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Section One: Introduction

The Education and Training Foundation together with City and Guilds have updated this
guide to the qualifications related to the assessment and the quality assurance of
assessment.

These qualifications are designed for those who currently work, or wish to work in the field
of assessment, internal and external quality assurance. They are designed to support the
Assessment and Quality Assurance of all Apprenticeships, Vocational Qualifications,
Awards, Certificates, and Diplomas.

A number of awarding organisations accredit these qualifications and each of them is
expected to recognise and accept TAQA qualifications from other awarding organisations.

e Level 3 Award in Understanding the Principles and Practices of Assessment
e Level 3 Award in Assessing Competence in the Work Environment
e Level 3 Award in Assessing Vocationally Related Achievement

e Level 3 Certificate in Assessing Vocational Achievement

e Level 4 Award in Understanding the Internal Quality Assurance of Assessment
Processes and Practice

e Level 4 Award in the Internal Quality Assurance of Assessment Processes and Practice

e Level 4 Certificate in Leading the Internal Quality Assurance of Assessment Processes
and Practice

e Level 4 Award in Understanding the External Quality Assurance of Assessment
Processes and Practice

e Level 4 Award in the External Quality Assurance of Assessment Processes and Practice

e Level 4 Certificate in Leading the External Quality Assurance of Assessment Processes
and Practice

Please note: these qualifications are not teaching or training qualifications, they solely relate to
assessment and quality assurance. For those who wish to engage in teaching or training the
appropriate qualifications can be found in the Education & Training suite, more information available
on the FE Advice website at: https://www.feadvice.org.uk/i-want-work-fe-skills-sector/i-want-be-

teacher-fe-skills/teaching-qualifications-fe-skills-sector
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The remainder of Section 1 explains the background to the units and qualifications and the
rationale. It includes diagrams which give an overview of the new qualifications.

Sections 2, 3 & 4 — for potential practitioners sets out the Rules of Combination and
evidence and assessment requirements for each new qualification:

e Section 2 - Assessment qualifications
¢ Section 3 - Internal quality assurance qualifications

¢ Section 4 — External quality assurance qualifications.

Section 5 — for course providers explains the assessment strategy, including
requirements for who can assess and quality assure these qualifications.

Section 6 — for awarding institutions describes in detail the units of assessment that
make up these qualifications.
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These qualifications were developed following a review of the National Occupational
Standards (NOS), for Learning and Development in 2010, which involved consultation with
several hundred individual practitioners, managers and organisations, as well as relevant
awarding organisations, sector skills councils, Regulators and other key stakeholders across
the UK.

Fach qualification includes a unit that coversall the esential knowledge and understanding
that assesoorsand quality assurance staff need, plusone or more unitsthat describe competent
practice. Thisapproach offersmore flexibility and a greater potential to meet the needsof
aspiring asseessorsand quality assurance staff.

For example, the Level 3 Award in Assessing Competence in the Work Environment
consists of two units:

e Understanding the principlesand practices of assessment (knowledge
and understanding unit);

e Assessoccupational competencein the work environment (practical application unit).

This structure offersindividualsundertaking the unitsa number of options. Those new to
assessment and hoping to become asseswors can take the first unit and gain an understanding of
asseessmnent principlesand practiceseven before they arein a position to practice assessment.
When they areready to practice, they can attempt the additional unit(s).

Thismodel also allowsthose who need to know about assessment, but never intend to practice
(for example, managers), to learn about essential principles and practices. They would not
achieve the whole qualification but could complete the unit asa standalone award.

Otherswho arein a position to carry out real assessnentscan undertake both unitsat the same
time and, using holistic assessment, use evidence from one to meet some of the requirements of
theother.

Please note: the decisions of unqualified assessors and IQAs (known as ‘trainees’ in this
document) should be countersigned by someone suitably qualified and experienced and so
in a position to judge whether the decisions taken are valid, accurate, reliable and
consistent.
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Overview of the qualifications
Qualifications for assessors

Three Level 3 Awardsand a Level 3 Certificate have been developed for assessors. Fach hasone or
more unitsin common.

Level 3 Award in Understanding the Principles and Practices of
Assessment

Understanding
theprinciplesand

practices of
assessment

Level 3 Award in Assessing Competence in the Work Environment

Understanding
theprinciplesand
practicesof
assessment

Assess occupational
competencein the
work environment

Level 3 Award in Assessing Vocationally Related Achievement

Understanding
the principlesand
practicesof
assessment

Assess vocational
skills, knowledge and
understanding

Level 3 Certificate in Assessing Vocational Achievement

Assss vocational
skills, knowledge
and

Understanding Assess
theprinciplesand occupational

practicesof competencein the

assessment work environment understanding
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Qualifications for internal quality assurance staff

Two Level 4 Awardsand one Level 4 Certificate have been developed for internal quality
assurance staff. Fach qualification hasone or more unitsin common.

Level 4 Award in Understanding the Internal Quality Assurance of
Assessment Processes and Practice

Understanding the
principlesand

practicesof internally
assuring the quality of
assessment

Level 4 Award in the Internal Quality Assurance of Assessment Processes and
Practice

Understanding the
principlesand
practicesof internally
assuring the quality of
assessment

Internally assure the

quality of assessnent

Level 4 Certificate in Leading the Internal Quality Assurance of
Assessment Processes and Practice

Understanding the
principlesand
practicesof internally Internally assure the

Han, allocate and

monitor workin own
area of responsibility

assuring the quality quality of assssment
of assessment

Education & Training Foundation Page 8 of 69



Assessment and Quality AssuranceQualifications

Qualifications for external quality assurance staff

Two Level 4 Awardsand one Level 4 Certificate have been developed for external quality
assurance staff. Fach qualification hasat least one unit in common.

Level 4 Award in Understanding the External Quality Assurance of
Assessment Processes and Practice

Understanding the
principlesand

practicesof externally
assuring the quality
of assessment

Level 4 Award in Externally Assuring the Quality of Assessment Processes and
Practice

Understanding the
principlesand
practicesof externally
assuring the quality of
assessment

Externally assure

the quality of
assessment

Level 4 Certificate in Leading the External Quality Assurance of
Assessment Processes and Practice

Understanding the
principlesand
practicesof Externally assure

Pan, allocate and

ext erna]]y assn'lng the quality of monitor the quality

the quality of assessment
assessnent

of work in own area
of responsibility
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Thistable givesdefinitionsfor the termsand acronymsused in thisdocument.

Acronym/Term | Definition

Credit One credit equatesto ten notional hoursof learning (QCF)

EQA External quality assarance

GIH Guided learning hours (asdefined by the Skills Fanding Agency)
IQA Internal quality assurance

NOS National Occupational Standards

NQF National Qualifications Framework

QCF Qualificationsand Credit Framework

RoC Rules of Combination
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Section Two: Qualifications for Assessors

This qualification is intended for those who wish to gain an understanding of the principles
and practices of assessment without any requirement to practice as assessors.

Purpose of the qualification: Competence in an occupational role
Credit value of the qualification: 3 credits
Guided learning hours (GLH) for the qualification: 24 GLH

Rules of combination

Level 3 Award in Understanding the Princdples and Practices of Assesament

Total credit value of qualification: 3 credits

24 GIH
Minimum credit value to be achieved at, or .

DA 3 credits
above, the level of the qualification
Credit value of mandatory units 3 credits

Unit title Credit
Level value GIH

Understanding the principlesand practices ”
of assessment (D/601/5313) 3 3 4

Full details of the unit that makes up this qualification can be found in Section Six
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The aim of this unit is to assess the trainee assessor’s knowledge and understanding of the
principles and practices that underpin assessment.

All learning outcomes in this unit must be assessed using methods appropriate to the
assessment of knowledge and understanding.

There must be valid, authentic and sufficient evidence for all the assessment criteria.
However, one piece of evidence may be used to meet the requirements of more than one
learning outcome or assessment criterion.

Please note that inrelation to these qualifications, an unqualified trainee assessor isnot
allowed to assess another unqualified assessor.

Awarding organisations and centres offering these qualifications must also satisfy the
assessment and quality assurance requirements detailed in Section Five.
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Overview

Thisqualification isintended for assessorswho assess occupational competencein an individual’s
work environment.

It incdludesthe following assessment methods (although not all of these require performance
evidence):

e observation of performancein the work environment;
e examining productsof work;
e uestioning thelearner;
e discusing with thelearner;
e useof other (witness testimony);
e looking at learner statements; and
e recognising prior learning.
Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the
standards required.

Credit value of the qualification: 9 credits

Guided learning hours (GLH) for the qualification: 54 GLH
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Rulesof combination

Level 3 Award in Assessing Competence in the Work Environment

Total credit value of qualification: 9 credits

54 GIH
Minimum credit value to be achieved at, or credits
above, the level of the qualification 9
Credit value of mandatory units 9 credits

Credit
Unit title Level value GIH
Understanding the principlesand practices ”
of assessment (D/601/5313) 3 3 4
Assess occupational competencein the work 6 o
environment (H/601/5314) 3 3

Full details of the units that make up this qualification can be found in Section Six.

Thereisno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possble, to use one activity asevidence for learning outcomes and
assessment criteria for both units. For example, a professonal discusson for the unit Assess
occupational competencein thework environment might also provide some evidence for the
unit Understanding the principles and practicesof assessment. However, it is essential that
evidence for the assessment criteria in each unit isidentified individually.

Awarding organisations and centres offering these qualifications must also satisfy the
assessment and quality assurance requirements details in Section Five

Unit: Understanding the principles and practices of assessment

The aim of this unit is to assess the trainee assessor’s knowledge and understanding of the
principles and practices that underpin assessment.

All learning outcomes in this unit must be assessed using methods appropriate to the
assessment of knowledge and understanding.

There must be valid, authentic and sufficient evidence for all the assessment criteria.
However, one piece of evidence may be used to meet the requirements of more than one
Education & Training Foundation Page 14 of 69
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learning outcome or assessment criterion.

Unit: Assess occupational competence in the work environment

The aim of this unit is to assess the trainee assessor’s performance in assessing occupational
competence in an individual’s work environment, there must be evidence to cover all of the
assessment methods listed in the unit.

Asa minimum, there must be performance evidence for the following assessnent methods:

e observation of performancein the work environment;
e examining productsof work;and

e questioningthelearner.
Simulationsare not allowed.

Other formsof evidence will be acceptable for the remaining assessment methods:

e discusingwith thelearner;
e useof others (witness testimony);
e lookingat learner statements; or

e recognising prior learning.

The trainee assessor’s performance evidence must be assessed by observation, examining the
products of work, questioning or professional discussions. Remote observation is not
acceptable for assessment of assessors; in other words, the assessor and the
trainee assessor must be in the same location at the same time when
observations are being carried out.

There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one learning outcome or assessnent criterion.

There must be evidence of the trainee assesor carrying out at least two assessmentsof two learner’s
occupational competence (four assessments in total). Thisoccupational competence must not be
in assessment itself. In other words, evidence for thisunit must not come from the trainee
asseessing another trainee assessor who, in turn, isassessing someone else. In gathering evidence for
these qualifications, an unqualified trainee assessor isnot allowed to assess competencein another
unqualified assessor.

Education & Training Foundation Page 15 of 69



Assessment and Quality AssuranceQualifications

This qualification is intended for those who assess vocational skills, knowledge and
understanding in a workshop, classroom or other training environment rather than assessing
competence in a work environment.

It includes the following assessment methods (although not all of these require performance
evidence):

. assessments of the learner in simulated environments;
. skills tests;

. oral and written questions;
. assignments;

. projects;

. case studies; and

. recognising prior learning.

Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the
standards required.

Credit value of the qualification: 9 credits

Guided learning hours (GLH) for the qualification: 54 GLH

Rulesof combination
Level 3 Award in Assessing Vocationally Related Achievement
Total credit value of qualification: 9 credits
54 GIH
Minimum credit value to be achieved at, or credits
above, the level of the qualification 9
Credit value of mandatory units 9 credits
Credit
Unit title Level value GIH
Understanding the principlesand practices )
of assessment (D/601/5313) 3 3 4
Assess vocational skills, knowledge and 6 o
understanding (F/601/5319) 3 3
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Full detailsof the unitsthat make up thisqualification can be found in Section Six.

Thereisno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possible, to use one activity asevidence for learning outcomes and
asseessnent criteria for both units. For example, a professonal discussion for the unit Assess
vocational skills, knowledge and understanding might also provide evidence for the unit
Understanding the principles and practices of assessment. However, it is essential that evidence
for the assessment criteria in each unit isidentified individually.

Awarding organisationsand centres offering these qualifications must also satisfy the assessment
and quality assurance requirementsdetailed in Section Five.

Unit: Understanding the principlesand practices of assessment

The aim of this unit is to assess the trainee assessor’s knowledge and understanding of the
principles and practices that underpin assessment.

All learning outcomesin thisunit must be assessed using methodsappropriate to the assessment
of knowledge and understanding.

There must be valid, authentic and sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof more than onelearning outcome
or asseessment criterion.

Unit: Assess vocational skills, knowledge and understanding

The aim of this unit is to assess the trainee assessor’s performance in assessing vocational
skills knowledge and understanding in a workshop, classroom or other training environment
rather than assesing competencein a work environment.

There must be evidence to cover all of the assessment methodslisted in the unit. Asa minimum,
there must be performance evidence for at least three of the following assessment methods:

e assssnentsof thelearner in simulated environments;
o skillstests;

e oral and written questions;

e assgnments;

e projects;

e casestudies;and

e recognising prior learning.

Simulationsare not allowed.
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Other forms of evidence will be acceptable for the remaining assessnent methods. The trainee
assessor’s performance evidence must be assessed by observation, examining the products of work,
questioning or professonal discussons. Remote observation is not acceptable for
assessment of assessors; in other words, the assessor and the trainee assessor
must be in the same location at the same time when observations are being
carried out.

There must be valid, authenticand sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one learning outcome or assessment criterion.

Evidence for thisunit must not come from the trainee assesing another trainee assessor who, in
turn,isassessing someone else. In gathering evidence for these qualifications, an unqualified
trainee assessor isnot allowed to assess another unqualified assessor.

There must be evidence of the trainee assesor carrying out at least two assessmentsof two learner’s
skills, knowledge and understanding (four assessments in total).
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Thisqualification isintended for those who assess both occupational competencein the work
environment and vocational skills, knowledge and understanding in a workshop, classroom or
other training environment other than assessing competencein a work environment.

There must be evidence to cover all of the assessnent methodslisted in the units.

Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the standards
required.

Credit value of the qualification: 15 credits

Guided learning hours (GLH) for the qualification: 84 GIH

Rulesof combination
Level 3 Certificate in Assessing Vocational Achievement
Total credit value of qualification: 15 credits
84 GIH
Minimum credit value to be achieved at, or 1= credits
above, the level of the qualification >
Credit value of mandatory units 15 credits
Credit
Unit title Level value GIH
Understanding the principlesand practices
of assessment (D/601/5313) 3 3 24
Assess occupational competencein the work 6
environment (H/601/5314) 3 30
Assess vocational skills, knowledge and 3 6 o
understanding (F/601/5319) 3

Full detailsof the unitsthat make up thisqualification can be found in Section Six.
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There isno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possible, to use one activity asevidence for learning out comes and
assessment criteria for both units. For example, a professonal discusson for the unit Assess
vocational skills, knowledge and understanding might also provide some evidence for the unit
Understanding the principles and practices of assessment.In the same way, if a trainee assesor is
working with a learner whose learning programme involves both assessment in the work
environment and assessment in a training context, they may be able to use evidence from both
assessmentsfor the unit Assessoccupational competencein thework environment and the unit
Assessvocational skills, knowledge and understanding. However, it is essential that evidencefor
the assessment criteria in each unit is identified individually.

Awarding organisationsand centres offering these qualifications must also satisfy the assessment
and quality assurance requirementsdetailed in Section Five.

Unit: Understanding the principlesand practices of assessment

The aim of this unit is to assess the trainee assessor’s knowledge and understanding of the
principlesand practicesthat underpin assessmnent.

All learning outcomesin thisunit must be assessed using methods appropriate to the assessment of
knowledge and understanding.

Please note that inrelation to these qualifications an unqualified trainee assessor isnot
allowed to assess another unqualified assessor.

There must be valid, authenticand sufficient evidence for all the assessment criteria. However, one
piece of evidence may be used to meet the requirementsof more than onelearning outcome or
assessment criterion.

Unit: Assess occupational competence in the work environment

The aim of this unit is to assess the trainee assessor’s performance in assessing occupational
competence in an individual’s work environment.

There must be evidence to cover all of the assessment methodslisted in the unit. Asa minimum,
there must be performance evidence for the following assessment methods:

e observation of performancein the work environment;
e examining productsof work; and

e questioningthelearner.

Simulationsare not allowed.

Other formsof evidence will be acceptable for the remaining assessment methods:

e discusingwith thelearner;
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e useof others (witness testimony);

e looking at learner statements; or

e recognising prior learning.
The trainee assessor’s performance evidence must be assessed by observation, examining the
products of work, questioning or professonal discussons. Remote observation is not
acceptable for assessment of assessors; in other words, the assessor and the

trainee assessor must be in the same location at the same time when
observations are being carried out.

There must be valid, authenticand sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one learning outcome or assessment criterion.

There must be evidence of the trainee assessor carrying out at least two assessments of two
Learners’ occupational competence (four assessments in total). This occupational
competence must not be in assessment itself. In other words, evidence for this unit must not
come from assessing another trainee assesor who is, in turn, assessing someone else.

Unit: Assess vocational skills, knowledge and understanding

The aim of this unit is to assess the trainee assessor’s performance in assessing vocational
skills, knowledge and underst anding in a workshop, classroom or other training environment
rather than assessing competencein a work environment.

There must be evidence to cover all of the assessment methodslisted in the unit. Asa minimum,
there must be performance evidence for at least three of the following assessnent methods:

e asessmentsof thelearner in simulated environments;
e skillstests;
e oral and written questions;
e assgnments;
e projects;
e casestudies;and
e recognising prior learning
Simulationsare not allowed.

Other formsof evidence will be acceptable for the remaining assessment methods.

The trainee assessor’s performance evidence must be assessed by observation, examining the
products of work and questioning or professonal discussons. Remote observation is not
acceptable for assessment of assessors; in other words the assessor and the
trainee assessor must be in the same location at the same time when
observations are being carried out.
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There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirementsof
more than one learning outcome or assessment criterion.

Evidence for thisunit must not come from the trainee assesing another trainee assessor who, in
turn,isassessing someone else. In gathering evidence for these qualifications, an unqualified
trainee assessor isnot allowed to assess another unqualified assessor.

There must be evidence of the trainee assesor carrying out at least two assessmentsof two learners’
skills, knowledge and understanding (four assessments in total).
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Section 3: Qualifications in Internal Quality Assurance

Thisqualification isintended for those who wish to gain an understanding of the principlesand
practicesof internal quality assarance without any requirement to practice.

Purpose of the qualification

The purpose of this qualification is to develop knowledge and/or skills in a subject area
Credit value of the qualification: 6 credits

Guided learning hours (GLH) for the qualification: 45 GIH

Rulesof combination

Level 4 Award in Understanding the I nternal Quality Assurance of
Assessment Processes and Practice

Total credit value of qualification: 6 credits

45 GIH

Minimum credit to be achieved at, or above,
the level of the qualification

Credit value of mandatory units 6

Credit
Unit title Level value GIH
Understanding the principlesand practices
of internally assuring the quality of 4 6 45
assessment (T/601/5320)

Full detailsof the unit that makesup thisqualification can be found in Section Six.
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Evidence requirements and assessment guidance

Unit: Understanding the prindplesand practices of internally assuring the quality
of assessment

The aim of thisunit isto assess knowledge and understanding of the principlesand practices
that underpin the internal quality assurance of assessment. All learning outcomesin thisunit
must be assessed using methodsappropriate to the assessment of knowledge and understanding.

There must be valid, authentic and sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof morethan onelearning

outcome or assessment criterion.

Awarding organisationsand centres offering these qualifications must also satisfy the
assessnent and quality assarance requirementsdetailed in Section Five.
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Thisqualification isintended for those who maintain and improve the quality of assessment
from within an organisation or assessment centre.

Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the
standards required.

Credit value of the qualification: 12 credits
Guided learning hours (GLH) for the qualification: 9o GIH

Rulesof combination

Level 4 Award in the I nternal Quality Assurance of Assesament
Processes and Practice

Total credit value of qualification: 12

90 GIH

Minimum credit to be achieved at, or above, 1o

thelevel of the qualification:

Credit value of mandatory units 12

Unit title ol | ol GIH
value

Understanding the principlesand practices
of internally assuring the quality of 4 6 45
assessment (T/601/5320)

Internally assure the quality of assessment 6
(A/601/5321) 4 45

Full details of the units that make up this qualification can be found in Section Six
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There isno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possible, to use one activity asevidence for learning outcomes and
asseessmnent criteria for both units. For example, a professonal discussion for the unit
Internally assure the quality of assessment might also provide some evidence for the unit
Understanding the principles and practices of internally assuring the quality of assessnent.
However, it is essential that evidence for the assessment criteria in each unit isalsoidentified
individually.

Awarding organisationsand centres offering these qualifications must also satisfy the
assessnent and quality assarance requirementsdetailed in Section Five.

Unit: Understanding the principles and practices of internally assuring the quality
of assessment

The aim of thisunit isto assess knowledge and understanding of the principlesand practices
that underpin the internal quality assurance of assessment.

All learning outcomesin thisunit must be assessed using methodsappropriateto the
assessnent of knowledge and understanding,.

There must be valid, authenticand sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof more than onelearning
outcome or assessment criterion.

Unit: Internally assure the quality of assesament

The aim of this unit is to assess the trainee IQA’s performance in assuring the quality of
assessnent from within an organisation or assessment centre.

All learning outcomesin thisunit must be assessed using methodsappropriate to the IQA
trainee’s performance. These must include:

e observation of performance;
e examining productsof work;and

e uestioning.

Direct evidence of this kind may be supplemented, where necessary, by professonal discusson,
reflective accountsor witness testimony.

Simulationsare not allowed.
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There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one assessment criterion.

Evidence must come from the trainee IQA’s performance in the work environment.

There must be evidence of the trainee] QA monitoring a minimum of two assessors, each with a
minimum of twolearnersof their own, through componentsof a qualification.
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Thisqualification isintended for those who lead a team of internal quality assurance staff.
Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the standards
required.

Credit value of the qualification: 17 credits
Guided learning hours (GLH) for the qualification: 115 GIH

Rulesof combination

Level 4 Certificate in Leading the I nternal Quality Assurance of
Assesament Processes and Practice

Total credit value of qualification: 17

115 GIH

Minimum credit to be achieved at, or above,

the level of the qualification 17

Credit value of mandatory units 17

Unit title Level | CFedit | Grp
value

Understanding the principlesand practices
of internally assuring the quality of 4 6 45
asessment (T/601/5320)

Internally assure the quality of assessment

(A/601/5321) 4 6 45
Plan, allocate and monitor work in own area
of responsibility (H/600/9674) 4 5 25

(Management and Leadership unit)

Full detailsof the unitsthat make up thisqualification can be found in Section Six.
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Evidence requirements and assessment guidance

Thereisno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possible, to use one activity asevidence for learning outcomes and
asseessnent criteria for both units. For example, a professonal discussion for the unit

Internally assure the quality of assessment might also provide some evidence for the unit
Understanding the principles and practices of internally assuring the quality of assessnent.In
the same way, evidence for the unit Internally assurethe quality of assessnent could also be used
for theunit Plan, allocate and monitor work in own area of responsibility. However, it is
esential that evidence for the assessment criteria in each unit isidentified individually.

Awarding organisationsand centres offering these qualifications must also satisfy the
asseessnent and quality assarance requirementsdetailed in Section Five.

Unit: Understanding the principlesand practices of internally assuring the quality
of asessment

The aim of thisunit isto assess knowledge and understanding of the principlesand practices
that underpin the internal quality assurance of assessment.

All learning outcomesin thisunit must be assessed using methodsappropriateto the
assessnent of knowledge and understanding,.

There must be valid, authenticand sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof more than one learning outcome
or assessment criterion.

Unit: Internally assure the quality of assessment

The aim of this unit is to assess the IQA trainee’s performance in assuring the quality of
assessnent from within an organisation or assessment centre.

All learning outcomesin thisunit must be asessed using methodsappropriateto the IQA
trainee’s performance. These must include:

e observation of performance;
e examining productsof work;and

e uestioning.

Direct evidence of this kind may be supplemented, where necessary, by professonal discussion,
reflective accountsor witness testimony.

Simulationsare not allowed.

Remote observation is not acceptable for assessment of IQAs; in other words
the assessor and the trainee IQA must be in the same location at the same time
when observations are being carried out.
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There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirementsof
more than one learning outcome or assessment criterion.

Evidence must come from the trainee IQAs performance in the work environment.

There must be evidence of the trainee] QA monitoring a minimum of two assessors, each with a
minimum of twolearners of their own, through componentsof a qualification.

Unit: Plan, allocate and monitor the quality of work in own area of responsibility

The aim of thisunit isto assess performance when leading the work of a team of I QA staff
who are responsible for the internal quality assurance within an organisation or assessment
centre.

All learning outcomesin thisunit must be assessed using methods appropriate to the traneeI QA’s
performance. These must include:

e observation of performance;
e examining productsof work; and

e questioning.

Direct evidence of this kind may be supplement ed, where necessary, by professional discussion,
reflective accountsor witness testimony.

There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one learning outcome or assessnent criterion.

Evidence must come from performancein the work environment.
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Section 4: Qualifications in External Quality
Assurance

Thisqualification isintended for those who wish to gain an understanding of the principles
and practicesof external quality assarance without any requirement to practice.

Purpose of the qualification

The purpose of the qualification is to develop knowledge and/or skills in s subject area
Credit value of the qualification: 6 credits

Guided learning hours (GLH) for the qualification: 45 GIH

Rules of combination

Level 4 Award in Understanding the External Quality Assurance of
Assessment Processes and Practice

Total credit value of qualification: 6

45 GIH

Minimum credit to be achieved at, or above,
thelevel of the qualification

Credit value of mandatory units 6

Credit
Unit title Level value GIH

Understanding the principlesand practices of
externally assuring the quality of assessment 4 6 45

(F/601/5322)

Full details of the unit that makes up this qualification can be found in Section Six
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Evidence requirements and assessment guidance

Unit: Understanding the principlesand practices of externally assuring the quality
of assessment

The aim of thisunit isto assess knowledge and understanding of the principlesand practices
that underpin the external quality assurance of assessment.

All learning outcomesin thisunit must be assessed using methodsappropriate to the assessment
of knowledge and understanding.

There must be valid, authenticand sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof more than one assessment
criterion.

Awarding organisationsand centres off ering these qualifications must also satisfy the
assessnent and quality assarance requirements detailed in Section Five.
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This qualification is intended for those who maintain the quality of assessment from outside an
organisation or assessment centre, usually on behalf of an awarding organisation.

Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the standards
required.

Credit value of the qualification: 12 credits
Guided learning hours (GLH) for the qualification: 75 GIH

Rulesof combination

Level 4 Award in Externally Assuring the Quality of Assessnent
Processesand Practice

Total credit value of qualification: 12

75 GLH

Minimum credit to be achieved at, or above,

the level of the qualification 12

Credit value of mandatory units 12

Unit title Credit
Level value GIH

Understanding the principlesand practices of
externally assuring the quality of assessment 4 6 45
(F/601/5322)

Externally asure the quality of assessment 4 6 30
(J/601/5323)

Full details of the units that make up this qualification can be found in Section Six.
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Thereisno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possible, to use one activity asevidence for learning out comes and
assessment criteria for both units. For example, a professonal discusson for the unit Externally
assure the quality of assessment might also provide some evidence for the unit Understanding
the principles and practices of externally assuring the quality of assessnent. However, it is
esential that evidence for the assessment criteria in each unit isidentified individually.

Awarding organisationsand centres offering these qualifications must also satisfy the
assessnent and quality assarance requirementsdetailed in Annex 1.

Unit: Understanding the principlesand practices of externally assuring the quality
of assessment

The aim of thisunit isto assess knowledge and understanding of the principles and practices
that underpin the external quality assurance of assessment.

All learning outcomesin thisunit must be assessed using methodsappropriate to the assessment
of knowledge and understanding.

There must be valid, authenticand sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof more than one assessment
criterion.

Unit: Externally asaure the quality of assesament

The aim of thisunit isto assess performancein assuring the quality of assessment from outside
an organisation or assessment centre, usually on behalf of an awarding organisation.

All learning outcomesin thisunit must be assessed using methods appropriate to the FQA
trainee’s performance. These must include:

e observation of performance;
e examining productsof work;and
e uestioning.

Direct evidence of this kind may be supplement ed, where necessary, by professonal discusson,
reflective accountsor witness testimony.

Simulationsare not allowed.

To generate evidence, traineesmust be carrying out external quality assurance of organisations or
asessment centres.

Education & Training Foundation Page 34 of 69



Assessment and Quality AssuranceQualifications

Remote observation is not acceptable for assessment of EQAs; in other words
the assessor and the trainee EQA must be in the same location at the same time
when observations are being carried out.

There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one learning out come or assessment criterion.

Evidence must come from performancein the work environment.

There must be evidence of carrying out at least two external centrevisits,incduding the
preparation for, and actions after, the visit itself.
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Thisqualification isintended for those who lead a team of people responsible for assuring the
quality of assessnent from outside an organisation or assessment centre, usually on behalf of an
awarding organisation.

Purpose of the qualification

The purpose of this qualification is to confirm competence in an occupational role to the standards
required.

Credit value of the qualification: 17 credits
Guided learning hours (GLH) for the qualification: 100 GIH

Rulesof combination

Level 4 Certificate in Leading the External Quality Assurance of
Assessment Processes and Practice

Total credit value of qualification: 17

100 GIH

Minimum credit to be achieved at, or above,

thelevel of the qualification 17

Credit value of mandatory units 17

Credit
Unit title Level value GIH
Understanding the principlesand practices of
externally assuring the quality of assessment 4 6 45
(F/601/5322)

Externally assure the quality of assessment
(J/601/5323)

Plan, allocate and monitor the quality of
work in own area of responsibility 4 5 25
(H/600/9674) (Management and

Full details of the units that make up this qualification can be found Section Six
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Evidence requirements and assessment guidance

Thereisno requirement for each unit to be assessed separat ely. Assessorsare advised to adopt a
holistic approach and, where possdble, to use one activity asevidence for learning outcomes and
assessnent criteria for both units. For example, a professonal discussion for the unit
Externally assure the quality of assessment might also provide evidence for the unit
Understanding principles and practices of externally assuring the quality of
assessment. In the same way, evidence for the unit Externally assure the quality of
assessment could also be used for the unit Plan, allocate and monitor workin own
area of responsibility. However, it is essential that evidence for the assessment criteria in
each unit isidentified individually.

Awarding organisationsand centresoffering these qualifications must also satisfy the
assessment and quality assurance requirementsdetailed in Annex 1.

Unit: Understanding the principlesand practices of externally assuring the quality
of assessment

The aim of thisunit isto assess knowledge and understanding of the principles and practices
that underpin the external quality assurance of assessment.

All learning outcomesin thisunit must be assessed using methodsappropriate to the assessment
of knowledge and understanding.

There must be valid, authenticand sufficient evidence for all the assessment criteria. However,
one piece of evidence may be used to meet the requirementsof more than one learning outcome
or assessment criterion.

Unit: Externally asauare the quality of assesament

The aim of thisunit isto assess performancein assuring the quality of assessment from outside

an organisation or assessment centre, usually on behalf of an awarding organisation.

All learning outcomes in this unit must be assessed using methods appropriate to the EQA
trainee’s performance. This must include:

e observation of performance;
e examining productsof work;and

e uestioning.

Direct evidence of this kind may be supplement ed, where necessary, by professonal discusson,
reflective accountsor witness testimony.

Simulationsare not allowed.
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Remote observation is not acceptable for assessment of EQAs; in other words
the assessor and the trainee EQA must be in the same location at the same time
when observations are being carried out.

There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one assessment criterion.

Evidence must come from performance in the work environment.

There must be evidence of carrying out at least two external centrevisits,incuding the
preparation for, and actions aft er, the visit itself.

Unit: Plan, allocate and monitor the quality of work in own area of responsibility

The aim of thisunit isto assess performancein leading the work of a team responsible for the
external quality assurance of assessment centres.

All learning outcomesin thisunit must be assessd using methodsappropriate to the FQA
trainee’s performance. These must include:

e observation of performance;
e examining productsof work; and

e uestioning.

Direct evidence of this kind may be supplemented, where necessary, by professonal discussion,
reflective accountsor witness testimony.

There must be valid, authentic and sufficient evidence for all the assessment criteria. Holistic
assessnent is encouraged and one piece of evidence may be used to meet the requirements of
more than one assessment criterion.

Evidence must come from performance in the work environment.
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Section Five: Qualification Providers: the
Assessment and quality assurance strategy for these
qualifications

Quality assurance

A centre offering these qualifications must provide internal quality assurance to ensure that
assessment meetsall awarding organisation requirementsand is standardised across individual
assesrs, assessnent locationsand learners. In addition, the awarding organisation must ensure
thereisa robust system of external quality assurance to ensure quality and standardisation
across centres.

Awarding organisations should apply appropriate risk-rating measuresto individual assessment
centresand ensure that robust quality assurance systemsare in placeto manage these risks on an
individual basis.

Requirements for assessors
All those who assess these qualifications must:

e already hold the qualification they are assesing (or a recognised equivalent) and have
successfully assessed learnersfor other Teaching, Learning or Assessment qualifications (if
asessing quality assurance roles, they must have experience as a qualified quality
assurance practitioner of carrying out internal or external quality assurance of
qualificationsfor a minimum of two assessors);

e haveup-to-date working knowledge and experience of best practicein assessment and
quality assurance;

e hold one of the following qualificationsor their recognised equivalent:

— Level 3 Award in Assessing Compet encein the Work Fnvironment (QCF); or
— Level 3 Certificatein Assessing Vocational Achievement (QCF); or
— A1 Asssscandidate performance using a range of methods; or

— D32 Assesscandidate performance and D33 Assesscandidate using differing
sourcesof evidence; and

¢ show current evidence of continuing professonal development in assessnent and
quality assurance.

Requirements for internal quality assurance

All those who are involved with the quality assurance of these qualificationsinternally must:
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e haveup-to-date working knowledge and experience of best practice in assessnent and
quality assurance;

e hold one of the following assessor qualifications or their recognised equivalent :

— Level 3 Award in Assessing Competencein the Work Environment (QCF); or
— Level 3 Certificatein Assessing Vocational Achievement (QCF); or
— A1 Assesscandidate performance using a range of methods; or

— D32 Assesscandidate performance and D33 Assesscandidate using differing
sourcesof evidence;

e hold one of the following internal quality assurance qualificationsor their
recognised equivalent:

— Level 4 Award in Internal Quality Assurance of Assessment Processes and Practice
(QCF);or

— level 4 Certificatein Leading the Internal Quality Assurance of Assessment
Processes and Practice (QCF); or

— Vi1 (onduct internal quality assurance of the assessment process; or

— D34 Internally verify the assessment process; and

e show current evidence of continuing professonal development in assessnent and
quality assurance.

All those who externally quality assure these qualifications must:

e haveup-to-date working knowledge and experience of best practice in assessment and
quality assurance;

e hold one of the following assessor qualifications or their recognised equivalent:

— thelevel 3 Award in Assessng Competencein the Work Environment (QCF); or
— thelevel 3 Certificatein Assessing Vocational Achievement (QCF), or
— A1 Assesstraineeperformanceusing a range of methods; or

— D32 Asesstrainee performance and D33 Assesstrainee using differing sources of
evidence; and

¢ hold one of the following external quality assurance qualificationsor their recognised
equivalent:

— theLevel 4 Award in Externally Assuring the Quality of Assessment Processesand
Practice (QCF); or
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— thelevel 4 Certificatein Leading the External Quality Assurance of Assessment
Processesand Practice (QCF); or

— V2 Conduct external quality assarance of the assessment process; or

— D35 Externally verify the assessment process; and

e show current evidence of continuing professonal development in assessment and
quality assurance.

Best practice would suggest that external quality assurance staff should also hold an
appropriate internal quality assurance qualification, either:

— thelevel 4 Award in the Internal Quality Assurance of Assessment Processes and
Practice (QCF); or

— thelevel 4 Certificatein Leading the Internal Quality Assurance of Assessment
Processesand Practice (QCF); or

— Vi1(onduct internal quality assurance of the assessment process; or

— D34 Internally verify the assessment process.
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Section Six: For Awarding Institutions: Units of Assessment

Understanding the principlesand practicesof assessment (D/601/5313)..ccccceervuernierneerneenseeennnns
Assess occupational competencein the work environment (H/601/5314) «eeeeeevveeeeeeciieeeeccineeeennns
Assess vocational skills, knowledge and understanding (F/601/5319) ....cccueeeecuieereieeecveeesceeeeecnneen.

Understanding the principlesand practicesof internally assuring the quality of assessment
(T/601/5320)

Internally assure the quality of assessnent (A/601/5321) ccc.eeeeierriernieniiienieeeieeeieeeeesseeeeee e

Understanding the principlesand practices of externally assuring the quality of assessment
(F/601/5322)

Externally assure the quality of assessment (J/601/5323) .cccveeeereernirnnuerniiennieereeneieeseeeseeeeeeeeaeens

Plan, allocate and monitor work in own area of responsibility (H/600/9674) ......cc.cccccveeunene
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Unit title Understanding the principles and practices of
asseessment (D/601/5313)
Credit level 3
Credit value 3
Learning outcomes Assessment criteria
The learner will The learner can
1. Understand the 1.1 | Explain the function of assessment in learning and
principlesand development
requirements
0215 ent 1.2 | Define the key conceptsand principlesof assessment
1.3 | Explain the responsibilities of the assessor
1.4 | Identify theregulationsand requirementsrelevant
to the assessment in own area of practice
2. Understand 2.1 | Compare the strengthsand limitations of a range of
different typesof asseessment methodswith referenceto the needs of
asseessment method individual learners
3. Understand howtoplan | 3.1 | Summarise key factorsto consider when planning
assessment assessment
3.2 | Evaluate the benefitsof using a holistic approach to
assessnent

3.3 | Explain howto plan a holistic approach to assessment

3.4 | Stmmarise the typesof risksthat may be involved in
asseessment in own area of responsibility

3.5 | Explain how to minimiserisksthrough the

planning process
4. Understand how to 4.1 | Explain the importance of involving the learner
involve learners and and othersin the assessment process
othersin assessment 4.2 | Sammarise typesof information that should be made

availableto learnersand others involved in the
asessnent process

4.3 | Explain how peer and self-assessment can be used
effectively to promote learner involvement and personal
responsibility in the assessment of learning

4.4 | Explain how assessment arrangementscan be adapted
to meet the needsof individual learners

Education & Training Foundation Page 43 of 69




Assessment and Quality AssuranceQualifications

Unit title Understanding the principles and practices of
assessment (D/601/5313) (continued)
Learning outcomes Assessment criteria
Thelearner will Thelearner can
5. Understand howto 5.1 | Explain how tojudge whether evidence is:
make assessment e sufficient
decisions

e authentic
e current

5.2 | Explain how to ensure that assessment decisionsare:
e madeagainst specified criteria

e valid
e reliable
e fair
6. Understand quality 6.1 | Evaluatetheimportanceof quality assurance in the
assurance of the assessment process
assessment process 6.2 | Summarise quality assurance and standardisation

proceduresin own area of practice

6.3 | Summarise the proceduresto follow when there are
disputes concerning assessment in own area of practice

7. Understand how to 7.1 | Explain the importance of following proceduresfor
manage information the management of information relating to
relating toassessment | -5 [ Explain how feedback and questioning contribute to

the assessment process

8. Understand thelegal 8.1 | Explain legal issues, policies and procedures relevant to
and good practice assessnent, incduding those for confidentiality, health,
requirementsin safety and welfare

relation to assessment | 8.5 | Explain the contribution that technology can make
to the assessment process

8.3 | Evaluate requirementsfor equality and diversity
and, where appropriate, bilingualism in relation to
asessment

8.4 | Explain the value of reflective practice and
continuing professonal development in the
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Unit title Understanding the principles and practices of
assessment (D/601/5313) (continued)

Additional information about the unit

Purpose and aim(s) of the The aim of this unit is to assess a learning and development
unit practitioner’s knowledge and understanding of the
principles and practices of assessment.

‘Practitioner’ means anyone with a learning and
development responsibility as the whole or a part of their
role.

Detailsof the Thisunit isunderpinned by the Learning and Development
relationship between the National Occupational Standards, Sandard 9: Assess learner
unit and relevant achievement.

national

occupational standards or
other professonal standards
or curricula (if appropriate)

Guidance for developing n/a
assessment arrangements
for the unit (if
appropriate)

Additional assessment All learning outcomesin thisunit must be assessed using
requirementsspecified bya | methodsappropriate to the assessment of knowledge and
sector or regulatorybody | understanding.

(if appropriate) There must be valid, authentic and sufficient evidence for all
the assessment criteria. However, one piece of evidence may be
used to meet the requirements of more than one learning
outcome or assessment criterion.

In gathering evidence for these qualifications, an
unqualified trainee assesor isnot allowed to assess another

unqualified assessor.
Location of the unit 13. Education and training
within the subject/sector | 13.1 Teaching and lecturing
clasdfication system
Guided learning hours 24
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Unit title Assess occupational competence in the work
environment (H/601/5314)

Credit level 3

Credit value 6

Learning outcomes Assessment criteria

The learnerwill The learner can

1. Beableto planthe 1.1 | Plan assessment of occupational competence based on
assessnent of the following methods:
occupational e observation of performancein the work environment
competence

e examining productsof work

e questioningthelearner

e discussing with thelearner

e useof others (witness testimony)
e looking at learner statements

e recognising prior learning

1.2 | Communicate the purpose, requirementsand processes
of assessing occupational competenceto thelearner

1.3 | Plan the assessment of occupational competenceto
addresslearner needs and current achievements

1.4 | Identify opportunitiesfor holistic assessment

2. Beableto make 2.1 | Usevalid, fair and reliable assessment methods
asseessment decisions including:
about occupational e observation of performance
competence

e examining productsof work

e questioning thelearner

e discussing with thelearner

e useof others(witness testimony)
e looking at learner statements

e recognising prior learning

2.2 | Make assessment decisionsof occupational competence
against specified criteria

2.3 | Follow standardisation procedures

2.4 | Provide feedbackto learnersthat affirmsachievement
and identifies any further implicationsfor learning,
assessment and progression
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Unit title Assess occupational competence in the work
environment (H/601/5314) (continued)

Learning outcomes Assessment criteria

Thelearner will Thelearner can

3. Beableto provide 3.1 | Maintain records of the assessnent of occupational
required competence,itsoutcomesand learner progress
information 3.2 | Make assessment information available to authorised
following the colleagues
assessme'nt of 3.3 | Follow proceduresto maintain the confidentiality
occupational of assessment information
competence

4. Beableto maintain 4.1 | Follow relevant policies, proceduresand legislation for
legal and good practice the assessment of occupational compet ence,including
requirementswhen those for health, safety and welfare

asesing occupational [ 4o [ Apply requirementsfor equality and diversity and,
competence where appropriate, bilingualism, when assessing
occupational competence

4.3 | Evaluate own workin carrying out assessments of
occupational competence

4.4 | Maintain the currency of own expertise and competence
asrelevant to own role in assessing occupational
competence
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Unit title Assess occupational competence in the work
environment (H/601/5314) (continued)

Additional information about the unit

Purpose and aim(s) of the The aim of thisunit isto assess a learning and development
unit practitioner’s performance at carrying out assessments of

occupational competence in a work environment. Thisunit
requires evidence of using the following assessment methods:
e observation of performancein the work environment

e examining productsof work

e questioning thelearner

e discussing with thelearner

e useof others (witness testimony)

e looking at learner statements

e recognising prior learning.

‘Practitioner’ means anyone with a learning and
development responsibility asthe whole or a part of their role.

Unit available from April 2011
Unit review date May 2017
Detailsof the Thisunit isunderpinned by the Learning and Development

relationship between the National Occupational Standards, Standard 9: Assess learner
unit and relevant achievement.

national

occupational standardsor

other professonal standards

or curricula (if appropriate)

Guidancefor developing Evidence for all learning outcomes must come from carrying
assessment arrangements out assessmentsin a work environment. Asa minimum, there
for the unit (if must be performance evidence for the following assessment
appropriate) methods:

e observation of performancein the work environment

e examining productsof work

e questioningthelearner

Simulationsare not

allowed.

Other formsof evidence will be acceptable for the remaining
assessnent methods:

e discussing with thelearner

e useof others (witness testimony)

e lookingat learner statements
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Unit title Assess occupational competence in the work
environment (H/601/5314) (continued)

Additional information about the unit

Additional assessment There must be evidence to cover all of the assessment methods
requirementsspecified bya | listed in the unit. The trainee assessor’s evidence must be
sector or regulatory body asseessed by observation, examining the products of work,

(if appropriate) questioning or professional discussons. There must be

evidence of the trainee assessor carrying out at least two
assessments of two learners’ occupational competence (four
asseessmentsin total). This occupational competence must not
bein assessment itself.

In gathering evidence for these qualifications, an unqualified
trainee assessor isnot allowed to assess another unqualified

ASSELSOT.
Location of the unit 13.Fducation and training
within thesubject/sector | 13.1 Teaching and lecturing
clasdfication system
Guided learning hours 30
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Unit title Assess vocational skills, knowledge and
understanding (F/601/5319)

Credit level 3

Credit value 6

Learning outcomes Assessment criteria

Thelearner will The learner can

1. Beableto prepare 1.1 | Select methodsto assess vocational skills, knowledge
asseessments of and understanding which addresslearner needs and
vocational skills, meet assessment requirements,including:
knowledgeand e asessmentsof thelearner in simulated environments
understanding o killstests

e oral and written questions
e assgnments

e projects

e casestudies

e recognising prior learning

1.2 | Prepare resourcesand conditionsfor the assessment of
vocational skills, knowledge and understanding

1.3 | Communicate the purpose, requirementsand processes
of assessment of vocational skills, knowledge and
understanding to learners

2. Beableto carry out 2.1 | Manage assessments of vocational skills, knowledge and
asseessmentsof understanding to meet assessment requirements
vocational skills, 2.2 | Provide support to learnerswithin agreed limitations
knowledge and
understanding

2.3 | Analyse evidence of learner achievement

2.4 | Make assessment decisionsrelating to vocational skills,
knowledge and understanding against specified criteria

2.5 | Follow standardisation procedures

2.6 | Provide feedbackto thelearner that affirms
achievement and identifiesany further implications
for learning, assessment and progresson
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Unit title Assess vocational skills, knowledge and
understanding (F/601/5319) (continued)
Learning outcomes Assessment criteria
Thelearner will Thelearner can
3. Understand howto 3.1 | Maintain recordsof the assessment of vocational skills,
make assessment knowledge and understanding, its outcomes and learner
decisions progress

3.2 | Make assessment information available to authorised
colleaguesasrequired

3.3 | Follow proceduresto maintain the confidentiality
of asessment information

4. Beableto maintain 4.1 | Follow relevant policies, procedures and legislation
legal and good practice relating to the assessment of vocational skills,
requirementswhen knowledge and understanding, including those for
assessing vocational health, safety and welfare
skills, knowledge and 4.2 | Apply requirementsfor equality and diversity and,
understanding where appropriate, bilingualism

4.3 | Evaluate own work in carrying out assessments of
vocational skills, knowledge and understanding

4.4 | Take part in continuing professonal development to
ensure current expertise and competencein assessing
vocational skills, knowledge and understanding
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Unit title

Assess vocational skills, knowledge and
understanding (F/601/5319) (continued)

Additional information about the unit

Purpose and aim(s) of the
unit

The aim of thisunit isto assess alearning and development
practitioner’s performance in carrying out the assessment of

vocational skills, knowledge and understanding outside of the
work environment. Assessnent methodsinclude:

e asessmentsof thelearnerin simulated environments
e ckillstests

e oral and written questions

e assgnments

e projects

e casestudies

e recognising prior learning.

The unit doesnot require the design of assessnents.
‘Practitioner’ means anyone with a learning and

development responsibility as the whole or a part of their
role.

Detailsof the

relationship between the
unit and relevant

national

occupational standards or
other professonal standards
or curricula (if appropriate)

Thisunit isunderpinned by the Learning and Development
National Occupational Standards, Standard 9: Assess learner
achievement.

Guidance for developing
asessnent arrangements
for the unit (if
appropriate)

BEvidence for all learning out comes must come from
performancein the work environment. There must be evidence
to cover all of the assessment methodslisted in the unit. Asa
minimum, there must be performance evidence for at least
three of the following assessnent methods:

e asessmentsof thelearnerin simulated environments
e skillstests

e oral and written questions

e assgnments

e projects

e casestudies

e recognising prior learning

Other formsof evidence will be acceptable for the remaining
asseessment methods.
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Unit title

Assess vocational skills, knowledge and
understanding (F/601/5319) (continued)

Additional information about the unit

Additional assessment
requirements specified by a

Simulationsare not allowed.
The trainee assessor’s performance evidence must be
assessed by observation, examining the products of work,

sector or regulatory bod oo, ! X ; .
Gf Sut ) 1y body questioning or professonal discussons. There must be evidence
1L appropriate of the trainee assessor carrying out at least two assessments of

two learners’ skills, knowledge and understanding (four
asessnentsin total).
In gathering evidence for these qualifications, an unqualified
trainee assessor isnot allowed to assess another unqualified
aSLSOT.

Location of the unit 13.Fducation and training

within the subject/sector | 13.1 Teaching and lecturing

classfication system

Guided learning hours 30
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Unit title Understanding the principles and practices of
internally assuring the quality of assesament
(T/601/5320)
Credit level 4
Credit value 6
Learning outcomes Assessment criteria
The learnerwill The learner can
1. Understand the context | 1.1 | Explain the functionsof internal quality assurance
and principlesof in learning and development
internal quality

1.2 | Explain the key conceptsand principlesof the

assurance , ;
internal quality assurance of assessment

1.3 | Explain therolesof practitionersinvolved in the
internal and external quality assurance process

1.4 | Explain the regulationsand requirementsfor
internal quality assarance in own area of practice

2. Understand howto plan | 2.1 | Evaluate theimportanceof planning and
theinternal quality preparing internal quality assurance activities

assurance of assessnent | o 5 | Explain what an internal quality assurance plan
should contain

2.3 | Summarise the preparationsthat need to be made for
internal quality assurance, including;:

e information collection

e communications

e administrative arrangements
e resources

3. Understand techniques | 3.1 | Evaluate different techniquesfor sampling evidence of

and criteria for assessment, including use of technology
monitoring the quality | 5.2 | Explain the appropriate criteria to use for judging
of assessment internally the quality of the assessment process

4. Understand howto 4.1 | Summarise the types of feedback, support and advice
internally maintain that asesorsmay need to maintain and improve the
and improvethe quality of assessment
quality of assessment 4.2 | Explain standardisation requirementsin relation

to assessment

4.3 | Explain relevant proceduresregarding disputesabout
the quality of assessment
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Unit title Understanding the principles and practices of
internally assuring the quality of assessment
(T/601/5320) (continued)
Learning outcomes Assessment criteria
The learnerwill The learner can
5. Understand howto 5.1 | Evaluaterequirementsfor information
manage information management, data protection and confidentiality in
relevant to the relationto the internal quality assurance of
internal quality assessment
assurance of assessment
6. Understand thelegal 6.1 | Evaluatelegal issues, policiesand proceduresrelevant to
and good practice theinternal quality assurance of assessment, including
requirementsfor the those for health, safety and welfare
internal quality 6.2 | Evaluate different waysin which technology can
assurance of assessnent contribute to theinternal quality assurance of
asessment
6.3 | Explain the value of reflective practice and continuing
professonal development in relation to internal
quality assurance
6.4 | Evaluate requirementsfor equality and diversity
and, where appropriate, bilingualism, in relation to
the internal quality assurance of assessment

Education & Training Foundation Page 55 of 69



Assessment and Quality Assurance Qualifications

Unit title

Understanding the principles and practices of
internally assuring the quality of assessment
(T/601/5320) (continued)

Additional information about the unit

relationship between the
unit and relevant

national

occupational standards or
other professonal standards
or curricula (if appropriate)

Purpose and aim(s) of the The aim of thisunit isto assess knowledge and

unit understanding of the principlesand practicesthat
underpin theinternal quality assurance of assessment.

Detailsof the Thisunit isunderpinned by the Learning and

Development National Occupational Sandards, Standard
11: Internally monitor and maintain the quality of
assessment.

Guidance for developing
asessnent arrangements
for the unit (if

n/a

appropriate)

Additional assessment All learning outcomesin thisunit must be assessed using

requirementsspecified bya | methodsappropriateto the assessment of knowledge and

sector or regulat ory body understanding.

(if appropriate) In gathering evidence for these qualifications, an
unqualified trainee IQAisnot allowed to internally
quality assure the work of another unqualified IQA.

Location of the unit 13. Fducation and training

within thesubject/sector | 13.1 Teaching and lecturing

classfication system 13.2 Direct learning support

Guided learning hours 45

Education & Training Foundation

Page 56 of 69




Assessment and Quality Assurance Qualifications

Unit title Internally assure the quality of assessment
(A/601/5321)

Credit level 4

Credit value 6

Learning outcomes Assessment criteria

The learner will Thelearner can

1. Beableto planthe 1.1 | Plan monitoring activitiesaccording to the

internal quality requirements of own role
assurance of 1.2 | Make arrangementsfor internal monitoring activities
assessment to assure quality
2. Beableto internally 2.1 | Carry out internal monitoring activitiesto
evaluate the quality of quality requirements
assessment 2.2 | Evaluate assessor expertise and competencein relation to
the requirements of their role
2.3 | Bvaluate the planning and preparation of assessment
processes
2.4 | Determine whether assessnent methodsare safe, fair,
valid and reliable
2.5 | Determine whether assessment decisionsare made using
the specified criteria
2.6 | Compare assessor decisionsto ensure they are consistent
3. Beableto internally 3.1 | Provide assessorswith feedback, advice and support,
maintain and including professonal development opportunities,
improve the quality which help them to maintain and improve the quality
of asseessment of assessnent
3.2 | Apply proceduresto standardise assessnent practicesand
outcomes
4. Beableto manage 4.1 | Apply proceduresfor recording, storing and
information relevant to reporting information relating to internal quality
the internal quality 4.2 | Follow proceduresto maintain confidentiality of
assurance of assessnent internal quality assurance information
5. Beableto maintain 5.1 | Apply relevant policies, procedures and legislation in
legal and good practice relation to internal quality assurance, incdluding those
requirementswhen for health, safety and welfare
internally monitoring | ¢ o Apply requirementsfor equality and diversity and,
and maintaining the where appropriate, bilingualism, in relation to internal
quality of asseessment quality assurance
5.3 | Critically reflect on own practicein internally assuring

the quality of assessment
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5.4 | Maintain the currency of own expertise and competence
in internally assuring the quality of assessment
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Unit title Internally assure the quality of assessment (A/601/5321)
(continued)

Additional information about the unit

Purpose and aim(s) of the The aim of thisunit isto assess the performanceof alearning and

unit development practitioner with responsibility for the internal
quality assurance of assessment.
‘Practitioner’ means anyone with a learning and development
responsibility aspart of their role.

Detailsof the Thisunit isunderpinned by the Learning and Development

relationship between the
unit and relevant

national

occupational standardsor
other professonal standards
or curricula (if appropriate)

National Occupational Standards, Standard 11: Internally
monitor and maintain the quality of assessment.

Guidancefor developing
assessment arrangements
for the unit (if

Evidence for all learning out comes must come from performance
in the work environment. All learning outcomesin this unit must
be assessed using methods appropriate to the trainee IQA’s

appropriate) performance. These must include:
e observation of performance
e examining productsof work
e questioning
Direct evidence of this kind may be supplement ed, where necessary,
by discussion, reflective accountsor witness testimony.
Simulationsare not allowed.
In gathering evidence for these qualifications, an unqualified
trainee IQAisnot allowed to internally quality assure the
work of another unqualified IQA.
Additional assessment Evidence must come from the trainee IQA’s performance in the
requirementsspecifiedbya | workenvironment. There must be evidence of the trainee IQA
sector or regulatory body monitoring a minimum of two assessors, each with a minimum
(if appropriate) of twolearners of their own, through componentsof a
qualification.
Location of the unit 13. Fducation and training
within the subject/sector | 13.1 Teaching and lecturing
classification system 13.2 Direct learning support
Guided learning hours 45
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Unit title Understanding the principles and practices of
externally assuring the quality of assessment
(F/601/5322)
Credit level 4
Credit value 6
Learning outcomes Assesanent criteria
The learner will The learner can
1. Understandthecontext (1.1 |Analysethefunctionsof external quality assarance of
and principlesof external asseessment in learning and development
uality assurance
quaiity 1.2 |Evaluatethekey conceptsand principlesof external
quality assurance of assessment
1.3 |Bvaluatetherolesof practitionersinvolved in the quality
assurance process
1.4 |Explain the regulationsand requirementsfor external
and internal quality assarance in own area of practice
2. Understand howtoplan [2.1 [Evaluatetheimportanceof planning and preparing
the external quality external quality assurance activities
assurance of assessment 2.2 [Explain what an external quality assurance plan should
contain
2.3 |Summarise the preparationsthat need to be made for
external quality assurance activities,including:
e information collection;
e communications;
e administrative arrangements; and
e resources
2.4 [Explain howto adapt external monitoring and
evaluation approachesto meet customer need without
compromising quality standards
3. Understand howto 3.1 [Explain the proceduresfor externally monitoring and
externally evaluate the evaluating internal quality assurance arrangementsand
quality of assessment and ractices . : - N _
internal quality assurance 3.2 (Interprett e rgqulrements or externally monitoring
and evaluating internal assessment arrangementsand
ractices
3.3 |Evaluate different techniquesfor externally sampling

evidence of assessment, including those that use

technology
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Unit title Understanding the principles and practices of
externally assuring the quality of assessment
(F/601/5322) (continued)

Learning outcomes Assessmnent criteria

The learner will The learner can

4. Understand how to 4.1 |Critically compare the typesof feedback, support and
externally maintain and advice that internal assessment and quality assurance
improve the quality of staff may need to maintain and improve the quality of
assessment assessment

4.2 |Evaluate standardisation requirementsrelevant tothe
external quality assurance of assessment

4.3 |Explain the importance of providing feedback, support
and adviceto internal assessment and qualityy assurance
staff that is consistent with standardisation
requirements

4.4 |Explain the relevant proceduresto follow when there are
disputesconcerning quality assurance and assessment

5. Understand howto 5.1 [Evaluatetherequirementsforinformation

manage information management, data protection and confidentiality in
relevant to external relation to external quality assurance

quality assurance

6. Understand thelegal 6.1 [Evaluate legal issues, policies and procedures that are
and good practice relevant to external quality assurance, including those
requirementsrelating to for health, safety and welfare

external quality assurance |62 |Critically compare different waysin which technology
can contribute to external quality assurance

6.3 [Evaluate requirementsfor equality and diversity and,
where appropriate, bilingualism, in relation to the
external quality assurance of assessment

6.4 [Explain the value of reflective practice and continuing
professonal development in relation to external quality
assurance
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Unit title

Understanding the principles and practices of
externally assuring the quality of assessment
(F/601/5322) (continued)

Additional information about the unit

Purpose and aim(s) of the
unit

The aim of thisunit isto assess knowledge and
understanding of the principlesand practicesthat underpin
the external quality assarance of assessment.

Details of the relationship
between the unit and
relevant national
occupational standardsor
other professonal standards
or curricula (if appropriate)

Thisunit isunderpinned by the Learning and Development
National Occupational Standards, Standard 12: Externally
monitor and maintain the quality of assessment.

Guidance for developing
assessnent arrangements
for the unit (if
appropriate)

n/a

Additional assessment
requirementsspecified by a
sector or regulatory body (if
appropriate)

All learning outcomesin thisunit must be assessed using
methodsappropriate to the assessment of knowledge and
understanding.

In gathering evidence for these qualifications, an
unqualified external quality assurer isnot allowed to
assess another unqualified external quality assurer.

Location of the unit 13. Fducation and training
within thesubject/sector  |13.1 Teaching and lecturing
classfication system

Guided learning hours 45
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Unit title Externally assure the quality of assessment
(J/601/5323)

Credit level 4

Credit value 6

Learning outcomes Assessment criteria

The learnerwill The learner can

1. Beableto planthe 1.1 | Plan proceduresfor the external quality assurance of
external quality asseessment
assurance of 1.2 | Communicate proceduresfor external quality assarance
assessment to the organisations and individuals concerned

1.3 | Ensure arrangements and resources are in place for
external monitoring and evaluation

2. Beableto externally 2.1 | Carry out monitoring activitiesto quality requirements
evaluate internal
quality assurance and 2.2 | Evaluate the quality of internal quality
assessment assurance systems

2.3 | Evaluatethe quality of internal
administrative arrangements

2.4 | Bvaluatethe quality of internal staffing and
internal staff expertise and competence

2.5 | Determine whether assessment arrangements, methods
and decisions meet quality requirements

3. Beableto maintainand | 3.1 | Providestaff with feedback, advice and support which

improveinternal help them maintain and improve the quality of
quality assurance assessment _
proceses 3.2 | Apply proceduresfor the standardisation of assessment
practicesand outcomes
4. Beableto manage 4.1 | Apply proceduresfor recording, storing, reporting
information relevant information relating to external quality
to the external quality assurance
assurance of aseessment 4.2 | Apply proceduresto maintain confidentiality of
information relating to external quality
assurance
5. Beableto maintain 5.1 | Apply policies, proceduresand legislation relevant to the
legal and good practice external quality assurance of assessment, including those
requirementswhen for health, safety and welfare
externa%ly rr.lo.nitoring 5.2 | Apply requirementsfor equality and diversity and,
and maintaining the where appropriate, bilingualism, to the external quality
quality of assessment assurance of assessment

5.3 | Critically reflect on own practice in externally
assuring the quality of assessment
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5.4 | Maintain the currency of own expertise and competence
asrelevant to external quality assurance
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Unit title Externally assure the quality of assessment
(J/601/5323)
(continued)

Additional information about the unit

Purpose and aim(s) of the | Theaim of thisunit isto assss performancein assuring the

unit quality of assessment from outside an organisation or
asseessmnent centre, usually on behalf of an awarding
organisation.

Detailsof the Thisunit isunderpinned by the Learning and Development

relationship between the National Occupational Standards, Standard 12: Externally

unit and relevant monitor and maintain the quality of assessment.

national

occupational standardsor

other professonal standards

or curricula (if appropriate)

Guidance for developing All learning outcomesin thisunit must be assesseed using

asessment arrangements methods appropriate to the trainee EQA’s performance.

for the unit (if These must include:

appropriate) e observation of performance

¢ examining productsof work

e questioning

Direct evidence of this kind may be supplemented, where
necessary, by professonal discussion, reflective accountsor
witness testimony.

Simulationsare not allowed.

Additional assessment To generate evidence, trainee EQAsmust be carrying out
requirementsspecified bya | external quality assarance of organisationsor assessnent
sector or regulatory body centres.

(if appropriate) Evidence must come from performancein the work

environment. There must be evidence of carrying out at least
two external centrevisits, incdluding the preparation for,and
actionsafter, the visit itself.

In gathering evidence for these qualifications, an
unqualified external quality assurer isnot allowed to
assess another unqualified external quality assurer.

Location of the unit 13. Education and training
within thesubject/sector | 13.1 Teaching and lecturing
classfication system

13.2 Direct learning support

Guided learning hours 30
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Unit title Plan, allocate and monitor workin own
area of responsibility (H/600/9674)
Credit level 4
Credit value 5
Learning outcomes Assessment criteria
Thelearner will The learner can
1. Beableto producea 1.1 | Explain the context in which work isto be undertaken
work plan for own area
of responsibility 1.2 | Identify the skillsbase and the resourcesavailable

1.3 | Examine prioritiesand success criteria needed for
the team

1.4 | Produce a work plan for own area of responsibility

2. Beableto allocate and
agree responsibilities
with team members

2.1 | Identify team members’ responsibilities for identified
work activities

2.2 | Agreeresponsibilitiesand SMART (Specific, Measurable,
Achievable, Realistic and Time-bound) objectiveswith
team members

3. Beableto monitorthe
progress and quality

3.1 | Identify waysto monitor progress and quality of work

of workin ownareaof | 3.5 [ Monitor and evaluate progress against agreed standards
responsibility and and provide feedback to team members
provide feedback
4. Beableto reviewand 4.1 | Review and amend work plan where changes are needed
amend plansof work
for own area of .
responsibility and 4.2 | Communicate changesto team members
communicate changes
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Unit title

Plan, allocate and monitor work in own area of
responsibility (H/600/9674) (continued)

Additional information about the unit

Purpose and aim(s) of the
unit

Thisunit helpslearnersto plan, allocate and monitor workin
own area of responsibility, and make any necessary changesto
original work plans.

Additional assessnent
requirements specified by a
sector or regulatory body
(if appropriate)

All learning outcomesin thisunit must be assessed using methods
appropriate to the candidate’s performance. These must
include:

e observation of performance

e examining productsof work

e uestioning.

Direct evidence of this kind may be supplemented, where
necessary, by professonal discussion, reflective accountsor
witness testimony.

In this suite of qualifications evidence for this unit
must come from co-ordinating the work of a team of IQAs (if
the candidate is a trainee IQA) or EQAs (if the candidate is a
trainee EQA) in the work environment.

Location of the unit
within the subject /sector
classfication system

1.4 Public Services

14.1 Foundations For Learning and Life
15.2 Administration

15.3 Business Management

15.4 Marketing and Sales

Guided learning hours

25
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Appendix One: Note on Total Qualification Time

(TQT)

From December 2017, Awarding Institutions will be required to show the Total
Qualification Times for these qualifications. Whilst this is a matter for Awarding
Institutions to determine themselves in consultation with providers, the Foundation makes

the following recommendations about minimum values as follows:

Qualification Recommended
TQT

Level 3 Award in Understanding the Principlesand Practices of 60

Assessment

Level 3 Award in Assessing Competence in the Work Environment 90

Level 3 Award in Assessing Vocationally Related Achievement 90

Level 3 Certificate in Assessing Vocational Achievement 150

Level 4 Award in Understanding the Internal Quality Assurance of 60

Assessment Processes and Practice

Level 4 Award in the Internal Quality Assurance of Assessment 120

Processes and Practice

Level 4 Certificate in Leading the Internal Quality Assurance of 170

Assessment Processes and Practice

Level 4 Award in Understanding the External Quality Assurance of 60

Assessment Processes and Practice

Level 4 Award in Externally Assaring the Quality of Assessment Processes 120

and Practice

Level 4 Certificate in Leading the External Quality Assurance of 170

Assessment Processes and Practice
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