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Section 1
The questions in this section refer to Document 1.	
This section has a possible 8 marks available.
Answer all questions in the spaces provided.


		 1



	Which word best describes the tone of writing in Document 1?
[1 mark]

	
	

	

	
	A
	Enthusiastic
	

	
	B
	Humorous
	

	
	C
	Objective
	

	
	D
	Serious
	

	
	

	
	Answer
	
	




	2
	 In Document 1, the writer uses language to describe the location of Anston. 

 Give two short quotations to show this. 
[2 marks]

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	








Please turn over for the next question.



	3
	What is the purpose of each of these features, as used in Document 1?

a) Bullet points
[1 mark]

	
	

	
	

	
	



	
	b) Special display box
[1 mark]

	
	

	
	




	4 
	Give two reasons why house buyers are attracted to Anston.
[2 marks]

	
	
	

	
	
	

	
	
	

	
	
	




	5 
	Identify one feature that attracts tourists to Anston.
 [1 mark]
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Section 2
The questions in this section refer to Document 2.	
This section has a possible 8 marks available.
Answer all questions in the spaces provided.


	6
	What does the word ‘vital’ mean, as used in the first paragraph of 
Document 2?

You may use a dictionary to help you answer this question.
 [1 mark]

	
	
	

	
	
	

	
	
	




	7 
	 The writer of Document 2 implies that being an Anston ambassador is enjoyable.

 Give two quotations to show this.
 [2 marks]

	
	
	

	
	
	

	
	
	

	
	
	




	8
	What organisational feature has been used to explain that ambassadors work all year round?
 [1 mark]

	
	
	

	
	
	

	
	
	





	9
	Identify one example of each of the following in Document 2.

a) Fact

[1 mark]

	
	

	
	

	
	



	
	b) Opinion
[1 mark]

	
	

	
	




	10
	Using Document 2, identify whether each of the following quotations is an example of 
a descriptive or an instructional style.
[2 marks]

	Quotation
	    Descriptive or Instructional

	‘…get involved and help us share the good news!’

	

	‘Our wonderful Anston ambassadors provide visitors to Anston the best of welcomes.’
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Section 3
The questions in this section refer to Document 3
This section has a possible 7 marks available.
Answer all questions in the spaces provided.


	11




	In Document 3, Aisha uses inference to talk about Anston:

‘And just when you think Anston can’t get any better, we now have town ambassadors to make everyone feel welcome. I wish I had the time to help, but I work weekends. Disappointed!’ 

Give two examples of inference in this quotation.
[2 marks]


	
	
	

	
	
	

	
	
	

	
	
	




	12 
	Give two reasons why Will supports the ambassador scheme.
[2 marks]

	
	
	

	
	
	

	
	
	

	
	
	





	13 
	What does the word ‘lumbered’ mean, as used in Zainab’s contribution in 
Document 3? 

You may use a dictionary to help you answer this question.
[1 mark]

	
	
	

	
	
	




	14
	In Document 3, the contributors use language features to express their opinions.

Give one quotation for each of the following features.

a) Imperative
[1 mark]

	

	

	
	

	
	

	
	



	
	b) Slang
[1 mark]

	
	

	
	





Section 4
The questions in this section refer to multiple documents.
This section has a possible 7 marks available.
Answer all questions in the spaces provided.


	15 
	Compare the views of Zainab in Document 3 with the views expressed in 
Document 2, giving examples from each text. 

In your answer you should also:

· identify textual features
· identify the purpose of each text.
                                                                                                                      [3 marks]

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





	16 
	Analyse all three documents and explain which document is the most biased. 
                                                                                                                      [4 marks]

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



 [Total: 30 marks]

This is the end of the external assessment.
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	Section 1
	/8

	Section 2
	/8

	Section 3
	/7

	Section 4
	/7
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	/30
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Anston triumphs with ‘happiest town’ award

Warren Jaleel, Chief Reporter

A survey of more than 150 000 people across the UK has found that Anston is the happiest

place to live in the UK

The Happiness Index asked people to rate
where they live based on ten happiness
measures which included:

» friendliness

« community spirit

+ a sense of belonging

» local services

* transport

 nature and green spaces

* sports and culture

» food and drink.

Councillor Emma O’Connor, leader of Anston
Town Council, said the results were a
testimony to the town’s shared energy and
ambition: ‘Il am delighted to see that Anston
has scored so highly at a national level, and
that our residents are officially among the
UK’s happiest. In a truly excellent setting, with
great spaces, places and events to enjoy,
Anston is a fantastic place to live, work, visit
and invest in. People buying or renting homes
in the town say that the town offers all the
amenities that modern families are looking for.

The accolade is no secret to local residents.
The town has appeared in the Top Ten Towns
list for the last 5 years. As well as being in an
ideal position for accessing transport
networks, Anston has plentiful green spaces
and a thriving town centre. Renowned for its
independent retail shops and quality food and
drink outlets, which are a major draw for
hundreds of thousands of visitors, Anston has
become less of a hidden gem.

%
Welcome to
¥ Anston

g The UK’s Happiest T

New construction

Anston is currently benefitting from a major
transformation. The construction project has
been a key feature in the town’s plans for
future growth. These have included the
delivery of 720 residential apartments in a
beautiful riverside development near to the
station, a four-star hotel, a medical centre, a
new shopping complex, 70000 square metres
of state-of-the-art retail space and 1700
parking spaces.

Connectivity

Connectivity has been fundamental to the
town attracting more than £1 billion worth of
construction projects, which are now close to
completion. House prices in nearby larger
towns have increased to a level which
challenges affordability, and the housing
market in Anston is benefitting. With London
only 1 hour away by train, it's also ideal for
commuters. In other words, you could say
Anston is perfectly situated: demand for local
housing is strong and it's well connected by rail.

The Top Five Towns

Anston
Dinbury
Newton
Colmouth
Wembridge

New residents would seem to agree with this survey.
Nine in ten (91%) of those who have recently moved to
Anston say they now feel happier with where they live.
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Be an Anston Town Ambassador!

Our wonderful Anston ambassadors provide visitors to Anston with the best of welcomes. They
also supply their vital, local knowledge so that visitors make the most of everything our
spectacular town has to offer. Do you feel passionate about the UK’s happiest town? Would you
like to help spread the word and tell people about our marvellous shops, restaurants, and other
attractions? This could be a really rewarding experience, so why don’t you join us? You don’t
need to be an expert on Anston’s history, on theatre or museums, as we can teach you all that
know-how. What you do need is a genuine enthusiasm for Anston and to be friendly and
welcoming.

Quick Facts
When we need you:

+ volunteers are on duty from 10 am to 3 pm on Saturdays, and 11 am to 3 pm on Sundays

(but there’s plenty of flexibility on how much time you can give).

What you will get:

« a fulfilling role

2 training days and an ambassador’s handbook

+ a branded uniform

« free lunches for volunteers completing a full day

« radios to keep in contact with other ambassadors

+ a free leisure centre season ticket for all volunteers!

Where you will work:
+ ambassadors are based in Anston Art Gallery
» ambassadors roam the town with apps, guides and information.

Anston town centre’s appearance is a key focus of ours. The ambassadors assist with keeping
the town clear of clutter by collecting any litter they come across whilst on patrol.

This is an exciting opportunity to join a team of dynamic volunteers in the town centre. If you
are as proud as we are that Anston has been voted the happiest town in the UK, then get
involved and help us share the good news!

We are a super friendly group. You'll get to meet new people, learn new skills and have fun
assisting others!

Interested? We'd just love to hear from you. CLICK HERE TO SIGN UP.

Anston ambassadors are funded by Anston Tourism Association and Anston Town Council.

Ambassadors welcome visitors every season of the year.
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Town Centre Talk for Anston

Yes, Anston @! Happiest Town — | couldn’t agree more. | just LOVE
living here. | moved from Dinbury 2 years ago and it was the best
thing | ever did. There is so much to do, fab bars and yes, the
people really are the friendliest. And just when you think Anston
can’t get any better, we now have town ambassadors to make
everyone feel welcome. | wish | had the time to help, but | work
weekends. Disappointed!

| don’t know why you think town ambassadors are a good idea,
Aisha. What are they for? They’re kitted out in expensive all-
weather gear, but I've never actually seen them do anything; they
always seem to be at a loose end. Do they catch shoplifters? Pick
up litter? If they’re there to help visitors, wouldn’t a few signposts be
cheaper? As I've just been lumbered with another hefty increase on
my council tax bill, I'd like to know why town ambassadors are
considered so essential to the running of Anston <.

Come off it, Zainab! Be nice. We’ve been voted the happiest town
for a good reason. Anston folk are friendly and our town is a gem.
The ambassadors are doing a fabulous job. Anyway, a signpost
can’t give you a friendly smile or share advice about good places to
eat — like my café! Visitors come to Anston to appreciate our
independent shops and eateries, and the ambassadors are out in
force every weekend telling them all about us.

Thanks for the vote of confidence, Will! I've been a town
ambassador for 4 months and | never stand around doing nothing!
The all-weather gear protects us as we are outside come rain or
shine. Being an ambassador is mega fun. It's great being able to
show off Anston to visitors. Don’t think twice! Join us!

Just to be clear, | run Kapaldi’'s Café on the High Street and | can’t
praise the ambassador scheme highly enough. Since the scheme

started, business has really picked up and we’re busier than we’ve
ever been &. Happy visitors, happy town, happy me!
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