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CACHE New Qualification 
  

Qualification NCFE CACHE Level 2 Certificate in Understanding Personal Care Needs (603/5286/3) 

Go-live date 17 January 2020 

Useful information  This qualification is suitable for learners aged 16 and above.  
 
The purpose of the Level 2 Certificate in Understanding Personal Care Needs is to give learners specialist knowledge to 
support their work within the social care and healthcare sectors. Learners will gain knowledge and understanding by 
successfully completing the units required. 
 
All of the units for this qualification are available as stand-alone unit programmes. 
 

 L/617/8829/UNITCACHE - Understand Person-Centred Care (Level 2) 

 F/617/8830/UNITCACHE - Understand How to Support Personal Hygiene (Level 2) 

 J/617/8831/UNITCACHE - Understand Foot Care for Individuals (Level 2) 

 L/617/8832/UNITCACHE - Understand How to Support Individuals to Maintain Oral Health (Level 2) 

 R/617/8833/UNITCACHE - Understand Pressure Area Care (Level 2) 

 Y/617/8834/UNITCACHE - Understand Sepsis (Level 2) 
 
To apply for approval for this qualification, please visit the qualification page on QualHub. 

Stakeholder 
involvement 

The following stakeholder has been involved in the development of this qualification: 
 

 Learning Curve Group 
 
Look out for company logos and a collaborative case study on QualHub, coming soon. If you would like to input into 
qualification developments, you can find out more and sign up here.  

Learning resources To see which Learning Resources support this qualification, please visit the qualification page on QualHub. 

GLH 130 

Fee £55 

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-cache-level-2-certificate-in-understanding-personal-care-needs-4961
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-person-centred-care-4960
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-how-to-support-personal-hygiene-4959
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-foot-care-for-individuals-4958
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-how-to-support-individuals-to-maintain-oral-health-4964
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-pressure-area-care-4963
https://www.qualhub.co.uk/qualification-search/qualification-detail/understand-sepsis-4962
https://www.qualhub.co.uk/?utm_source=ncfe&utm_campaign=longhomepage
https://www.ncfe.org.uk/collaborative-working
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CACHE New Unit Programmes 
 

Unit programme Understand Person-centred Care (L/617/8829/UNITCACHE) 

Go-live date 17 January 2020 

Useful information  This unit is aimed at those working in a wide range of settings. It provides the learner with the knowledge required to 
understand how to work in a person-centred way. 

GLH 30 

Level 2 

Fee £14 

 
 

Unit programme Understand How to Support Personal Hygiene (F/617/8830/UNITCACHE) 

Go-live date 17 January 2020 

Useful information  This unit provides the learner with the knowledge required to support an individual in maintaining personal hygiene. 

GLH 10 

Level 2 

Fee £14 

 
 

Unit programme Understand Foot Care for Individuals (J/617/8831/UNITCACHE) 

Go-live date 17 January 2020 

Useful information  The aim of this unit is to provide learners with the knowledge and understanding required to support individuals with foot care. 

GLH 25 

Level 2 

Fee £14 
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Unit programme Understand How to Support Individuals to Maintain Oral Health (L/617/8832/UNITCACHE) 

Go-live date 17 January 2020 

Useful information  The aim of this unit is to provide learners with the knowledge and understanding required to support individuals to maintain 
oral health. 

GLH 15 

Level 2 

Fee £14 

 

Unit programme Understand Pressure Area Care (R/617/8833/UNITCACHE) 

Go-live date 17 January 2020 

Useful information  The aim of this unit is to provide learners with the knowledge and understanding of pressure area care.  They will also 
understand good practice, how to follow an agreed care plan and the importance of valid consent in order to carry out 
pressure area care. 

GLH 30 

Level 2 

Fee £14 

 

Unit programme Understand Sepsis (Y/617/8834/UNITCACHE) 

Go-live date 17 January 2020 

Useful information  The aim of this unit is to provide learners with the knowledge and understanding of sepsis and who it may affect. The learner 
will also understand signs, symptoms, causes and treatments of sepsis. 

GLH 20 

Level 2 

Fee £14 
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NCFE Qualification Withdrawals 
 

Qualification NCFE Level 2 Award in Employee Rights and Responsibilities in the Logistics Industry (600/4474/3) 
 

Date qualification is being withdrawn 31 July 2020 
 
This is the last date we can accept learner registrations. 
 
Please ensure your learners are aware that this qualification is no longer available after the 
withdrawal date. 
 

Certification end date 31 July 2022 
 
This is the last date we can process learner certificates. 
 

Reason for withdrawal 
 

This qualification is being withdrawn as part of the portfolio review.  

 
  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-award-in-employee-rights-and-responsibilities-in-the-logistics-indu-4328
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Qualifications 
 

NCFE Level 2 NVQ Diploma in Food and Beverage Service (601/0382/6) 

NCFE Level 2 NVQ Diploma in Food Production and Cooking (601/0383/8) 

NCFE Level 2 NVQ Diploma in Front of House Reception (601/0384/X) 

NCFE Level 2 NVQ Diploma in Hospitality Services (601/0385/1) 

NCFE Level 2 NVQ Diploma in Professional Cookery (601/0386/3) 
 

Date qualifications are being withdrawn 31 July 2020 
 
This is the last date we can accept learner registrations. 
 
Please ensure your learners are aware that these qualifications are no longer available after the 
withdrawal date. 
 

Certification end date 31 July 2022 
 
This is the last date we can process learner certificates. 
 

Reason for withdrawals  These qualifications are being withdrawn as part of the portfolio review. 
 

 
  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-nvq-diploma-in-food-and-beverage-service-3655
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-nvq-diploma-in-food-production-and-cooking-3656
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-nvq-diploma-in-front-of-house-reception-3657
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-nvq-diploma-in-hospitality-services-3658
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-nvq-diploma-in-professional-cookery-3664
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Qualifications 
 

NCFE Level 2 Certificate in Driving Goods Vehicles (Rigid Vehicle) (601/2534/2RIG) 

NCFE Level 2 Certificate in Driving Goods Vehicles (Van) (601/2534/2/VAN) 
 

Date qualifications are being withdrawn 31 July 2020 
 
This is the last date we can accept learner registrations. 
 
Please ensure your learners are aware that these qualifications are no longer available after the 
withdrawal date. 
 

Certification end date 31 July 2022 
 
This is the last date we can process learner certificates. 
 

Reason for withdrawals 
 

These qualifications are being withdrawn as part of the portfolio review.  

 

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-driving-goods-vehicles-rigid-vehicle-4423
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-driving-goods-vehicles-van-4424


 

February - 2020 

Qualification 
 

NCFE Level 2 Certificate in Improving Performance for Manufacturing Engineering Operations 
(601/7746/9) 
 

Date qualification is being withdrawn 31 July 2020 
 
This is the last date we can accept learner registrations. 
 
Please ensure your learners are aware that this qualification is no longer available after the 
withdrawal date. 
 

Certification end date 31 July 2022 
 
This is the last date we can process learner certificates. 
 

Reason for withdrawal 
 

This qualification is being withdrawn as part of the portfolio review.  

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-improving-performance-for-manufacturing-engineering--4442
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-2-certificate-in-improving-performance-for-manufacturing-engineering--4442
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Qualifications 
 

NCFE Level 3 Award in Hospitality Supervision and Leadership Principles (601/7882/6) 

NCFE Level 3 NVQ Diploma in Hospitality Supervision and Leadership (601/7883/8) 

NCFE Level 3 Certificate in Hospitality and Catering Principles (Professional Cookery) (601/7915/6) 

NCFE Level 3 NVQ Diploma in Professional Cookery (601/8005/5) 
 

Date qualifications are being withdrawn 31 July 2020 
 
This is the last date we can accept learner registrations. 
 
Please ensure your learners are aware that these qualifications are no longer available after the 
withdrawal date. 
 

Certification end date 31 July 2023 
 
This is the last date we can process learner certificates. 
 

Reason for withdrawals 
 

These qualifications are being withdrawn as part of the portfolio review.  

 

  

https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-award-in-hospitality-supervision-and-leadership-principles-3674
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-nvq-diploma-in-hospitality-supervision-and-leadership-3915
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-certificate-in-hospitality-and-catering-principles-professional-coo-3692
https://www.qualhub.co.uk/qualification-search/qualification-detail/ncfe-level-3-nvq-diploma-in-professional-cookery-3920
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NCFE Unit Programme Withdrawals 
 

Unit programmes Accreditation end date Certification end date 

Maintain Food Safety when Storing, Holding and Serving Food (A/601/5030/UNIT) 31/07/2020 31/07/2022 

Promote Additional Services or Products to Customers (D/601/0936/UNIT)  31/07/2020 31/07/2022 

Communicate in a Business Environment (D/601/2475/UNIT)  31/07/2020 31/07/2022 

Maintain Food Safety When Storing, Preparing and Cooking Food (D/601/6980/UNIT) 31/07/2020 31/07/2022 

Maintenance of a Safe, Hygienic and Secure Working Environment (F/601/4218/UNIT) 31/07/2020 31/07/2021 

Prepare and Clear Areas for Table Service (F/601/4915/UNIT) 31/07/2020 31/07/2022 

Prepare and Clear Areas for Counter and Takeaway Service (F/601/4994/UNIT) 31/07/2020 31/07/2021 

Serve Food at the Table (H/601/4986/UNIT)  31/07/2020 31/07/2022 

Serve Alcoholic and Soft Drinks (J/601/4978/UNIT) 31/07/2020 31/07/2022 

Prepare Hot and Cold Sandwiches (K/601/4844/UNIT) 31/07/2020 31/07/2021 

Prepare and Serve Wines (K/601/4939/UNIT)  31/07/2020 31/07/2022 

Maintain, Handle and Clean Knives (K/601/5041/UNIT) 31/07/2020 31/07/2021 

Prepare and Serve Cocktails (L/601/4982/UNIT) 31/07/2020 31/07/2022 

Resolve Customer Service Problems (M/601/1511/UNIT) 31/07/2020 31/07/2022 

Working Effectively as Part of a Hospitality Team (T/601/4216/UNIT) 31/07/2020 31/07/2021 

Employment Rights and Responsibilities in the Hospitality, Leisure, Travel and Tourism Sector 
(T/601/7214/UNIT) 

31/07/2020 31/07/2022 

Prepare and Clear the Bar Area (Y/601/4922/UNIT) 31/07/2020 31/07/2022 

Prepare the Van for Driving (A/505/9633/UNIT)  31/07/2020 31/07/2022 

Obtain Information on the Collection and/or Delivery of Loads (A/601/9451/UNIT) 31/07/2020 31/07/2022 

Drive the Van on Public Roads in a Safe and Fuel Efficient Manner (A/602/2852/UNIT) 31/07/2020 31/07/2022 

Manoeuvre the Van in Restricted Spaces (F/505/9634/UNIT) 31/07/2020 31/07/2022 

Operate and Monitor the Rigid Vehicle Systems (F/602/2836/UNIT) 31/07/2020 31/07/2022 

Prepare the Rigid Vehicle for Driving (J/505/9635/UNIT) 31/07/2020 31/07/2022 

Manoeuvre the Rigid Vehicle in Restricted Spaces (L/505/9636/UNIT) 31/07/2020 31/07/2022 

Operate and Monitor the Van Systems (M/602/2847/UNIT) 31/07/2020 31/07/2022 

Drive the Rigid Vehicle on Public Roads in a Safe and Fuel Efficient Manner (R/602/2839/UNIT) 31/07/2020 31/07/2022 

Contribute to the Provision of Customer Service in Logistics Operations (Y/505/9638/UNIT) 31/07/2020 31/07/2022 

Communicating Effectively in Manufacturing Engineering Workplaces (J/503/4699/UNIT) 31/07/2020 31/07/2022 

 

https://www.qualhub.co.uk/qualification-search/qualification-detail/maintain-food-safety-when-storing-holding-and-serving-food-3808
https://www.qualhub.co.uk/qualification-search/qualification-detail/promote-additional-services-or-products-to-customers-3499
https://www.qualhub.co.uk/qualification-search/qualification-detail/communicate-in-a-business-environment-3547
https://www.qualhub.co.uk/qualification-search/qualification-detail/maintain-food-safety-when-storing-preparing-and-cooking-food-3809
https://www.qualhub.co.uk/qualification-search/qualification-detail/maintain-food-safety-when-storing-preparing-and-cooking-food-3809
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-and-clear-areas-for-table-service-3440
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-and-clear-areas-for-counter-and-takeaway-service-3439
https://www.qualhub.co.uk/qualification-search/qualification-detail/serve-food-at-the-table-4002
https://www.qualhub.co.uk/qualification-search/qualification-detail/serve-alcoholic-and-soft-drinks-4001
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-hot-and-cold-sandwiches-3448
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-and-serve-wines-3445
https://www.qualhub.co.uk/qualification-search/qualification-detail/maintain-handle-and-clean-knives-3811
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-and-serve-cocktails-3443
https://www.qualhub.co.uk/qualification-search/qualification-detail/resolve-customer-service-problems-3991
https://www.qualhub.co.uk/qualification-search/qualification-detail/working-effectively-as-part-of-a-hospitality-team-4244
https://www.qualhub.co.uk/qualification-search/qualification-detail/employment-rights-and-responsibilities-in-the-hospitality-leisure-travel-and-tou-3621
https://www.qualhub.co.uk/qualification-search/qualification-detail/employment-rights-and-responsibilities-in-the-hospitality-leisure-travel-and-tou-3621
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-and-clear-the-bar-area-3441
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-the-van-for-driving-3451
https://www.qualhub.co.uk/qualification-search/qualification-detail/obtain-information-on-the-collection-andor-delivery-of-loads-3426
https://www.qualhub.co.uk/qualification-search/qualification-detail/drive-the-van-on-public-roads-in-a-safe-and-fuel-efficient-manner-3619
https://www.qualhub.co.uk/qualification-search/qualification-detail/manoeuvre-the-van-in-restricted-spaces-3352
https://www.qualhub.co.uk/qualification-search/qualification-detail/operate-and-monitor-the-rigid-vehicle-systems-3429
https://www.qualhub.co.uk/qualification-search/qualification-detail/prepare-the-rigid-vehicle-for-driving-3450
https://www.qualhub.co.uk/qualification-search/qualification-detail/manoeuvre-the-rigid-vehicle-in-restricted-spaces-3351
https://www.qualhub.co.uk/qualification-search/qualification-detail/operate-and-monitor-the-van-systems-3430
https://www.qualhub.co.uk/qualification-search/qualification-detail/drive-the-rigid-vehicle-on-public-roads-in-a-safe-and-fuel-efficient-manner-3618
https://www.qualhub.co.uk/qualification-search/qualification-detail/contribute-to-the-provision-of-customer-service-in-logistics-operations-3560
https://www.qualhub.co.uk/qualification-search/qualification-detail/communicating-effectively-in-manufacturing-engineering-workplaces-4533

