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For details on the many quali�cations that will support learners’ general progression, please visit www.QualHub.co.uk.
All quali�cations in this map are eligible for funding. Please check the ESFA Hub and relevant Funding Rules or Guidance for con�rmation on which funding streams they’re eligible under plus the learner eligibility criteria.

Progression map 
2021-22

This progression map 
details many of the 
quali�cations available 
within this sector but 
is just a taster of what 
we have to offer.

Please visit our website 
www.QualHub.co.uk 
to view our full portfolio.

UCAS Points Higher EducationH Workforce OptionsWUApprenticeshipA Performance PointsP

Occupational Studies Suite 
from Entry Level - Level 2

Enterprise Skills Suite 
from Entry Level - Level 2

V Certs in Business 
and Enterprise

P

Level 1 Certi�cate in 
Business Administration

Level 1 Certi�cate in 
Customer Service
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Workforce options include:
• Customer Service Advisor
• Business Support Of�cer
• Receptionist
• Telesales Operator
• Junior Sales Executive
• Team Leader
• Floor Manager

W
Workforce options include:
• Manager
• Area Manager
• Business Development Executive

Workforce options include:
• Senior Manager
• Head of Department
• Director

Workforce options include:
• Customer Relationship Manager
• Personal Assistant
• Team Leader
• Secretary
• Salesperson
• Telesales Professional
• Assistant Manager
• Senior Supervisor

W

Level 2 Diploma in Customer Service
Level 2 Certi�cate in Principles of 
Customer Service
Level 2 Certi�cate in Contact 
Centre Operations
Level 2 Diploma for Customer 
Service Practitioners

Level 2 Diploma in 
Business Administration 
Level 2 Certi�cate in Principles of 
Business Administration

Level 2 Certi�cate in Principles of 
Team Leading
Level 2 Diploma in Team Leading

Level 2 Diploma in Skills for Business  

Level 4 NVQ Diploma in 
Business Administration

Level 4 NVQ Diploma 
in Management
Level 4 Certi�cate 
in Leadership 
and Management

A

Level 5 NVQ Diploma in Management and Leadership
Level 5 Diploma in Principles of Management and Leadership
Level 5 Diploma in Management Skills and Knowledge

W W

Level 3 Diploma in Customer Service
Level 3 Certi�cate in Principles of 
Customer Service

Level 3 Diploma in 
Business Administration
Level 3 Certi�cate in Principles of 
Business Administration
Level 3 Diploma for 
Business Administrators

Level 3 Certi�cate in 
Principles of Management
Level 3 Diploma in Management
Level 3 Diploma in Management 
Skills and Knowledge

Level 3 Diploma in Skills for 
Business (Various pathways 
including: Customer Service, 
Enterprise, Finance, Human 
Resources, IT, Retail, Sales 
and Marketing) 

U

Level 3 Applied General 
Certi�cate in Business 
and Enterprise

UP

Level 3 Award and Extended 
Award in Higher Level Studies

U H

Supporting Quali�cations / CPD
> Level 1 Certi�cate in Digital Skills
> Level 2 Certi�cate in Digital Skills for Work
> Level 2 Certi�cate in Creating a Business Start-up
> Level 2 Award and Certi�cate in Digital Promotion 
   for Business
> Level 2 Certi�cate in Data Analysis
> Level 2 Certi�cate in Understanding Workplace 
   Violence and Harassment
> Level 2 Certi�cate in Understanding Data 
   Protection and Data Security
> Level 2 Certi�cate in Understanding Climate 
   Change and Environmental Awareness

Map Key
1 Business Administration
2 Customer Service
3 Team Leading and Management
4 Skills for Business
5 Business and Enterprise


