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NCFE Example study programme 
 
NCFE Level 2 Diploma in Skills for Business (601/2624/3) 
 
Example entry criteria and progression routes 
 
Entry requirements 
 
This Study Programme is designed to allow you as a learner to develop the knowledge, understanding 
and skills needed to enable you to progress to further and higher education, apprenticeships or into work.  
 
There aren't any specific recommended prior learning requirements for this qualification. This Study 
Programme is suitable for learners aged 16-19. 
 
Length of course 
 
One year (full-time) 
 
Study Programme content 
 
The aim of Study Programmes is ‘to maximise the potential of young people to progress to higher 
education and/or skilled employment by ensuring that vocational routes to higher education and 
employment are seen as high quality and a genuine alternative to academic routes’. 
 
This will mean that as a 16-19 year-old you’ll be offered high quality Study Programmes aimed at giving 
you the best opportunity to move into further education or employment. 
 
You will develop your skills and knowledge of the business environment and will have the opportunity to 
obtain additional NCFE qualifications such as: 
 

• Level 2 Award in Job Search and Interview Skills  

• Level 2 Award in Job Search and Interview Skills  

• Level 2 Award in Employability Skills  

• Level 2 Award In Investigating Enterprise Skills  

• Level 2 Certificate in Developing Enterprise Skills  

• Level 2 Award in Exploring Occupational Studies for the Workplace  

• Level 2 Award in Reflective Practice  

• Functional Skills in English and/or Maths 
 
Where appropriate, you will also take part in work experience that is relevant to your course of study. This 
can be delivered as day release or block release. Evidence from your work placement will need to be 
recorded. 
 
Course content for Level 2 Diploma in Skills for Business involves choosing 6 units from a choice of 10: 
 

• Business culture and responsibilities  

• Deliver customer service in a business environment  

• Produce documents in a business environment  

• Solve problems in a business environment  

• Work with others in a business environment  

• Communicate in a business environment  
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• Contribute to running a project  

• Innovation in a business environment  

• Manage and improve own performance in a business environment  

• Respond to change in a business environment 
 
What can I do next? 
 
This study programme will give you an insight into the world of further education and employment. The 
programme is designed to offer you the opportunity to develop skills, knowledge and understanding which 
will prepare you for further learning or training at level 3 and develop knowledge and skills in the business 
area. It will also develop your skills and personal qualities in preparation for all areas of employment and 
provide a basis for further study and motivation towards your career development. 
 
On completion of the study programme you could progress to further qualifications including: 
 

• Level 3 Diploma in Skills for Business (various pathways) 

• Level 3 Applied General Certificate in Business and Enterprise 

• Levels 3 Diploma in Customer Service  

• Level 3 Diploma in Management Skills and Knowledge 
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Contact us 
 
NCFE 
Q6 
Quorum Park 
Benton Lane 
Newcastle upon Tyne 
NE12 8BT 
 
Tel: 0191 239 8000* 
Fax: 0191 239 8001 
Email: customersupport@ncfe.org.uk 
Websites: www.ncfe.org.uk 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NCFE © Copyright 2019 All rights reserved worldwide. 
 
DRAFT/Version 1.0 April 2019  
Information in this example entry criteria and progression routes is correct at the time of publishing but 
may be subject to change. 
 
NCFE is a registered charity (Registered Charity No. 1034808) and a company limited by guarantee 
(Company No. 2896700). 
 
CACHE; Council for Awards in Care, Health and Education; and NNEB are registered trademarks owned 
by NCFE.   
 
All the material in this publication is protected by copyright. 
 
* To continue to improve our levels of customer service, telephone calls may be recorded for 
training and quality purposes. 
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