mark

Descriptor

3

The answer is clearly expressed and well-structured.
The rules of grammar are used with effective control of meaning overall.
A wide range of appropriate technical terms are used effectively.

The answer is generally clearly expressed and sufficiently structured.
The rules of grammar are used with general control of meaning overall.
A good range of appropriate technical terms are used effectively.

The answer lacks some clarity and is generally poorly structured.

The rules of grammar are used with some control of meaning and any errors
do not significantly hinder the overall meaning.

A limited range of appropriate technical terms are used effectively

There is no answer written or none of the material presented is creditworthy.
OR

The answer does r'.( re. =h the threshold performance level. The answer is
fragmented anc ui.~truc ured, with inappropriate use of technical terms.
The errors in grammai severely hinder the overall meaning.
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Section C: Health and safety in the healthcare sector Total for this section: 22
marks plus 3 marks for QWC

16(a) Outline the purpose of the Environmental Protection Act 1990.
[1 mark]

AO1 =1 mark

Award one mark for outline:

e make provision for the improved control of pollution to air, water and land by regulating the
management of waste and the control of emissions.

Accept any other suitable res . »nse.

16(b) When assessing and n ...'mi: ing potential hazards and risks, the Health and Safety
Executive outlines five zter s t~ ~isk assessment.

Identify step four in the risk . ss ssr 'nt process.

[1 mark]

AO1 =1 mark
Award one mark for identification:

e step four = recording findings and implementing thca ', Inc"d'ing completing risk assessment
documentation.

Accept any other suitable response.

17 Identify the purpose of the Manual Handling Operations Regulations 1992 (as amended).

[1 mark]

AO1 =1 mark
Award one mark for the following response:

e to assess and minimise the risk to employee's health involved in the manual handling, moving and
positioning of an object, person or animal and workplace ergonomics.

Accept any other suitable response.
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18 A trained first aider works in a care home for young adults with learning disabilities.
Danny, one of the service users, has cut his finger whilst helping to prepare vegetables
for dinner.

When the first aider arrives, Danny is sitting down at the kitchen table with his finger
wrapped in some paper towel. Danny is upset and crying, saying his finger really hurts
and it will not stop bleeding. When the first aider looks at his finger, they notice the cut
is quite deep.

Assess the responsibilities of the trained first aider when dealing with this situation
while following good practice.

[6 marks]
AO2 = 3 marks
AO3 = 3 marks
Band Marks | Jscrip or
3 5-6 AOJ -r'he learner’'s assessment of the role of the trained first aider
and the 1ui.awing of good practice is comprehensive, effective, and

relev an..

AO2 - Apr ec alirelevant knowledge of trained first aider role and its
importance .= 1e<.ven context.

2 3-4 AO3 - The lear er's asses ment of the role of the trained first aider
and the following of goo< prac. ce is in most parts effective and
mostly relevant, sho'.ing mor .ly logical and coherent chains of
reasoning.

AO2 - Applied mostly relev 'nt » ow!=dge of trained first aider role

and its importance to the given: .on*_xI.

1 1-2 AO3 - The learner’'s assessmer’ Hf the .ole of the trained first aider
and the following of good practice is ... s# ae harts effective and of

some relevance.

AO2 - Applied limited knowledge of the trair _d first aider role and its
importance to the given context.
0 No creditworthy material

Indicative Content

AO2: Application of knowledge and understanding of the role and its importance for healthcare
practitioners may include

e assess the situation and provide first aid treatment to Danny within the limitation of the role. Using
the fist aid box, clean Danny’s wound, ensuring any paper towel is removed from the wound site
and dress the wound. Cover the cut with an adhesive dressing or other sterile, compressive
dressing to help stem the flow of blood

e provide person centred care — provide reassurance to Danny as he is crying and upset. Explain
to him what you are doing so he is fully aware of the treatment you are providing. Check he is okay
as you proceed with your first aid treatment. Explain to him that it is necessary to check the wound
at the hospital to make sure it is okay

o refer for further treatment — take Danny to A&E for further checks and appropriate treatment of
the wound as he may require stitches
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o recording — complete the accident record book at the centre, ensuring you have provided clear
and accurate information of actions and outcome in relation to the first aid treatment to have
provided to Danny. Date and sign. Notify the team lead for any information that needs to be handed
over to the next shift so Danny can be monitored

o first aid box — ensure that information is recorded of equipment used and is replaced — sign and
date the information book or card with the first aid box.

AO3: Assessment of the importance of following good practice as a trained first aider may
include:

e trained first aiders need to respond to a variety of situations and therefore must remain up to date
with information and work within the limitations of their first aid role. When treating Danny, the first
aider must ensure they provide the necessary basic care, following the first aid procedures until
they can access medical help

¢ trained first aiders need to ensure they follow guidelines for dealing with first aid situations. It gives
you tools to prevent the si”.ati.n from becoming worse. In some situations, if a patient doesn't
receive basic first aid c<.e ‘imm¢ diately their situation will deteriorate. By being able to provide basic
care you can stabilize a patic... until further treatment is administered

e completing records is an importarivnart of a first aider’s role as it provides an audit trail of actions
taken that can be shared wit! ou:=r professionals to inform care. It is important to ensure that
healthcare professionals provicz _lee’ «d accurate records of actions taken

e trained first aiders have a responsiilic « ii. encuring that first aid supplies are regularly checked and
replenished to ensure effective first i~

e trained first aiders need to follow organi ational po” ‘ies for the ordering of supplies and equipment
for the first aid box.

Accept any other suitable response.

19 Freda works in a hospital ward.
As part of Freda’s induction, they learn about the Contr.!. ~t S! :~tances Hazardous to
Health (COSSH) 2002 which outlines how to deal with the sr'.1age of hazardous
materials.

Explain two actions Freda should follow for dealing with a blood spillage on the ward.

[4 marks]

AO2 = 4 marks

Award one mark for each action within the student’s discussion that demonstrates their application of
knowledge to context, up to a maximum of four marks:

o follow organisational health and safety procedures - this means following an agreed protocol
for dealing with blood spillages and informing line manager / supervisor (1) to ensure
information on procedure and any actions taken are documented to meet with legislative
requirements (1)

e evacuate the area - until the blood spill is cleaned and the area is decontaminated (1) to ensure
anyone working in the immediate area is kept safe from any injury or contamination (1)

e secure the area - contain the blood spillage to prevent further contamination (1), using
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appropriate PPE such as overalls, mask, gloves and appropriate use of a blood spillage kit (1)
e report or escalate - the incident to the appropriate designated person providing a detailed
report (verbal / written) (1) to ensure all information is available for any review / further training

requirements. (1)

Accept any other suitable response.

20 Analyse the importance of good hand washing techniques and personal hygiene as a

healthcare professional when providing patient care.

Your response should demonstrate:

reasoned judgements and conclusions
understanding of r ersonal hygiene measures and good practice.
[9 marks, plus 3 marks for QWC]

AO1 = 3 marks
AO2 = 3 marks
AO3 = 3 marks

Band

Marks

Descriptor

3

7-9

AO3 - Undelf.‘rF‘.g of personal hygiene measures for healthcare
professionals an( its import<. <e is comprehensive, effective, and
relevant.

Informed conclusions that are fu'"* supported with rational and
balanced judgements that cozider the importance of personal hygiene
when providing person-centre 4 ca .

AO2 - Applied all relevant knowls 4 1e of sersonal hygiene and its
importance to the given context.

AO1 - Knowledge and understanding of the".np . ta..ce of personal
hygiene is clear and fully accurate with sust.ined focus.

'The answer demonstrates comprehensive breadth and/or depth of
understanding.

IAO3 — Understanding of personal hygiene measures for healthcare
professionals and its importance is in most parts effective and mostly
relevant, showing mostly logical and coherent chains of reasoning.

Conclusions supported by judgements that consider most of the relevant
arguments are evident.

IAO2 - Applied mostly relevant knowledge of personal hygiene in person
centred care to the given context.

IAO1 - Knowledge and understanding of the importance of personal
hygiene for healthcare professionals is mostly clear and generally
accurate, although on occasion may lose focus.
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The answer demonstrates reasonable breadth and/or depth of
understanding, with occasional inaccuracies and/or omissions.
1 1-3 IAO3 — Understanding of personal hygiene for healthcare professionals
and its importance is in some parts effective and of some relevance.

Brief conclusions supported by judgements that consider only basic
arguments and show little relevance to the question aims are evident.

IAO2 - Applied limited knowledge of importance of personal hygiene
measures in person centred care to the given context.

IAO1 - Knowledge and understanding of the importance of personal
hygiene shows some but limited accuracy, focus and relevance.

The ~'aswer is basic and shows limited breadth and/or depth of
un< ersicnding, with inaccuracies and omissions.
0 ".0 «edi' vorthy material

Indicative Content

Examiners are reminded that the indic. tivi con‘< it reflects content-related points that a student may
make but is not an exhaustive list, nor is:“’a m_del answer. Students may make all, some or none of
the points included in the indicative content( s its purp<.= is as a guide for the relevance and
expectation of the responses. Students must be cre< (ed tc - any other appropriate response.

AO1 and AO2 may be implicit through the level of analv<is and reasoned judgements and
conclusions that the student provides.

AO1: Knowledge and understanding of good handwasr .no .eci niques and personal hygiene
may include:

e good hygiene instils confidence in your ability from patients you are =1 pporting

e good personal hygiene such as regular hand washing, and appro«iate .. of PPE helps to protect
against the spread of infection, bacteria and viruses

¢ hand washing for health professionals comes under workplace guidance such as 5 moments,
(WHO) or Ayliffe handwashing protocol to help stop the spread of infection when working with
patients.

AO2: Application of knowledge and understanding of good handwashing techniques and
personal hygiene and its importance for healthcare practitioners may include:

¢ infection control — disease prevention. Good hygiene lowers your risk for diseases and illnesses
commonly spread through viruses and bacteria. Bacteria and germs can be spread between patient
and healthcare professionals through unclean clothing, hands or nails for example. Health
professionals must ensure they follow good hygiene practices such as regular handwashing and
keeping nails short and wearing gloves and other PPE to reduce the risk of cross contamination

¢ hand washing - health professionals are required to practise good handwashing techniques by
following the Ayliffe 6 steps which ensures that hands are thoroughly washed such as palm to palm
friction; palm to palm fingers interlaced; back of fingers to opposing palms with fingers interlocked;
rotational rubbing of right thumb clasped in left palm and vice versa; rotational rubbing backwards
and forwards with clasped fingers. Thorough handwashing techniques prevents the spread of cross
contamination that can be passed from person to person, causing the spread of bacteria, viruses
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and iliness

¢ personal hygiene — working in proximity with patients means that you often are leaning over them,
helping to lift, providing intimate care such as washing and toileting, and aiding with eating and
drinking. It is important to be aware of strong body odours and ensure that you wash regularly to
help eliminate these

e PPE - health professionals need to know when and how to use PPE correctly such as aprons and
face masks when caring for patients. They also need to know how to access PPE and dispose of
PPE after use safely.

AO3: Analysis of the importance of good handwashing techniques and personal hygiene in
reducing the risk of infection control:

¢ infection control — ensuring you are clean helps to prevent the spread of microbes, bacteria and
germs that can easily spread infections to patients that are already vulnerable. It also helps to
reduce the risk of infections for the health care professional that can be transmitted to hands and
clothing from interaction wi'.1 | atients. Covering your mouth when coughing or sneezing is
important to stop the sp: . 2d of | Yfections. Long hair that is dirty or not tied back, beards that are
unkept and nails that <.re loi.2".ad dirty can all increase the risk of spreading infections

¢ handwashing - if healthcare pr_iassionals do not wash their hands between attending to patients,
then there is a risk of spread’ .y ‘nfe stion to patients and other healthcare professionals through
cross contamination. Not onlyis ' ;s Fz*rimental to patient care and recovery, but it can also impact
on staff absence due to staff becomir. 1 u \well creating increased pressure on service provision

e personal hygiene — hair and bearcs t' at # ¢ dirty and unkept, nails that are untidy or stained can
be off putting for others and create an ur rofessional image. Body odours including sweat and
unwashed hair can be overpowering anc. repugn- it 1.« patients. Bad breath through smoking,
strong foods or not cleaning teeth regularly car > off r utting for patients when communication in
close contact or assisting with intimate personal cairc. cnsuring that you clean and floss teeth, wash
hands and hair regularly provides a clean and fresh enviicament to enhance the comfort and
wellbeing of patients

e PPE - The use of gloves, masks and aprons helps to g7 .ect’_2th patients and healthcare
professionals through being able to minimise the spread ¢ infec on from person to person. PPE
has the potential to hinder effective care for example m:.sk>.c7", b~ barrier to communication.
Some patients may find PPE intimidating or stressful as it can a’ poar rery clinical and therefore,
they may view themselves as having a serious condition.

Reasoned judgements and conclusions may include:

e personal hygiene for health care professionals is more than just infection control. Although it is
important to reduce the risk of infection through standard cleaning measures, healthcare workers
need to demonstrate a high standard of professionalism, a clean and tidy appearance provides
confidence for patients

o the comfort and well-being of patients during care procedures is important. Healthcare
professionals that ensure they practice good personal hygiene aids the overall patient experienced
when being care for

e patients would lack confidence in the professional caring for them and this may lead to the patient
not following advice or wanting to be treated by them.

Accept any other suitable response.
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Quality of written communication (QWC) = 3 marks

Mark

Descriptor

3

The answer is clearly expressed and well-structured.
The rules of grammar are used with effective control of meaning overall.
A wide range of appropriate technical terms are used effectively.

The answer is generally clearly expressed and sufficiently structured.
The rules of grammar are used with general control of meaning overall.
A good range of appropriate technical terms are used effectively.

The answer lacks some clarity and is generally poorly structured.

The rules of grammar are used with some control of meaning and any errors
do not significantly hinder the overall meaning.

A limited range of appropriate technical terms are used effectively

There is no answer :vritten or none of the material presented is creditworthy.
OR

The answer dof ., . ot re ch the threshold performance level. The answer is
fragmented aind uns .. uctured, with inappropriate use of technical terms.
The errors in grammar scvorely hinder the overall meaning.
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Section D: Person-centred care in the healthcare Total for this section: 30 marks plus 3
sector marks for QWC
21 The Health and Safety Executive (HSE) is a national independent regulator for health

and safety in the workplace, including public and private healthcare services.

Identify one of HSE’s roles.

[1 mark]
AO1 =1 mark
Award one mark for any of the following:
e improve health and safet in the workplace
¢ inspect health and car’ wo. *places after a non-clinical incident
e ensures health and‘.ai ty re julations are adhered to and followed.
Accept any other suitable response.
22 Identify two risks to physical i.calt’ from the long-term consumption of alcohol.
[2 marks]
AO1 =2 marks

Award one mark for each correct identification of a risk .0 pb sica! health, up to a maximum of two
marks:

organ damage to heart, liver and pancreas (1)
increased risk of hypertension and heart disease (1)
weakened immune system (1)

increased risk of infections (1)

weakened bones (1)

increased susceptibility to fractures (1)

damage to brain tissue (1)

reduce neurotransmitters (1)

Accept any other suitable response.
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23 You are a community occupational therapist delivering person-centred care to Ranijit in
his own home. Ranijit is a frail, older gentleman who has difficulty with mobility that
affects his ability to prepare food and drink.

To support his independence, Ranjit has been provided with some adapted equipment.
These are:

¢ 2 handled cup with a lid
e non-slip mats
¢ high sided dish with grips

Evaluate how one of these pieces of adapted equipment could support Ranjit to remain
independent when eating and drinking.

[3 marks]

AO3 = 3 marks
Award one mark for each part of an evaluation up to a maximum of three marks:

e a2 handled cup with a lid wc Ild € “sure that Ranjit doesn't burn himself (1) If he is unsteady, he
could transport his tea safely to .is r¢ »n (1) Ranjit may feel having a handled, lidded cup is
undignified which may impact on ks w 'ling>.ss to use it (1)

¢ nonslip mats for plates and bowls to anov a better grip and manageability (1) Ranjit will need to
remember to move the mats depending >n where.c wishes to eat, and he may not always
remember (1) It will help to ensure Ranijit has a7 ess t« multiple mats in different rooms of the
house (1)

¢ high sided dish with grips to ensure Ranjit doesn’t spill #22d and burn himself (1) Only having one of
these will mean that it needs to be washed after eve’,"mez which can cause an inconvenience (1)
It will help to ensure Ranjit has access to multiples ¢ thic .ter for convenience. (1)

Accept any other suitable response.
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24 All healthcare professionals need to understand safeguarding and how to protect the
individuals they support from harm. Although everybody is protected, there are key
groups that are considered more vulnerable and in need of protection.

Explain three contributing factors that lead to Children and Young People being
considered more vulnerable and in need of protection from harm.

[6 marks]

AO2 = 6 marks

Award one mark for each explanation point, up to a maximum of two marks, across a maximum of
three explanations from any of the below categories. Up to a maximum total of six marks.

Individual

¢ child maltreatment including-emotional, physical and sexual abuse leads to CYP having low self-
esteem, difficulties in forn=".1g | 2lationships and behavioural difficulties, (1) can lead to being
separated from families o nlace 1 in care which can further impact their emotional, social and
intellectual development (1)

¢ emotional and physical neglect cai lead to poor physical and mental health (1) It can lead to an
inability to form trusting relat” ynsic ,, behavioural difficulties and more risk of unhelpful coping
mechanisms such as drug anuz'.oh/\isuse (1)

e poor physical health can lead to tir e . wey from education due to treatments or their condition (1)
which can cause isolation and lead 2. l0¥ e, educational attainment (1)

e impaired cognitive /language developm¢.it can imr® =t on communication and educational
opportunities available (1) and ability to be part 7 a sc ~ial environment (1)

e young carers may experience a lack of oppor'.nii, to r ix with peers due to caring responsibilities,
may not be able to attend school, (1) impact on own mental health, too much responsibility for a
child or young person can lead to anxiety and depres<ion \1)

e witnessing drug and alcohol use could mean childre » anc young people may experiment with drugs
or alcohol or use them to try and cope with problems, (- ; th'. can lead to increase physical and
mental health problems, accidents through increased ris!* .ehay ours and unwanted pregnancies.

(1)

Family

e domestic violence — children and young people that live in household, where they witness or
experience domestic violence are impacted in many ways. It can impact on their cognitive
development, their social and behavioural development (1) The effects of domestic violence can
result in trauma, and it can be hard for children and young people to trust others and build
relationships (1)

e parental separation or divorce — coping with the loss and change, dealing with conflict between
parents, (1) effect on mental and emotional well-being, may not be able to see a parent (1)

¢ mentalillness of a parent / sibling — having to provide care and deal with the condition can be
challenging and isolating (1) due to the mental health iliness, care may not be fully provided, and
life can seem inconsistent (1)

e poverty (including unemployment and low income) increases the risk to health through poorer
quality / lack of food. (1) Lack of social opportunities such as attending sports groups or hobbies,
lack of educational opportunities can lead to a cycle of low income and poverty. (1)

Community and environment

¢ lack of social support and / or social isolation (1) violence, including susceptibility to recruitment
from gangs (1)

e discrimination and social exclusion (1) including but not limited to factors such as gender, race,
sexual orientation and disability (1)
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¢ unhealthy neighbourhood characteristics such as being unsafe and unwalkable, having high vehicle
traffic and levels of air pollution and a general lack of green spaces (1) can impact on the
opportunity for children and young people to engage in outdoor activities and impact on their
physical and mental health (1)

¢ housing conditions — such as damp housing (1) can affect physical health of children and young
people for example asthma related conditions and more vulnerability to coughs, colds and
infections. (1)

Accept any other suitable response.

25 Sonia is having difficulty sleeping and feels stressed a lot of the time. She is not
motivated to cook for herself and relies on ready meals and fast food. She consumes a
lot of tea, coffee and cola. Sonia often goes to bed late and feels tired the next morning.

(i) Identify one way an .~dividual could improve their health and wellbeing through
lifestyle choi < zs
(ii) Explain how your answer to (i) could contribute to Sonia’s health and wellbeing.

[3 marks]

AO1 =1 mark
AO2 = 2 marks

Award one AO1 mark for the identification of a way a ina. sidual could support themself up to a
maximum of one mark:

eat a heathy diet, with fresh fruit and vegetables (1)
eat regular meals and avoid snacking (1)

cutting down on the amount of sugar consumed (1)
limiting the amount of caffeine during the day (1)
undertaking some relaxation / meditation (1)
developing a sleep routine. (1)

Award one AO2 mark for each explanation up to a maximum of two mar..s:

e eating a healthy diet that contains good nutrition helps the body and brain to function properly (1)
enabling Sonia to cope more effectively (1)

e eating regular meals ensures that Sonia has sufficient energy throughout the day, helping to keep
energy levels up (1) which in turn should help her sleep at night (1)

e avoiding lots of sugar as sugar contributes to weight gain (1), or could decrease risk of health
related conditions such as diabetes (1)

e reduce amount of caffeine as it can mask or heighten symptoms of stress (1), and can improve
likelihood of a better night’s sleep, as caffeine is a stimulant (1)

¢ relaxation and meditation can help with sleep (1) as it has a calming physical effect on the nervous
system (1)

e sleep routines are important for overall wellbeing (1) as it acts as a signal to the brain to slow down
and begin to relax. (1)

Accept any other suitable response.
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26 Lowri is 45 years old and has a learning disability that impacts her ability to effectively

communicate with others.

Her speech can be difficult for others to understand as she finds it hard to pronounce
certain sounds. She also wears a hearing aid. She experiences anxiety, especially when
going to unfamiliar places, or feeling pressured. This can make her tense and, in some

cases, lead to challenging behaviour, making her upset and uncooperative.

Lowri has a hospital appointment with a chiropodist for a painful ingrown toenail.

(i) Explain the potential communication barriers that Lowri may face.

[3 marks]

(ii) Discuss how the .ic ~Ith professional can overcome them to support Lowri in this

situation.

[3 marks]

AO2 = 3 marks
AO3 = 3 marks

Band

Marks

Descriptor

3

5-6

AO3 — Explanation «nd discu sio. of potential barriers to communication is
comprehensive, effective’ <. ~d re :vant. Conclusions that are fully
supported with rational aiid bai....ced judgements that consider
interventions that can help overcomic 2arriers to communication are evident.
AO2 - Applied all relevant know zug= < f overcoming barriers in
communication to the given conte.

3-4

AO3 - Explanation and discussion ¢. puter’.almerriers to communication is
in most parts effective and mostly relevant Canc usions supported by
judgements interventions that can help overcame oa: iers to communication
are evident.

AO2 - Applied mostly relevant knowledge of overcoming barriers in
communication to the given context.

1-2

AO3 - Explanation and discussion of potential barriers to communication is
in some parts effective and in some parts relevant. Brief conclusions
supported by judgements that consider only basic arguments and show little
relevance to the question aims are evident.

AO2 - Applied limited knowledge of overcoming barriers in communication
to the given context.

0

No creditworthy material

Indicative content

Examiners are reminded that the indicative content reflects content-related points that a student may
make but is not an exhaustive list, nor is it a model answer. Students may make all, some or none of
the points included in the indicative content as its purpose is as a guide for the relevance and
expectation of the responses. Students must be credited for any other appropriate response.
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AO2: Explanation of barriers of the given context may include:

e Lowri has a sensory disorder that impacts on her speech and / or hearing which can lead to her
being misunderstood, especially by health practitioners who are new to working with her

e Lowri experiences anxiety in unfamiliar / new environments and here Lowri has a new environment,
care need and practitioner to work with which could compound the issue

e a hospital is a busy environment which could make her feel overwhelmed and experience a period
of challenging behaviour. During an outburst Lowri is unable to focus on her communication with
others which could impact on the ability of chiropodist to engage with Lowri in joint decisions about
her care

e Lowri could feel pressured, and this can increase her anxiety which can make her upset and

uncooperative.

AO3: Discussion of the actior~ the health professional can take to overcome the barriers to
communication may includ- .

e due to Lowri's hearing proble: and sensory disorder it is important that the health professional
actively involves Lowri throughout (he appointment and any treatment, making sure that they check
her understanding and expla hing.< 2arly what they are going to do so that she is prepared. This
can help with reducing her anxic ', ar’ 11.2lping Lowri to understand what is happening it is
important for the health profession’ || t. u.e.2 iive listening skills, including listening to any
questions that Lowri’s has and using.2 sod  :ye contact, a clear pace and tone and open body
language, it is also important to use sur'.narising s' ‘!Is to clarify what has been explained and
Lowri’s understanding. Health professionals max‘ cons der the importance of positioning themselves
appropriately to aid communication e.g., facir/, Lc vri v 1en explaining the procedure etc. This can
help to ensure Lowri understands what is happening and reduce the pressure for her

e due to Lowri’s anxiety around being in unfamiliar enviann »nts it is important that the health
professional gives enough time for her to settle and" eel ¢ “.nfartable before undertaking any
treatment. This will her help her to relax as she will feer ess’urecsured and not feel rushed and
therefore find it easier to cooperate throughout the requir: | proc :dure. The health professional
could utilize communication tools that help match her comrni.w.c2”.uivneeds such as using
symbols, diagrams or anatomical models in helping to explain ti :aune 1ts and steps in the
procedures. This could allow Lowri to become more co-operative 22 she’ 220 be un-cooperative
when she is tense or pressured.

Accept any other suitable response.
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27 Emily is a healthcare support worker working in the community visiting patients to
assist with person-centred care.

Emily needs to promote safe and effective relationships with the patients she cares for.

Discuss the importance of boundary setting that Emily needs to consider when
managing relationships as she provides person-centred care.

Your response should include reasoned judgements and conclusions.

[9 marks, plus 3 marks for QWC]

AO1 = 3 marks
AO2 = 3 marks
AO3 =3 marks

Band

Mark

D s ripto

3

7-9

HO3 —_ scussion of managing boundaries and relationships when
providing peiton centred care is comprehensive, effective, and
releval .

AO2 - ALz .d &/ .»alevant knowledge of boundaries and managing
relationships/ 0 \1e' give~ context.

AO1 - Knowle 1o an< understanding of the importance of boundary
setting is clear anr’ rully accr -ate with sustained focus.

The answer demorstrates < omy. -ehensive breadth and/or depth of
understanding.

AO3 - Discussion of managinyg voundaries and relationships when
providing person centred care is.in n 9st parts effective and mostly
relevant, showing mostly log zal o~ 1 coherent chains of reasoning.
AO2 - Applied mostly relevant ~; ,wlc .go of boundaries and managing
relationships to the given context.

AO1 - Knowledge and understanc.ng ~f* e .portance of boundaries is
mostly clear and generally accurate, alt' o.h >n occasion may lose
focus.

The answer demonstrates reasonable breadth <.1d/or depth of
understanding, with occasional inaccuracies and/or omissions.

1-3

AO3 - Discussion of managing boundaries and relationships when
providing person centred care is in some parts effective and of some
relevance.

AO2 - Applied limited knowledge of boundaries in managing
relationships to the given context.

AO1 - Knowledge and understanding of the importance of boundaries
shows some but limited accuracy, focus and relevance.

The answer is basic and shows limited breadth and/or depth of
understanding, with inaccuracies and omissions.

0

No creditworthy material

Indicative content

Examiners are reminded that the indicative content reflects content-related points that a student may
make but is not an exhaustive list, nor is it a model answer. Students may make all, some or none of
the points included in the indicative content as its purpose is as a guide for the relevance and
expectation of the responses. Students must be credited for any other appropriate response.
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AO1 and AO2 can be implicit through the level of analysis and reasoned judgements / and or
conclusions that the student provides.

AO1: Knowledge and understanding of boundary setting and managing relationships may
include:

¢ the importance of managing relationships and boundaries:
o protects those providing and receiving care
o avoids misinterpretation of roles
o helps prevent potential abuse.

e how to work within those parameters:
o adhering to regulatory bodies standards of professionalism
o professional conversation.

AO2: Application of know’ :.'qe ai d understanding of boundary setting when providing person
centred care may include:

¢ helps in managing communic ituca. b tween patients and Emily particularly when carrying out
delegated tasks and interventic~

o helps to protect both the patient an'i E il in *se treatment and support carried out and received
and helps to provide a structure

¢ helps to avoid the misinterpretation of r¢'2s such as “nowing where the professional caring
relationship starts and ends e.g., Emily niust not" ave rocial contact outside the caring role,
exchanging telephone numbers with her patier s, >r be dver familiar in her communication

¢ helps to prevent potential abuse from happening within the relationship, such as sexualised or over
familiar conversations whilst caring, flirting, and repeated «.1d inappropriate touching.

AO3: Evaluation of boundary setting and its impact in m7 agin/ relationships in person centred
care may include:

e managing relationships - boundaries are important to establish 1.2m ine  *2rt of any relationship
with a patient as it allows for a clear workable structure. For Emily as‘. health professional, it is
important to outline her role and the limits to this role so that patients have clear expectations, this
ensure that either Emily or her patients do not step over the agreed roles or boundaries. As health
professionals it is important to build trusting relationships and often work closely with patients and
get to know them on a deeper level. However, patients are not friends or family, and Emily needs to
be aware of potential difficulties of becoming over involved as this influences the crossing of
boundaries. A patient being cared for is vulnerable, however, some patients may not be aware of
‘safeguarding’ or view themselves as being vulnerable, therefore it is Emily’s duty of care to
maintain safe and professional boundaries

e Emily needs to be aware and be able to manage her own emotions and emotional responses when
working with patients to ensure she does not put these ahead of the patients she is supporting. She
needs to carefully manage patient needs as well as her own, so they do not become over or under
involved in the care they provide. All be it unwittingly, personal disclosures, over or under attending
to patients needs are a misuse of the professional power healthcare workers hold. Respect and
dignity must be given and working within boundaries helps to establish this

e professional boundaries help ensure the safety of both Emily and patient, and this reduces anxiety
as the roles and boundaries of the relationship are clear, allowing for a therapeutic and caring
environment rooted in mutual respect

o if Emily allows the working relationship to stray into some personal areas, it is much harder to
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maintain other professional boundaries. If Emily was to do this and then behave in a professional
manner, clients may be surprised, unhappy or resentful as they may have been expecting a more
personal response. It may be much harder for Emily to make the decisions that her role requires
her to make if they are detrimental to the patient

professional relationships are time bound, have a distinct role and purpose and where one
participant holds the power and is specifically trained and supported for the role. Emily as a
professional has a responsibility for the welfare of the individual they are supporting and there are
rules and boundaries that guide the relationship.

Reasoned judgements and conclusions may include:

boundary setting is key in providing safe and effective person-centred care as it provides both
parties with clear guidelines for the caring relationship

professional boundaries can be easily crossed because of the amount of interaction between health
professionals and patient, therefore, clear communication and boundary setting with patients is
crucial in providing individi: s with patient centred care, without, both patient and healthcare
professional can be imp~ .*ed in 1 negative way

healthcare professioncis muct_nsure that they are following guidelines as health professionals to
provide quality care for patients.<".>. a breach in any of these ethics can cause harm to the patient
professional boundaries are ¢ sc‘.0! rules which protect patients and staff from harm. Staff must
understand they are in a posiuan< . pr.aar within this relationship, and this must not be abused

to be safe and effective the relatiornsh. s etwaen staff, patients and carers must be professional,
therapeutic and have a clear aim.

Accept any other suitable response.

Note: Reasoned judgements may be awarded as part o, .1e analysis or within the conclusions.

Quality of written communication (QWC) = 3 marks

Mark | Descriptor

3 The answer is clearly expressed and well-stru ctu-=7
The rules of grammar are used with effective control o’ ni>ar ng overall.
A wide range of appropriate technical terms are used ei 2ctivelv

2 The answer is generally clearly expressed and sufficiently < _cuctured.
The rules of grammar are used with general control of meaning overall.
A good range of appropriate technical terms are used effectively.

1 The answer lacks some clarity and is generally poorly structured.

The rules of grammar are used with some control of meaning and any errors
do not significantly hinder the overall meaning.

A limited range of appropriate technical terms are used effectively

0 There is no answer written or none of the material presented is creditworthy.
OR

The answer does not reach the threshold performance level. The answer is
fragmented and unstructured, with inappropriate use of technical terms.
The errors in grammar severely hinder the overall meaning.
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Assessment Objective Grid

Section A

Working in the healthcare sector

Question AO1 AO2 AO3 QwcC Maths Total
Number
1 1 1
2 2 2
3 2 2
4 3 3
5 2 2
6 1 2 3
7 .3 3 6
8 2 2
9 3 3 3 3 12
Total 9 o 9 3 0 33
Totals | 7 9marks | (721" | 9-11 marks 0 33
required m= (S
Kil 2 1%)1
Sect’on .
Managing personal informatis .1 a>d ¢ ata in the healthcare sector
Question AO1 AO2 AO3 | Qwc Maths Total
Number - 4
10 1 | 1
11 2 N J 2
12 2 Y 2
13 2 N 2
14 3 3 6
15 3 3 3 3 12
Total 6 10 6 3 0 25
Tot?ls 5-7 marks | 8-10 marks | 6-8 marks 0 25
required
Kil 3
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Health and safety in the healthcare sector

Section C

Question AO1 AO2 AO3 QWC Maths Total
Number
16(a) 1 1
16(b) 1 1
17 1 1
18 3 3 6
19 4 4
20 3 3 3 3 12
Total 6 10 6 3 0 25
Totgls 5-7 marks 2-10 marks | 6-8 marks 3 0 25
required -~
Kil 3 .
Section D
Person-ceati 2c car in the healthcare sector
Question AO1 AO2 AO? QwWcC Maths Total
Number
21 1 1
22 2 2
23 3 | 3
24 6 b4 6
25 1 2 | 3
26 3 3 N J 6
27 3 3 3 2 12
Total 7 14 9 a 0 33
Totals | 7 9marks | 121% | 911 marks 3 0 33
required marks
Kil 2
Knowledge in Isolation (Kil*) = 10 marks total
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